
  

 

 

A GREAT EXAMPLE OF USING YOUR HELIX RADAR! 

  

We have a Helix sales tip this month courtesy of Jeff G. and a recent package 

deal! 

  

There are actually a few things to admire about this sale, specifically 1) the 

relationship Jeff was able to form with the customers, 2) the fact that he had his 

Helix radar on (you’ll totally see what I mean when you read the story), 3) the fact 

that Jeff has developed a very effective spin on his Helix demos (I encourage you 

to ask him for details), and 4) he was not afraid to go for the add-ons – not just a 

Helix, but a high end DKN plate as well! 

  

Two females arrived in Jeff's store. Upon engaging them, Jeff was able to learn 

some cool info about their backgrounds, and some information on their training 

styles and goals, which led him to show the Helix. 

  

Turns out it as a grandmother, who is a retired nurse, and her granddaughter, who 

she has pretty much raised, and who happens to be in nursing school. So I want to 

stop right here for a moment. By being able to learn that much about their 

backgrounds, Jeff was able to put them at total ease, and he formed a really solid 

bond with them. 

  

He found out that the granddaughter trains pretty hard at a 24 Hr Fitness club, but 

it’s in kind of a sketchy area, so they were looking to add enough equipment at 

home that they could both do complete, total body workouts. So, Jeff did a good 



job of probing and uncovering exactly what their needs were. 

  

He learned that the granddaughter is able to squat 300lbs, had rock solid legs, and 

was, in her words, “looking for something to really torch her quads”. Well, Jeff had 

his “Helix Radar” up, and as soon as he heard that, he knew he had to show them 

a Helix. 

  

Next came Jeff’s unique way of demo’ing a Helix. He put the granddaughter (GD) 

through several different positions on the Helix, each one kind of upping the ante, 

and also upping the GD’s level of amazement at the workout the Helix was giving 

her. 

  

She literally exclaimed “I’ve NEVER had a cardio product deliver that kind of burn 

to my quads, not even an AMT!” As she continued for a couple more minutes, she 

could feel it in her glutes, abs, and inner/outer thigh, which of course are some of 

the things that make Helix unique. It’s really difficult to work glutes, core, and 

inner/outer thigh simultaneously on any other cardio product. 

  

At that point she got off the machine, they talked some more, and Jeff showed 

them a couple more items. After a few minutes, the GD mentioned that her legs 

were still pumped from the Helix workout, which got her excitement level “pumped” 

even more. 

  

By the time he showed them the Helix, they had already committed to a treadmill 

an Inspire FT2, and a bunch of accessories and plyo boxes. The grandmother 

(GM) didn’t really want to drop that much coin, but they were SO impressed with 

the Helix that they kept it on the invoice. Jeff and I didn’t go into too much detail on 

how he got the DKN XG10 added, but what a great package deal he ended up 

with. 

  

And, it gets even better – after closing the transaction, both the GM and the GD 

THANKED Jeff for “showing us amazing, cool products we didn’t even know 

existed”! 

  



 

So, in my eyes, there are a few take aways. 

  

First, always have your Helix radar on so when you hear a door open, you’ll know 

when to open it (in this case, when the GD was talking about how much she works 

her legs and that she was “looking for something that would really torch her 

quads”). 

  

Next, obviously was the relationship building and learning everything he could 

about how they train, how they want to train in the future, what their training goals 

are, and so forth. When you learn this level of detail, you can really show them 

stuff that is EXACTLY what they need. 

  

And, finally, don’t be afraid to show new stuff. We all need to be reminded 

sometimes that people come to specialty stores in every industry TO SEE COOL 

NEW STUFF. Well, Helix is the coolest new cardio product of the last several 

years, and if you demo it properly, close to 100% of the folks you put on it are 

going to be blown away, just like Jeff’s customers were! 
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