
DIRECT PAY
Simplify case
management with
direct-to-home
incontinence &
health supplies for
ODSP clients with
Direct Pay.

EASY 3-STEP REGISTRATION

SIMPLE MONTHLY INVOICING
No more reimbursing receipts! Healthwick
invoices you monthly for your client's
incontinence supplies. There are no out-of-
pocket expenses for your client.

FRAUD PROTECTION
Products are shipped with UPCs marked out
to prevent resale or in-store returns for
credit.

NO MORE PANICKED CALLS
Healthwick orders ship on-time every
month, giving both you and the client peace
of mind that they will not run out of
supplies.

CANADA'S LARGEST SELECTION
Beneficiaries can choose from over 500
incontinence products including specialty
brands, sizes and styles not found in stores.

FAST & DISCREET SHIPPING
All items are shipped directly to the client
monthly in discreet, unmarked packages to
protect their privacy.

EXPERT SERVICE
Healthwick's trained staff can guide your
clients to the right products for their unique
needs and provide expert answers to any
questions.

Have your client complete their Mandatory Special Necessities form with their
healthcare professional (if they haven't done so already)

Have your client call Healthwick Toll Free at 1-877-775-6656 to prepare their quote for
monthly incontinence supplies.

Once you've approved the quote, fax your authorization, including any limits, Toll
Free to 1-866-253-9839. We'll contact the client directly to arrange delivery, and
forward invoices to you monthly. That's it!

www.Healthwick.ca/ODSP

For Caseworkers: For Clients:


