
There are many ways to ensure your staff 
are healthy and productive at work ...



We interact with many disciplines and departments in large private and 
public sector organisations, delivering interventions to address absenteeism, 
presenteeism and productivity issues.

We provide review and assessment systems and services to help you understand 
the problem, see the solution and know what to do next.

This ensures that the problem is solved promptly, with minimum fuss and with 
maximum return on investment.

In summary, we provide transformational products and services to make your life 
easier and make you look good!

...one of the best is to work with us.



  assume that you know exactly 
what your problem is?
 know how to fi x it?
 know what outcome you want?
  know the product(s) you need 
and the procedure(s) you need 
to adapt?

If so, you can probably make a 
quick internet search and fi nd 
what you need to buy.

You might already have a supplier 
you can call and you may be 
confi dent they will help you 
without trying to upsell.

But what if you overlooked 
something in your analysis?

What if there is a brand new and 
better suited product that you 
and your chosen supplier are 
unaware of?

What if you had found a better 
source of help from the outset?

Or perhaps you…

  fi nd someone you can trust.
  fi nd someone who will focus 
on the outcome rather than on 
making a sale.
  fi nd someone who brings 
with them a complete support 
network of product awareness, 
technical knowledge and 
appropriate experience.

You want outstanding 
Customer Service.

You want imagination 
and innovation.

You want a partner who makes 
your life easier.

You want to be proud of what 
you have achieved and confi dent 
about the impact of your 
intervention(s).

You understand that there are 
several choices of product 
supplier but only one full service 
partner to help you bring about 
transformational changes.

www.ergonomics.co.uk
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Let us assume that you have an absenteeism or productivity issue 
to address. It may be individual or it may be a departmental or 
organisational challenge.

In either case, you have realised why you need to be talking to us!

For a free departmental review or individual assessment, please contact the 
Customer Service team on 0845 345 0898 or email info@ergonomics.co.uk
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Customer Feedback
Here are three questions from a recent telephone survey, together with a 
representative selection of customer responses:

What would you say Osmond Ergonomics is famous for?
Customer Service. Everyone is so receptive and helpful. Problem solving. 
Ergonomics expertise. They can sort out people we thought couldn't be sorted! 
Personal approach. Level of personal service and professionalism. Very friendly 
people. Customer service and quality. A company that is ethical and trustworthy. 
Personal service.

What words would you use to describe the value you gain from working 
with Osmond Ergonomics?
Confi dence. Stress-free. Good value. Trust. Adaptable. Competitive. Quality. 
Cost-effective. Affordable. Value for money. Good selection. The best.

What words would you use to describe your experience when Osmond 
Ergonomics delivers its services?
Smile on my face! Approachable. Friendly. Problem-solving. Confi dence. Product 
reliability. Professional. Expert. Punctual. Consistent. Good value. Personable. 
Committed. Problem sorted. Effi cient. They deliver what they say. No hassle. 
Stress-free. Dependable. Ease. Timely. Reliable. Knowledgeable. Responsive.
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