
     Customer Service Department 
info@Russells.com 

(813) 600-5715 
     Monday-Friday: 9am-4:30pm EST 

 

Returns & Exchange Form 
Russell’s is pleased to have you as customer and wants you to be thrilled with your purchases from us. 
 

We gladly accept your return for exchange or credit within 60 days of purchase. Merchandise must be in as-new condition (tags, 
packaging intact, unwashed, unworn).  Boots may be exchanged or returned only if the soles are unscratched and the boots are in 
as-new condition. When trying on boots, be sure to walk in carpeted areas until you are sure that your boots fit correctly.  
 

Should you need to make an exchange or return, please complete the “Items Being Returned” section below using the information 
on your original invoice. 
 
Items Being Returned 
Please check the box of the appropriate action: 

□ Exchange      □ Refund   

Order Number: ______________________                      Comments: __________________________________________ 

Shipped To Name: __________________________  ____________________________________________________ 

Shipped To Address: ________________________  ____________________________________________________ 

_________________________________________  ____________________________________________________ 

 

I am returning the following items: 
 

Style Number Quantity Size Reason for Returning Price

Total

 

I am ordering the following items in exchange: 
(If you are NOT exchanging for a different item please leave blank) 

 

Style Number Quantity Size Price

Total
 

 

 If the total amount of the item(s) being returned is more than the item(s) being exchanged then you will receive a credit for that 
amount 

 If the total amount of the item(s) being returned is less than the item(s) being exchanged then you will be contacted for 
payment information. 

 If you are simply returning the item(s) for a refund, please allow up to 3 weeks for processing.  
 
 
Exchange & Return Checklist 

1. Complete Returns & Exchange Form (this page) and include with original purchase invoice in return package 
2. Send your exchange or return to:  Russell’s Western Wear 

C.O.D. shipments not accepted  Returns Department 
6027 N. Dale Mabry Hwy. 
Tampa, FL 33614 

3. Allow up to 3 weeks for processing 

mailto:info@RussellsWesternWear.com

