
Virtual Assessment Face-to-Face Assessment

Suitable for simple assessments ✓ ✓

Compliant with the DSE Regulations ✓ ✓

Comprehensive 7 page assessment report ✓ ✓

Posture Guidance information provided ✓ ✓

Camera and good internet connection required ✓ 

Required measurements provided by end user prior to 

assessment
✓ 

Photos of workstation provide by end user prior to assessment ✓ 

Suitable for urgent cases (not complex assessments) ✓ 

Suitable for complex assessments  ✓

Required measurements/data acuratley collected on site by 

assessor
 ✓

Reduced cost for multiple assessments at the same location  ✓

In-depth investigation of areas which could be contributing to 

MSD's
 ✓

User can easily point out issues without needing to move the 

camera
 ✓

In-person, one-to-one training provided during assessment  ✓

Workstation alterations can be made by the assessor during the 

assessment 
 ✓

Assessee can review/read assessment notes prior to signing 

report 
 ✓

Photos of workstation before and after assessment included in 

report
 ✓

Option to return unsuitable products recommended from the 

assessment without charge*
 ✓

*Does not apply to special order items or bespoke products

Assessment Process Comparison: Virtual vs. Face-to-Face


