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si

b
le

.

Le
 a

g
re

d
ec

em
o
s 

el
 i
n
te

ré
s 

m
o
st

ra
d
o
 e

n
 n

u
es

tr
o
s 

p
ro

d
u
ct

o
s 

y 
es

p
er

am
o
s 

q
u
e 

V
iv

er
e 

in
sp

ir
e 

su
 

d
es

ca
n
so

 a
l 
ai

re
 l
ib

re
.

A
te

n
ta

m
en

te
,

Ja
so

n
 S

to
te

r,
 P

re
si

d
en

te
, 
V

iv
er

e 
Lt

d
.

 
R

É
C

L
A

M
A

T
IO

N
 –

 P
IÈ

C
E
 D

E
 R

E
C

H
A

N
G

E
C

O
M

M
E
N

T
 I

N
T

R
O

D
U

IR
E
 U

N
 A

P
P
E
L
 E

N
 G

A
R

A
N

T
IE

1
. 

P
re

n
e
z
 d

e
s 

p
h

o
to

s.
  

V
eu

il
le

z
 p

re
n
d
re

 a
u
ta

n
t 

d
e 

p
h
o
to

s 
q
u
e 

p
o
ss

ib
le

 d
u
 o

u
 d

es
 p

ro
d
u
it

s 
d
éf

ec
tu

eu
x
 a

fi
n
 d

’é
ta

ye
r 

vo
tr

e 
ré

cl
am

at
io

n
. 
 L

es
 p

h
o
to

s 
d
o
iv

en
t 

cl
ai

re
m

en
t 

il
lu

st
re

r 
le

 d
éf

au
t 

p
o
u
r 

n
o
u
s 

ai
d
er

 à
 c

o
n
fi

rm
er

 l
a 

ré
cl

am
at

io
n
. 

2
. 

V
e
u

il
le

z
 j

o
in

d
re

 l
a
 p

re
u

v
e
 d

’a
ch

a
t.

  
V

eu
il
le

z
 f

o
u
rn

ir
 l
a 

p
re

u
ve

 o
ri

g
in

al
e 

d
e 

l’
ac

h
at

. 
 S

ca
n
n
ez

 o
u
 

p
re

n
ez

 u
n
e 

p
h
o
to

 d
e 

vo
tr

e 
p
re

u
ve

 d
’a

ch
at

 e
t 

ve
u
il
le

z
 l
a 

jo
in

d
re

 à
 v

o
tr

e 
ré

cl
am

at
io

n
.

3.
 

En
vo

ye
z 

pa
r 
co

ur
ri
er

 é
le

ct
ro

ni
qu

e.
  

V
iv

er
e 

Lt
d
 C

an
ad

a 
: 
cu

st
o
m

er
se

rv
ic

ec
ad

@
vi

ve
re

lt
d
.c

o
m

V
iv

er
e 

Lt
d
 U

.S
 :
 c

u
st

o
m

er
se

rv
ic

e@
vi

ve
re

lt
d
.c

o
m

4
. 

R
é
p

o
n

se
.  

U
n
 c

o
ll
ab

o
ra

te
u
r 

d
e 

V
iv

er
e 

vo
u
s 

ai
d
er

a 
à 

ré
so

u
d
re

 v
o
tr

e 
ré

cl
am

at
io

n
 a

u
ss

i 
ra

p
id

em
en

t 
q
u
e 

p
o
ss

ib
le

. 
 

N
o
u
s 

vo
u
s 

re
m

er
ci

o
n
s 

d
e 

vo
tr

e 
in

té
rê

t 
p
o
u
r 

n
o
s 

p
ro

d
u
it

s 
et

 n
o
u
s 

es
p
ér

o
n
s 

q
u
e 

V
iv

er
e 

es
t 

u
n
e 

so
u
rc

e 
d
’i
n
sp

ir
at

io
n
 p

o
u
r 

vo
s 

ex
té

ri
eu

rs
.

V
eu

il
le

z
 a

g
ré

er
 n

o
s 

sa
lu

ta
ti

o
n
s 

d
is

ti
n
g
u
ée

s,
Ja

so
n
 S

to
te

r,
 p

ré
si

d
en

t,
 V

iv
er

e 
Lt

d
.

V
IV

ER
E 

LT
D

.
T
o
ll
 F

re
e:

 8
7
7
-8

3
6
-0

9
8
6

cu
st

o
m

er
se

rv
ic

ec
ad

@
vi

ve
re

lt
d
.c

o
m

cu
st

o
m

er
se

rv
ic

e@
vi

ve
re

lt
d
.c

o
m

  
  
  

w
w

w
.v

iv
er

el
td

.c
o
m



5
2

3 4

C
O

N
D

IT
IO

N
S
 G

É
N

É
R

A
L
E
S

1
. 

Le
s 

cl
au

se
s 

et
 c

o
n
d
it

io
n
s 

d
e 

ve
n
te

 s
u
iv

an
te

s 
(c

i-
ap

rè
s 

« 
C

o
n
d
it

io
n
s 

g
én

ér
al

es
 »

) 
ré

g
is

se
n
t 

la
 v

en
te

 p
ar

 V
iv

er
e 

Lt
d
.,
  

(«
 V

iv
er

e 
»)

 d
es

 p
ro

d
u
it

s 
(l
e 

« 
p
ro

d
u
it

 »
 o

u
 «

 p
ro

d
u
it

s 
»)

 i
n
cl

u
s 

av
ec

 l
es

d
it

es
 C

o
n
d
it

io
n
s 

et
 c

o
n
fo

rm
ém

en
t 

au
x
 p

ré
se

n
te

s,
 à

 
vo

u
s 

(c
i-
ap

rè
s 

« 
l’
ac

h
et

eu
r 

»)
, 
et

 q
u
i 
p
eu

ve
n
t 

êt
re

 m
is

 e
n
 v

en
te

 d
an

s 
ce

rt
ai

n
es

 r
ég

io
n
s 

p
ar

 u
n
 d

is
tr

ib
u
te

u
r 

ré
g
io

n
al

 o
u
 n

at
io

n
al

 
so

u
s 

li
ce

n
ce

 a
ve

c 
V

iv
er

e 
(l
e 

« 
d
is

tr
ib

u
te

u
r 

» 
o
u
 l
es

 «
 d

is
tr

ib
u
te

u
rs

 »
).

 C
er

ta
in

es
 c

la
u
se

s 
ad

d
it

io
n
n
el

le
s 

p
eu

ve
n
t 

ac
co

m
p
ag

n
er

 
le

s 
p
ro

d
u
it

s 
et

 s
’a

p
p
li
q
u
er

o
n
t.

2
. 

V
iv

er
e 

se
 r

és
er

ve
 l
e 

d
ro

it
 d

’a
jo

u
te

r,
 d

e 
su

p
p
ri

m
er

, 
o
u
 d

e 
m

o
d
if

ie
r 

le
s 

p
ré

se
n
te

s 
C

o
n
d
it

io
n
s 

g
én

ér
al

es
 s

an
s 

co
m

m
u
n
ic

at
io

n
 

éc
ri

te
 p

ré
al

ab
le

 e
t 

à 
to

u
t 

m
o
m

en
t,

 à
 l
a 

se
u
le

 d
is

cr
ét

io
n
 d

e 
V

iv
er

e.
 L

a 
ve

rs
io

n
 e

n
 v

ig
u
eu

r 
d
es

 C
o
n
d
it

io
n
s 

g
én

ér
al

es
 d

is
p
o
n
ib

le
 

su
r 

le
 s

it
e 

h
tt

p
:/

/w
w

w
.v

iv
er

el
td

.c
o
m

/w
ar

ra
n
ty

 r
ég

ir
a 

et
/o

u
 s

er
a 

ap
p
li
ca

b
le

 à
 t

o
u
t 

ap
p
el

 e
n
 g

ar
an

ti
e 

d
e 

l’
ac

h
et

eu
r,

 o
u
 a

u
 

m
o
m

en
t 

o
ù
 l
ed

it
 a

p
p
el

 e
n
 g

ar
an

ti
e 

es
t 

in
it

ié
 p

ar
 l
’a

ch
et

eu
r.

  

3
. 

V
iv

er
e 

g
ar

an
ti

t 
à 

l’
ac

h
et

eu
r 

q
u
e 

se
u
ls

 l
es

 p
ro

d
u
it

s 
su

iv
an

ts
 s

er
o
n
t 

ex
em

p
ts

 d
e 

d
éf

au
ts

 d
e 

m
at

ér
ie

l 
et

 d
e 

m
ai

n
-d

’œ
u
vr

e 
p
o
u
r 

u
n
e 

p
ér

io
d
e 

d
e 

d
o
u
z
e 

(1
2
) 

m
o
is

 à
 c

o
m

p
te

r 
d
e 

la
 d

at
e 

d
’a

ch
at

 :
 H

am
ac

s,
 c

h
ai

se
s 

d
e 

h
am

ac
, 
ac

ce
ss

o
ir

es
 d

e 
h
am

ac
, 

si
èg

es
 e

x
té

ri
eu

rs
 e

t 
ch

ai
se

s 
lo

n
g
u
es

. 
Le

s 
d
éf

au
ts

 e
x
cl

u
ro

n
t 

: 
to

u
te

 u
su

re
 n

o
rm

al
e 

d
es

 p
ro

d
u
it

s 
; 
la

 d
éc

o
lo

ra
ti

o
n
 d

e 
la

 
co

u
le

u
r 

p
ar

 l
e 

so
le

il
, 

la
 m

o
is

is
su

re
, 
l’
o
d
eu

r 
d
e 

la
 m

o
is

is
su

re
 ;
 u

ti
li
sa

ti
o
n
 e

rr
o
n
ée

 d
’u

n
 p

ro
d
u
it

 ;
 u

ti
li
sa

ti
o
n
 n

ég
li
g
en

te
 d

’u
n
 

p
ro

d
u
it

 ;
 l
’u

ti
li
sa

ti
o
n
 d

’u
n
 p

ro
d
u
it

 p
ar

 u
n
 a

ch
et

eu
r 

o
u
 u

n
 t

ie
rs

 a
ve

c 
ac

cè
s 

et
 u

ti
li
sa

ti
o
n
 d

’u
n
 p

ro
d
u
it

 (
u
n
 «

 u
ti

li
sa

te
u
r 

»)
 a

lo
rs

 
q
u
e 

l’
ac

h
et

eu
r 

o
u
 l
’u

ti
li
sa

te
u
r 

sa
it

 o
u
 d

ev
ra

it
 s

av
o
ir

 q
u
’u

n
 t

el
 p

ro
d
u
it

 é
ta

it
 d

éf
ec

tu
eu

x
 d

e 
q
u
el

q
u
e 

fa
ço

n
 q

u
e 

ce
 s

o
it

 ;
 e

t 
to

u
s 

d
éf

au
ts

 p
ro

vo
q
u
és

 p
ar

 m
o
d
if

ic
at

io
n
, 
m

o
n
ta

g
e 

er
ro

n
é,

 d
ém

o
n
ta

g
e,

 o
u
 c

o
n
d
it

io
n
s 

at
m

o
sp

h
ér

iq
u
es

 o
u
 d

e 
te

m
p
ér

at
u
re

 
an

o
rm

al
es

. 
 

Po
u
r 

to
u
t 

d
éf

au
t 

re
ss

o
rt

is
sa

n
t 

à 
la

 g
ar

an
ti

e,
 l
e 

se
u
l 
re

co
u
rs

 d
e 

l’
ac

h
et

eu
r 

et
 l
a 

se
u
le

 o
b
li
g
at

io
n
 d

e 
V

iv
er

e 
se

 r
és

u
m

en
t 

au
x
 

ef
fo

rt
s 

ra
is

o
n
n
ab

le
s 

vi
sa

n
t 

à 
re

m
éd

ie
r 

au
 d

éf
au

t 
en

 q
u
es

ti
o
n
, 
o
u
, 
si

 c
el

a 
n
’e

st
 p

as
 p

o
ss

ib
le

 d
u
 s

eu
l 
av

is
 d

e 
V

iv
er

e,
 l
’a

ch
et

eu
r 

re
ce

vr
a 

u
n
e 

n
o
te

 d
e 

cr
éd

it
 o

u
 l
e 

re
m

b
o
u
rs

em
en

t 
d
u
 p

ri
x
 d

’a
ch

at
 (

la
 «

 g
ar

an
ti

e 
li
m

it
ée

 »
).

  
Le

s 
in

st
ru

ct
io

n
s 

et
 a

ve
rt

is
se

m
en

ts
 

af
fé

re
n
ts

 a
u
x
 p

ro
d
u
it

s 
so

n
t 

jo
in

ts
. 

4
. 

La
 g

ar
an

ti
e 

li
m

it
ée

 s
er

a 
sa

n
s 

ef
fe

t 
si

 l
’a

ch
et

eu
r 

n
e 

se
 c

o
n
fo

rm
e 

p
as

 à
 t

o
u
te

s 
le

s 
cl

au
se

s 
d
es

 p
ré

se
n
te

s 
C

o
n
d
it

io
n
s 

g
én

ér
al

es
, 
ai

n
si

 q
u
e 

d
an

s 
le

s 
ca

s 
o
ù
 u

n
 a

ch
et

eu
r 

o
u
 u

n
 u

ti
li
sa

te
u
r 

: 
(1

) 
sa

it
 o

u
 a

u
ra

it
 d

û
 s

av
o
ir

 q
u
’u

n
 p

ro
d
u
it

 é
ta

it
 d

éf
ec

tu
eu

x
 

av
an

t 
l’
u
ti

li
sa

ti
o
n
 d

u
 p

ro
d
u
it

 ;
 (

2
) 

em
p
lo

ie
 l
e 

p
ro

d
u
it

 d
’u

n
e 

fa
ço

n
 n

ég
li
g
en

te
 ;
 (

3
) 

u
ti

li
se

, 
as

se
m

b
le

, 
d
ém

o
n
te

, 
m

o
d
if

ie
 l
e 

p
ro

d
u
it

 d
e 

m
an

iè
re

 i
n
ap

p
ro

p
ri

ée
, 
o
u
 (

4
) 

n
’e

m
p
lo

ie
 p

as
 l
e 

p
ro

d
u
it

 s
el

o
n
 l
es

 i
n
st

ru
ct

io
n
s 

af
fé

re
n
te

s.
 C

et
te

 g
ar

an
ti

e 
li
m

it
ée

 
es

t 
la

 s
eu

le
 g

ar
an

ti
e 

ac
co

rd
ée

 p
ar

 V
iv

er
e 

en
 c

e 
q
u
i 
co

n
ce

rn
e 

le
 p

ro
d
u
it

, 
sa

n
s 

p
ré

ju
d
ic

e 
d
es

 p
ré

se
n
te

s 
C

o
n
d
it

io
n
s 

g
én

ér
al

es
. 

V
iv

er
e 

n
’a

ss
u
m

e 
au

cu
n
e 

au
tr

e 
re

sp
o
n
sa

b
il
it

é 
li
ée

 à
 l
a 

ve
n
te

 d
u
 p

ro
d
u
it

. 
A

u
cu

n
 r

ep
ré

se
n
ta

n
t 

d
e 

V
iv

er
e 

n
’e

st
 a

u
to

ri
sé

 
à 

p
ro

lo
n
g
er

 l
a 

g
ar

an
ti

e 
li
m

it
ée

 o
u
 à

 l
a 

m
o
d
if

ie
r 

d
e 

q
u
el

q
u
e 

m
an

iè
re

 q
u
e 

ce
 s

o
it

. 
A

u
cu

n
e 

g
ar

an
ti

e 
n
e 

s’
ap

p
li
q
u
e 

à 
u
n
e 

q
u
el

co
n
q
u
e 

p
ar

ti
e 

au
tr

e 
q
u
e 

l’
ac

h
et

eu
r 

o
ri

g
in

al
. 
T
o
u
te

s 
le

s 
ré

cl
am

at
io

n
s 

au
 t

it
re

 d
e 

la
 g

ar
an

ti
e 

li
m

it
ée

 s
o
n
t 

à 
in

tr
o
d
u
ir

e 
u
n
iq

u
em

en
t 

au
p
rè

s 
d
e 

V
iv

er
e 

o
u
 d

’u
n
 d

is
tr

ib
u
te

u
r,

 s
el

o
n
 l
e 

ca
s,

 e
t 

se
ro

n
t 

in
ap

p
li
ca

b
le

s 
lo

rs
q
u
’u

n
 p

ro
d
u
it

 e
st

 r
et

o
u
rn

é 
au

 
ve

n
d
eu

r 
su

r 
le

 l
ie

u
 d

’a
ch

at
 d

u
d
it

 p
ro

d
u
it

. 
 

5
. 

V
IV

ER
E 

D
ÉC

LI
N

E 
PA

R
 L

ES
 P

R
ÉS

EN
T
ES

 T
O

U
T
E 

R
EP

R
ÉS

EN
T
A

T
IO

N
 E

T
 G

A
R
A

N
T
IE

 D
E 

Q
U

EL
Q

U
E 

N
A

T
U

R
E 

Q
U

E 
C

E 
SO

IT
, 

PA
R
 

ÉC
R
IT

 O
U

 O
R
A

LE
M

EN
T
, 
EX

PR
ES

SE
 O

U
 I
M

PL
IC

IT
E 

D
E 

PA
R
 L

A
 L

O
I 
O

U
 A

U
T
R
E,

 D
ÉC

O
U

LA
N

T
 D

E 
O

U
 A

FF
ÉR

EN
T
E 

À
 L

A
 P

R
ÉS

EN
T
E 

G
A

R
A

N
T
IE

, 
A

U
X
 P

R
O

D
U

IT
S 

O
U

 A
U

X
 C

O
N

SÉ
Q

U
EN

C
ES

 Q
U

I 
EN

 R
ÉS

U
LT

EN
T
, 
Y
 C

O
M

PR
IS

, 
M

A
IS

 S
A

N
S 

S’
Y
 L

IM
IT

ER
, 
T
O

U
T
E 

G
A

R
A

N
T
IE

 A
FF

ÉR
EN

T
E 

À
 L

’E
X
A

C
T
IT

U
D

E,
 L

A
 Q

U
A

LI
T
É,

 L
A

 C
O

R
R
EC

T
IO

N
, 
LA

 G
LO

B
A

LI
T
É,

 L
A

 C
O

N
V

EN
A

N
C

E,
 L

A
 C

O
M

PA
T
IB

IL
IT

É,
 

LE
 C

A
R
A

C
T
ÈR

E 
N

ÉG
O

C
IA

B
LE

, 
L’

A
D

ÉQ
U

A
T
IO

N
 À

 U
N

 Q
U

EL
C

O
N

Q
U

E 
B
U

T
 P

A
R
T
IC

U
LI

ER
, 
O

U
 A

U
T
R
E 

(I
N

D
ÉP

EN
D

A
M

M
EN

T
 D

E 
T
O

U
T
E 

N
ÉG

O
C

IA
T
IO

N
, 

C
O

U
T
U

M
E,

 O
U

 U
SA

G
E 

C
O

M
M

ER
C

IA
L)

. 

6
. 

N
O

N
O

B
ST

A
N

T
 T

O
U

T
E 

C
LA

U
SE

 C
O

N
T
R
A

IR
E 

R
EP

R
IS

E 
D

A
N

S 
LA

 P
R
ÉS

EN
T
E 

G
A

R
A

N
T
IE

, 
V

IV
ER

E,
 S

ES
 F

IL
IA

LE
S 

ET
 S

U
C

C
U

R
SA

LE
S,

 
O

U
 D

IS
T
R
IB

U
T
EU

R
S,

 O
U

 T
O

U
T
 D

IR
IG

EA
N

T
, 
C

A
D

R
E 

O
U

 C
O

LL
A

B
O

R
A

T
EU

R
 D

E 
C

EL
LE

(S
)-

C
I 
N

E 
SE

R
O

N
T
 E

N
 A

U
C

U
N

 C
A

S 
R
ES

PO
N

SA
B
LE

S 
V

IS
-À

-V
IS

 D
’U

N
 A

C
H

ET
EU

R
, 
U

T
IL

IS
A

T
EU

R
, 
O

U
 Q

U
EL

C
O

N
Q

U
E 

A
U

T
R
E 

T
IE

R
S 

D
O

N
T
 L

E 
R
EC

O
U

R
S 

ES
T
 L

IÉ
 À

 L
A

 
PR

ÉS
EN

T
E 

G
A

R
A

N
T
IE

, 
N

I 
A

U
 T

IT
R
E 

D
’U

N
E 

Q
U

EL
C

O
N

Q
U

E 
T
H

ÉO
R
IE

 D
’A

C
T
E 

D
ÉL

IC
T
U

EL
, 
D

E 
N

ÉG
LI

G
EN

C
E,

 D
E 

C
O

N
T
R
A

T
, 
O

U
 

A
U

T
R
E 

: 
(A

) 
PO

U
R
 D

ES
 B

ÉN
ÉF

IC
ES

 P
ER

D
U

S,
 D

ES
 R

EV
EN

U
S 

PE
R
D

U
S,

 D
ES

 O
PP

O
R
T
U

N
IT

ÉS
 C

O
M

M
ER

C
IA

LE
S 

PE
R
D

U
ES

 O
U

 D
ES

 
D

O
M

M
A

G
ES

 E
X
EM

PL
A

IR
ES

, 
PU

N
IT

IF
S,

 S
PÉ

C
IA

U
X
, 
FO

R
T
U

IT
S,

 I
N

D
IR

EC
T
S,

 C
O

N
SÉ

C
U

T
IF

S,
 O

U
 S

IM
IL

A
IR

ES
, 
LE

SD
IT

S 
D

O
M

M
A

G
ES

 
ÉT

A
N

T
 E

X
C

LU
S 

PA
R
 L

A
 P

R
ÉS

EN
T
E 

G
A

R
A

N
T
IE

, 
IN

D
ÉP

EN
D

A
M

M
EN

T
 D

U
 F

A
IT

 Q
U

E 
D

E 
T
EL

S 
D

O
M

M
A

G
ES

 É
T
A

IE
N

T
 P

R
ÉV

IS
IB

LE
S 

O
U

 
Q

U
E 

L’
EN

T
IT

É 
C

O
N

C
ER

N
ÉE

 A
 É

T
É 

A
V

ER
T
IE

 D
E 

LA
 P

O
SS

IB
IL

IT
É 

D
E 

T
EL

S 
D

O
M

M
A

G
ES

 ;
 O

U
 (

B
) 

PO
U

R
 T

O
U

T
 R

EC
O

U
R
S,

 D
O

M
M

A
G

ES
, 

C
O

Û
T
S 

D
E 

Q
U

EL
Q

U
E 

N
A

T
U

R
E 

Q
U

E 
C

E 
SO

IT
 E

N
 S

U
S 

D
ES

 F
R
A

IS
 P

A
Y
ÉS

 P
O

U
R
 L

E 
PR

O
D

U
IT

 P
A

R
 L

’A
C

H
ET

EU
R
, 
À

 L
’E

X
C

LU
SI

O
N

 
D

E 
T
O

U
T
E 

T
A

X
E 

SU
R
 L

ES
 V

EN
T
ES

 A
PP

LI
C

A
B
LE

S 
EN

 L
A

 M
A

T
IÈ

R
E,

 A
U

 M
O

M
EN

T
 O

Ù
 L

ED
IT

 P
R
O

D
U

IT
 A

 É
T
É 

A
C

H
ET

É.
 L

’U
N

IQ
U

E 
R
EC

O
U

R
S 

D
E 

L’
A

C
H

ET
EU

R
 P

O
U

R
 T

O
U

T
 P

R
O

D
U

IT
 D

ÉF
EC

T
U

EU
X
 E

ST
 C

EL
U

I 
M

EN
T
IO

N
N

É 
C

I-
D

ES
SU

S.
 

7
. 

T
o
u
s 

le
s 

p
ro

d
u
it

s 
d
is

p
o
n
ib

le
s 

ch
ez

 l
es

 d
is

tr
ib

u
te

u
rs

 s
o
n
t 

ve
n
d
u
s 

sa
n
s 

au
cu

n
e 

g
ar

an
ti

e 
ad

d
it

io
n
n
el

le
 d

e 
V

iv
er

e,
 m

ai
s 

p
eu

ve
n
t 

êt
re

 a
cc

o
m

p
ag

n
és

 d
’u

n
e 

g
ar

an
ti

e 
d
e 

d
is

tr
ib

u
te

u
r,

 c
o
m

m
e 

év
en

tu
el

le
m

en
t 

in
d
iq

u
é 

d
an

s 
to

u
te

 d
o
cu

m
en

ta
ti

o
n
 q

u
i 

ac
co

m
p
ag

n
e 

le
 p

ro
d
u
it

. 
Lo

rs
q
u
’u

n
 p

ro
d
u
it

 e
st

 r
en

d
u
 d

is
p
o
n
ib

le
 p

ar
 u

n
 d

is
tr

ib
u
te

u
r,

 t
o
u
te

 g
ar

an
ti

e 
et

 t
o
u
t 

su
p
p
o
rt

 t
ec

h
n
iq

u
e 

fo
u
rn

is
 a

ve
c 

u
n
 p

ro
d
u
it

 l
e 

so
n
t 

p
ar

 l
e 

d
is

tr
ib

u
te

u
r 

en
 q

u
es

ti
o
n
 e

t 
n
o
n
 p

as
 p

ar
 V

iv
er

e.
 T

o
u
te

 g
ar

an
ti

e 
o
u
 t

o
u
t 

su
p
p
o
rt

 
te

ch
n
iq

u
e 

su
r 

le
 p

ro
d
u
it

 r
en

d
u
 d

is
p
o
n
ib

le
 p

ar
 u

n
 d

is
tr

ib
u
te

u
r 

so
n
t 

d
e 

la
 s

eu
le

 r
es

p
o
n
sa

b
il
it

é 
d
u
d
it

 d
is

tr
ib

u
te

u
r 

et
 n

’e
n
g
ag

en
t 

q
u
e 

lu
i,
 e

t 
l’
ac

h
et

eu
r 

n
e 

d
is

p
o
se

 d
’a

u
cu

n
 r

ec
o
u
rs

 p
o
u
r 

o
p
p
o
se

r 
u
n
e 

te
ll
e 

g
ar

an
ti

e 
à 

V
iv

er
e.

 

8
. 

Le
s 

p
ré

se
n
te

s 
C

o
n
d
it

io
n
s 

g
én

ér
al

es
 s

er
o
n
t 

in
te

rp
ré

té
es

 s
el

o
n
 l
e 

d
ro

it
 d

e 
la

 P
ro

vi
n
ce

 d
’O

n
ta

ri
o
 e

t 
le

s 
lo

is
 d

u
 C

an
ad

a 
ap

p
li
ca

b
le

s 
en

 l
a 

m
at

iè
re

, 
in

d
ép

en
d
am

m
en

t 
d
es

 p
ri

n
ci

p
es

 d
e 

co
n
fl

it
 d

e 
lo

is
. 
So

n
t 

ex
p
re

ss
ém

en
t 

ex
cl

u
es

 l
a 

co
n
ve

n
ti

o
n
 d

es
 

N
at

io
n
s 

U
n
ie

s 
su

r 
le

s 
co

n
tr

at
s 

d
e 

ve
n
te

 i
n
te

rn
at

io
n
al

e 
d
e 

m
ar

ch
an

d
is

es
 e

t 
la

 l
o
i 
u
n
if

o
rm

e 
d
e 

ve
n
te

 d
e 

m
ar

ch
an

d
is

es
, 
ai

n
si

 
q
u
e 

la
 l
o
i 
u
n
if

o
rm

e 
su

r 
la

 f
o
rm

at
io

n
 d

es
 c

o
n
tr

at
s 

p
o
u
r 

la
 v

en
te

 i
n
te

rn
at

io
n
al

e 
d
e 

m
ar

ch
an

d
is

es
. 
 S

an
s 

p
ré

ju
d
ic

e 
d
e 

l’
ar

ti
cl

e 
6
 c

i-
d
es

su
s,

 s
an

s 
li
m

it
er

 c
e 

q
u
i 
p
ré

cè
d
e,

 l
’a

ch
et

eu
r 

et
 V

iv
er

e,
 d

e 
m

an
iè

re
 i
rr

év
o
ca

b
le

 e
t 

sa
n
s 

ré
se

rv
e 

: 
(a

) 
co

n
vi

en
n
en

t 
q
u
e 

to
u
te

 a
ct

io
n
 o

u
 p

ro
cé

d
u
re

 j
u
d
ic

ia
ir

e 
d
éc

o
u
la

n
t 

d
es

 o
u
 a

ff
ér

en
te

 a
u
x
 p

ré
se

n
te

s 
C

o
n
d
it

io
n
s 

g
én

ér
al

es
 d

ev
ra

 ê
tr

e 
in

tr
o
d
u
it

e 
d
ev

an
t 

la
 C

o
u
r 

su
p
ér

ie
u
re

 d
e 

Ju
st

ic
e 

d
e 

l’
O

n
ta

ri
o
 d

an
s 

la
 v

il
le

 d
e 

T
o
ro

n
to

 ;
 (

b
) 

ac
ce

p
te

n
t 

la
 j
u
ri

d
ic

ti
o
n
 e

x
cl

u
si

ve
 d

e 
la

d
it

e 
C

o
u
r 

p
o
u
r 

to
u
te

 a
ct

io
n
 o

u
 p

ro
cé

d
u
re

 ;
 (

c)
 r

en
o
n
ce

n
t 

à 
to

u
te

 o
b
je

ct
io

n
 q

u
an

t 
à 

l’
in

tr
o
d
u
ct

io
n
 d

e 
to

u
te

 a
ct

io
n
 o

u
 p

ro
cé

d
u
re

 d
ev

an
t 

la
 j
u
ri

d
ic

ti
o
n
 e

n
 q

u
es

ti
o
n
 ;
 e

t 
(d

) 
re

n
o
n
ce

n
t 

à 
le

u
r 

év
en

tu
el

 d
ro

it
 à

 l
a 

d
éf

en
se

 d
’u

n
 «

 f
o
ru

m
 n

o
n
-c

o
n
ve

n
ie

n
s 

» 
lo

rs
 d

e 
la

d
it

e 
ac

ti
o
n
 o

u
 p

ro
cé

d
u
re

. 

9
. 

T
o
u
t 

ap
p
el

 à
 l
a 

g
ar

an
ti

e 
d
o
it

 ê
tr

e 
ad

re
ss

é 
à 

:

V
iv

er
e 

Lt
d
 C

an
ad

a:
 c

u
st

o
m

er
se

rv
ic

ec
ad

@
vi

ve
re

lt
d
.c

o
m

V
iv

er
e 

Lt
d
 U

.S
: 
cu

st
o
m

er
se

rv
ic

e@
vi

ve
re

lt
d
.c

o
m

 
T
el
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7
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x
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8
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4
9
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9
4
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3
4

T
E
R

M
S
 A

N
D

 C
O

N
D

IT
IO

N
S

1
. 

T
h
e 

fo
ll
o
w

in
g
 t

er
m

s 
an

d
 c

o
n
d
it

io
n
s 

o
f 

sa
le

 (
“T

er
m

s 
an

d
 C

o
n
d
it

io
n
s”

) 
sh

al
l 
g
o
ve

rn
 t

h
e 

sa
le

 b
y 

V
iv

er
e 

Lt
d
.,

 (
“V

iv
er

e”
) 

o
f 

p
ro

d
u
ct

s 
(t

h
e 

“P
ro

d
u
ct

” 
o
r 

“P
ro

d
u
ct

s”
) 

en
cl

o
se

d
 w

it
h
 t

h
es

e 
T

er
m

s 
an

d
 C

o
n
d
it

io
n
s 

an
d
 i
n
 a

cc
o
rd

an
ce

 w
it

h
 t

h
e 

te
rm

 h
er

eo
f,

 t
o
 

yo
u
 (

th
e 

“B
u
ye

r”
),

 w
h
ic

h
 m

ay
 b

e 
m

ad
e 

av
ai

la
b
le

 f
o
r 

sa
le

 i
n
 c

er
ta

in
 r

eg
io

n
s 

b
y 

a 
re

g
io

n
al

 o
r 

n
at

io
n
al

 d
is

tr
ib

u
to

r 
u
n
d
er

 l
ic

en
se

 
w

it
h
 V

iv
er

e 
(t

h
e 

“D
is

tr
ib

u
to

r”
 o

r 
th

e 
“D

is
tr

ib
u
to

rs
”)

. 
C

er
ta

in
 a

d
d
it

io
n
al

 t
er

m
s 

m
ay

 a
cc

o
m

p
an

y 
th

e 
Pr

o
d
u
ct

s 
an

d
 s

h
al

l 
ap

p
ly

.

2
. 

V
iv

er
e 

re
se

rv
es

 t
h
e 

ri
g
h
t 

to
 a

d
d
, 

d
el

et
e,

 o
r 

am
en

d
 t

h
es

e 
T

er
m

s 
an

d
 C

o
n
d
it

io
n
s 

w
it

h
o
u
t 

p
ri

o
r 

w
ri

tt
en

 n
o
ti

ce
 a

t 
an

y 
ti

m
e,

 
at

 V
iv

er
e’

s 
so

le
 d

is
cr

et
io

n
. 

T
h
e 

cu
rr

en
t 

ve
rs

io
n
 o

f 
th

e 
T

er
m

s 
an

d
 C

o
n
d
it

io
n
s 

av
ai

la
b
le

v 
at

 h
tt

p
:/

/w
w

w
.v

iv
er

el
td

.c
o
m

/
w

ar
ra

n
ty

 s
h
al

l 
g
o
ve

rn
 a

n
d
/o

r 
b
e 

ap
p
li
ca

b
le

 t
o
 a

n
y 

B
u
ye

r’
s 

w
ar

ra
n
ty

 c
la

im
 o

r 
o
th

er
w

is
e 

at
 t

h
e 

ti
m

e 
o
f 

su
ch

 w
ar

ra
n
ty

 c
la

im
 i
s 

co
m

m
en

ce
d
 b

y 
th

e 
B
u
ye

r.
  

3
. 

V
iv

er
e 

w
ar

ra
n
ts

 t
o
 t

h
e 

B
u
ye

r 
th

at
 o

n
ly

 t
h
e 

fo
ll
o
w

in
g
 P

ro
d
u
ct

s 
w

il
l 
b
e 

fr
ee

 f
ro

m
 d

ef
ec

ts
 i
n
 m

at
er

ia
ls

 a
n
d
 w

o
rk

m
an

sh
ip

 f
o
r 

th
e 

p
er

io
d
 o

f 
tw

el
ve

 (
1

2
) 

m
o
n
th

s 
fr

o
m

 t
h
e 

d
at

e 
o
f 

p
u
rc

h
as

e:
 H

am
m

o
ck

s,
 H

am
m

o
ck

 C
h
ai

rs
, 

H
am

m
o
ck

 A
cc

es
so

ri
es

, 
O

u
td

o
o
r 

Se
at

in
g
, 

an
d
 L

o
u
n
g
er

s.
 D

ef
ec

ts
 s

h
al

l 
ex

cl
u
d
e 

an
y 

n
o
rm

al
 w

ea
r 

an
d
 t

ea
r 

o
f 

g
o
o
d
s;

 c
o
lo

r 
fa

d
e 

fr
o
m

 s
u
n
li
g
h
t,

 m
o
ld

, 
m

il
d
ew

 
o
d
o
u
r;

 i
m

p
ro

p
er

 u
se

 o
f 

a 
Pr

o
d
u
ct

; 
re

ck
le

ss
 o

r 
n
eg

li
g
en

t 
u
se

 o
f 

a 
Pr

o
d
u
ct

; 
u
se

 o
f 

a 
Pr

o
d
u
ct

 b
y 

a 
B
u
ye

r 
o
r 

a 
p
ar

ty
 w

it
h
 a

cc
es

s 
an

d
 u

se
 o

f 
a 

Pr
o
d
u
ct

 (
a 

“U
se

r”
) 

w
h
er

e 
th

e 
B
u
ye

r 
o
r 

U
se

r,
 k

n
o
w

s 
o
r 

o
u
g
h
t 

to
 h

av
e 

k
n
o
w

n
 t

h
at

 s
u
ch

 P
ro

d
u
ct

 w
as

 d
ef

ec
ti

ve
 i
n
 

an
y 

m
an

n
er

 w
h
at

so
ev

er
; 

an
d
 a

n
y 

d
ef

ec
ts

 c
au

se
d
 b

y 
m

o
d
if

ic
at

io
n
, 

im
p
ro

p
er

 a
ss

em
b
ly

, 
d
is

as
se

m
b
ly

, 
o
r 

ab
n
o
rm

al
 w

ea
th

er
 

co
n
d
it

io
n
s 

o
r 

te
m

p
er

at
u
re

. 
 

B
u
ye

r’
s 

so
le

 r
em

ed
y 

an
d
 V

iv
er

e’
s 

so
le

 o
b
li
g
at

io
n
 f

o
r 

b
re

ac
h
 o

f 
th

is
 w

ar
ra

n
ty

 w
il
l 
b
e 

re
as

o
n
ab

le
 e

ff
o
rt

s 
to

 c
o
rr

ec
t 

an
y 

n
o
n
-

co
n
fo

rm
an

ce
 o

r,
 i
f 

th
is

 c
an

n
o
t 

b
e 

m
et

 i
n
 V

iv
er

e’
s 

so
le

 d
is

cr
et

io
n
, 

th
e 

B
u
ye

r 
w

il
l 
re

ce
iv

e 
a 

cr
ed

it
 f

o
r,

 o
r 

a 
re

fu
n
d
 o

f,
 t

h
e 

p
u
rc

h
as

e 
p
ri

ce
 (

th
e 

“L
im

it
ed

 W
ar

ra
n
ty

”)
. 

 I
n
st

ru
ct

io
n
s 

an
d
 w

ar
n
in

g
s 

re
la

te
d
 t

o
 t

h
e 

Pr
o
d
u
ct

s 
ar

e 
at

ta
ch

ed
. 

4
. 

T
h
e 

Li
m

it
ed

 W
ar

ra
n
ty

 s
h
al

l 
b
e 

vo
id

 i
f 

th
e 

B
u
ye

r 
fa

il
s 

to
 c

o
m

p
ly

 w
it

h
 a

ll
 o

f 
th

e 
te

rm
s 

se
t 

fo
rt

h
 i
n
 t

h
es

e 
T

er
m

s 
o
f 

C
o
n
d
it

io
n
s,

 
as

 w
el

l 
as

 w
h
er

e 
a 

B
u
ye

r 
o
r 

U
se

r:
 (

1
) 

k
n
o
w

s 
o
r 

o
u
g
h
t 

to
 h

av
e 

k
n
o
w

n
 t

h
at

 a
 P

ro
d
u
ct

 w
as

 d
ef

ec
ti

ve
 p

ri
o
r 

to
 t

h
e 

u
se

 o
f 

th
e 

Pr
o
d
u
ct

; 
(2

) 
u
se

s 
th
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o
d
u
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n
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k
le
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g
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m
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n
er
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p
ro

p
er
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 u
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s,
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b
le
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 d

is
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m

b
le
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 m

o
d
if
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s 
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Pr
o
d
u
ct
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o
r 

(4
) 
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il
s 

to
 u
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 t

h
e 

Pr
o
d
u
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s 
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ir
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te

d
. 

T
h
is

 L
im

it
ed

 W
ar

ra
n
ty
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s 
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e 

so
le

 w
ar

ra
n
ty

 o
ff

er
ed

 b
y 

V
iv

er
e 
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it

h
 r
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 t
h
e 

Pr
o
d
u
ct

, 
su

b
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ct
 t

o
 t

h
es
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T

er
m

s 
an

d
 C

o
n
d
it

io
n
s.
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iv

er
e 
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es
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o
t 
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m
e 

an
y 

o
th

er
 l
ia

b
il
it

y 
in

 c
o
n
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o
n
 w

it
h
 t

h
e 
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 o
f 
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Pr
o
d
u
ct
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N

o
 r
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se
n
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 o
f 
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o
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z
ed
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x
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n
d
 t

h
e 

Li
m

it
ed
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ar

ra
n
ty
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r 
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 c

h
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g
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y 
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an

n
er

 
w
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so
ev

er
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o
 w

ar
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ty
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o
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n
y 

p
ar

ty
 o
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er
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h
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 t
h
e 

o
ri

g
in

al
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u
ye

r.
 A

n
y 

cl
ai

m
s 

u
n
d
er

 t
h
e 

Li
m

it
ed

 W
ar

ra
n
ty

 m
ay

 o
n
ly
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e 

m
ad
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er
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tr

ib
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r,
 a
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e 
ca

se
 m

ay
 b
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n
d
 s

h
al
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b
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in
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p
li
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b
le

 w
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er
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 t

h
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se
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er

 
w

h
er
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 p
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H
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O
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T

H
ER

W
IS

E,
 A

R
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T
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R
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R
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C
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D
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IT
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O
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R

R
A
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C
O

R
R

EC
T

N
ES

S,
 C

O
M

PL
ET

EN
ES

S,
 C

O
M

PR
EH

EN
SI

V
EN

ES
S,

 S
U

IT
A

B
IL

IT
Y
, 

C
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N
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H
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R
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O
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R
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C
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R
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T
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R
 D
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T
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R
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H
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R
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Y
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R
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T
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G
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C
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N
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R
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C
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O
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T

H
ER
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O
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R
O
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T
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O
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U
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U
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N
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S 
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R
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U
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IE
S 

O
R
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A
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N
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C
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T
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N
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Q
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D
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H
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D
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H
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R
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 D
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E 
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C

A
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N
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Y
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H
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 D
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C
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R
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T
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H
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R
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 b
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b
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b
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h
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h
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T

er
m

s 
an

d
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o
n
d
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n
s 
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b
e 
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ed
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n
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it

h
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h
e 
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w

s 
o
f 
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e 
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o
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n
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 o
f 

O
n
ta

ri
o
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n
d
 t

h
e 
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w

s 
o
f 

C
an
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a 

ap
p
li
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b
le

 t
h
er

ei
n
 w

it
h
o
u
t 

re
g
ar

d
 t

o
 p

ri
n
ci

p
le

s 
o
f 

co
n
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ic
t 

o
f 

la
w

s.
 T

h
e 

U
n
it

ed
 N

at
io

n
s 

C
o
n
ve

n
ti

o
n
 o

n
 C

o
n
tr

ac
ts

 f
o
r 

th
e 

In
te

rn
at

io
n
al

 S
al

e 
o
f 

G
o
o
d
s 

an
d
 t

h
e 

U
n
if

o
rm

 L
aw

 o
n
 t

h
e 

Sa
le

 o
f 

G
o
o
d
s,

 t
h
e 

U
n
if

o
rm

 L
aw

 o
n
 t

h
e 

Fo
rm

at
io

n
 o

f 
C

o
n
tr

ac
ts

 
fo

r 
th

e 
In

te
rn

at
io

n
al

 S
al

e 
o
f 

G
o
o
d
s 

ar
e 

ex
p
re

ss
ly

 e
x
cl

u
d
ed

. 
 S

u
b
je

ct
 t

o
 S

ec
ti

o
n
 6

 a
b
o
ve

, 
w

it
h
o
u
t 

li
m

it
in

g
 t

h
e 

fo
re

g
o
in

g
, 

B
u
ye

r 
an

d
 V

iv
er

e 
ir

re
vo

ca
b
ly

 a
n
d
 u

n
co

n
d
it

io
n
al

ly
: 

(a
) 

ag
re

e 
th

at
 a

n
y 

su
it

, 
ac

ti
o
n
, 

o
r 

o
th

er
 l
eg

al
 p

ro
ce

ed
in

g
 a

ri
si

n
g
 o

u
t 

o
f 

o
r 

re
la

ti
n
g
 

to
 t

h
es

e 
T

er
m

s 
an

d
 C

o
n
d
it

io
n
s 

m
u
st

 b
e 

b
ro

u
g
h
t 

in
 t

h
e 

O
n
ta

ri
o
 S

u
p
er

io
r 

C
o
u
rt
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f 

Ju
st

ic
e,

 i
n
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h
e 

C
it

y 
o
f 

T
o
ro

n
to

; 
(b

) 
co

n
se

n
ts

 
to

 t
h
e 

ex
cl

u
si

ve
 j
u
ri

sd
ic

ti
o
n
 o

f 
su

ch
 c

o
u
rt

 i
n
 a

n
y 

su
ch
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u
it
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ac

ti
o
n
 o

r 
p
ro

ce
ed

in
g
; 
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) 

w
ai

ve
s 

an
y 

o
b
je
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n
 t

o
 t

h
e 

la
yi

n
g
 o

f 
th

e 
ve

n
u
e 

o
f 

an
y 

su
ch

 s
u
it

, 
ac

ti
o
n
 o

r 
p
ro

ce
ed

in
g
 i
n
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n
y 

su
ch

 c
o
u
rt

s;
 a

n
d
 (

d
) 

w
ai

ve
s 

an
y 

ri
g
h
t 

th
at

 i
t 

m
ay

 h
av

e 
to

 a
ss

er
t 

th
e 

d
ef

en
ce

 o
f 

fo
ru

m
 n

o
n
-c

o
n
ve

n
ie

n
s 
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n
y 

su
ch

 s
u
it
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ti
o
n
 o

r 
p
ro

ce
ed

in
g
. 

9
. 

W
ar

ra
n
ty

 c
la

im
s 

sh
al

l 
b
e 

m
ad

e 
to

:

V
iv

er
e 

Lt
d
 C

an
ad

a:
 c

u
st

o
m

er
se

rv
ic

ec
ad

@
vi

ve
re

lt
d
.c

o
m

V
iv

er
e 

Lt
d
 U

.S
: 

cu
st

o
m

er
se

rv
ic

e@
vi

ve
re

lt
d
.c

o
m

 
T
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N
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p
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 d
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o
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 d
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d
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p
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 c
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d
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 d
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 d
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 d
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 d

e 
g
ar

an
tí

a 
p
re

se
n
ta

d
a 

p
o
r 

u
n
 

C
o
m

p
ra

d
o
r,

 o
 e

n
 e

l 
m

o
m

en
to

 e
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 d
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 d
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s 
Pr

o
d
u
ct

o
s 

es
ta

rá
n
 l
ib

re
s 

d
e 

d
ef

ec
to

s 
en

 l
o
s 

m
at

er
ia

le
s 

y 
la

 m
an

o
 

d
e 

o
b
ra

 d
u
ra

n
te

 u
n
 p

er
io

d
o
 d

e 
d
o
ce

 (
1
2
) 

m
es

es
 a

 c
o
n
ta

r 
d
es

d
e 

la
 f

ec
h
a 

d
e 

co
m

p
ra

: 
h
am

ac
as

, 
si

ll
o
n
es

 h
am

ac
a,

 a
cc

es
o
ri

o
s 

p
ar

a 
h
am

ac
as

, 
si

ll
o
n
es

 d
e 

ex
te

ri
o
r 

y 
tu

m
b
o
n
as

. 
Lo

s 
d
ef

ec
to

s 
n
o
 i
n
cl

u
ye

n
 e

l 
u
so

 y
 d

es
g
as

te
 d

e 
lo

s 
p
ro

d
u
ct

o
s;

 e
l 
co

lo
r 

se
 

d
es

va
n
ec

e 
d
eb

id
o
 a

 l
a 

lu
z
 s

o
la

r,
 m

o
h
o
, 
o
lo

r 
a 

m
o
h
o
; 
el

 u
so

 i
n
d
eb

id
o
 d

e 
u
n
 p

ro
d
u
ct

o
; 
el

 u
so

 i
n
d
eb

id
o
 o

 i
m

p
ru

d
en

te
 d

e 
u
n
 

Pr
o
d
u
ct

o
; 
el

 u
so

 d
e 

u
n
 P

ro
d
u
ct

o
 p

o
r 

p
ar

te
 d

e 
u
n
 C

o
m

p
ra

d
o
r 

o
 u

n
a 

p
er

so
n
a 

co
n
 a

cc
es

o
 y

 u
so

 d
e 

u
n
 P

ro
d
u
ct

o
 (

u
n
 “

U
su

ar
io

”)
 

d
o
n
d
e 

el
 C

o
m

p
ra

d
o
r 

o
 e

l 
U

su
ar

io
 s

ab
e 

o
 d

eb
er

ía
 h

ab
er

 s
ab

id
o
 q

u
e 

d
ic

h
o
 P

ro
d
u
ct

o
 e

st
ab

a 
d
ef

ec
tu

o
so

 e
n
 m

o
d
o
 a

lg
u
n
o
; 
as

í 
co

m
o
 c

u
al

q
u
ie

r 
o
tr

o
 d

ef
ec

to
 p

ro
vo

ca
d
o
 p

o
r 

la
 m

o
d
if

ic
ac

ió
n
, 
el

 m
o
n
ta

je
 i
n
co

rr
ec

to
, 
el

 d
es

m
o
n
ta

je
 o

 c
o
n
d
ic

io
n
es

 a
n
ó
m

al
as

 d
e 

te
m

p
er

at
u
ra

 o
 c

li
m

a.
  

El
 ú

n
ic

o
 r

ec
u
rs

o
 d

el
 C

o
m

p
ra

d
o
r 

y 
la

 ú
n
ic

a 
o
b
li
g
ac

ió
n
 d

e 
V

iv
er

e 
an

te
 e

l 
in

cu
m

p
li
m

ie
n
to

 d
e 

es
ta

 g
ar

an
tí

a,
 s

er
án

 t
o
d
o
s 

lo
s 

es
fu

er
z
o
s 

ra
z
o
n
ab

le
m

en
te

 p
o
si

b
le

s 
p
o
r 

co
rr

eg
ir

 c
u
al

q
u
ie

r 
in

cu
m

p
li
m

ie
n
to

 o
, 
si

 e
st

a 
m

ed
id

a 
n
o
 e

s 
ra

z
o
n
ab

le
 a

 d
is

cr
ec

ió
n
 

d
e 

V
iv

er
e,

 e
l 
C

o
m

p
ra

d
o
r 

re
ci

b
ir

á 
u
n
 a

b
o
n
o
 o

 u
n
 r

ee
m

b
o
ls

o
 d

el
 p

re
ci

o
 d

e 
co

m
p
ra

 (
la

 “
G

ar
an

tí
a 

li
m

it
ad

a”
).

  
El

 p
ro

d
u
ct

o
 v

ie
n
e 

ac
o
m

p
añ

ad
o
 d

e 
la

s 
in

st
ru

cc
io

n
es

 y
 a

d
ve

rt
en

ci
as

 r
el

ac
io

n
ad

as
. 

4
. 
La

 G
ar

an
tí

a 
li
m

it
ad

a 
se

 d
ec

la
ra

rá
 n

u
la

 s
i 
el

 C
o
m

p
ra

d
o
r 

n
o
 c

u
m

p
le

 t
o
d
as

 l
as

 d
is

p
o
si

ci
o
n
es

 c
o
n
te

n
id

as
 e

n
 l
as

 p
re

se
n
te

s 
C

o
n
d
ic

io
n
es

 g
en

er
al

es
, 
as

í 
co

m
o
 e

n
  
la

s 
si

tu
ac

io
n
es

 e
n
 q

u
e 

u
n
 C

o
m

p
ra

d
o
r 

o
 u

n
 U

su
ar

io
: 
(1

) 
sa

b
e 

o
 h

u
b
ie

ra
 d

eb
id

o
 s

ab
er

 
q
u
e 

el
 P

ro
d
u
ct

o
 e

st
ab

a 
d
ef

ec
tu

o
so

 a
n
te

s 
d
e 

u
sa

r 
el

 P
ro

d
u
ct

o
; 
(2

) 
u
ti

li
z
a 

el
 P

ro
d
u
ct

o
 d

e 
fo

rm
a 

in
d
eb

id
a 

o
 n

eg
li
g
en

te
; 
(3

) 
u
ti

li
z
a,

 m
o
n
ta

, 
d
es

m
o
n
ta

 o
 m

o
d
if

ic
a 

el
 P

ro
d
u
ct

o
 d

e 
fo

rm
a 

in
ap

ro
p
ia

d
a,

 o
 (

4
) 

n
o
 u

ti
li
z
a 

el
 P

ro
d
u
ct

o
 d

e 
la

 f
o
rm

a 
in

d
ic

ad
a.

 E
st

a 
G

ar
an

tí
a 

li
m

it
ad

a 
es

 l
a 

ú
n
ic

a 
g
ar

an
tí

a 
o
fr

ec
id

a 
p
o
r 

V
iv

er
e 

re
sp

ec
to

 d
el

 P
ro

d
u
ct

o
, 
co

n
 a

rr
eg

lo
 a

 l
as

 p
re

se
n
te

s 
C

o
n
d
ic

io
n
es

 
g
en

er
al

es
. 
V

iv
er

e 
n
o
 a

su
m

e 
n
in

g
u
n
a 

o
tr

a 
re

sp
o
n
sa

b
il
id

ad
 d

er
iv

ad
a 

d
e 

la
 v

en
ta

 d
el

 P
ro

d
u
ct

o
. 
N

in
g
ú
n
 r

ep
re

se
n
ta

n
te

 d
e 

V
iv

er
e 

es
tá

 a
u
to

ri
z
ad

o
 a

 a
m

p
li
ar

 l
a 

G
ar

an
tí

a 
li
m

it
ad

a 
o
 a

 c
am

b
ia

rl
a 

d
e 

fo
rm

a 
al

g
u
n
a.

 L
a 

g
ar

an
tí

a 
n
o
 s

e 
ap

li
ca

 a
 n

in
g
u
n
a 

o
tr

a 
p
er

so
n
a 

d
is

ti
n
ta

 d
el

 C
o
m

p
ra

d
o
r 

o
ri

g
in

al
. 
T
o
d
as

 l
as

 r
ec

la
m

ac
io

n
es

 d
er

iv
ad

as
 d

e 
la

 G
ar

an
tí

a 
li
m

it
ad

a 
so

lo
 p

o
d
rá

n
 p

re
se

n
ta

rs
e 

co
n
tr

a 
V

iv
er

e 
o
 u

n
 D

is
tr

ib
u
id

o
r,

 s
eg

ú
n
 e

l 
ca

so
, 
y 

se
 d

ec
la

ra
rá

n
 i
n
ap

li
ca

b
le

s 
cu

an
d
o
 u

n
 P

ro
d
u
ct

o
 s

e 
d
ev

u
el

va
 a

l 
ve

n
d
ed

o
r 

d
o
n
d
e 

se
 

ad
q
u
ir

ió
. 
 

5
. 
V

IV
ER

E 
D

EC
LI

N
A

 C
U

A
LQ

U
IE

R
 O

T
R
A

 G
A

R
A

N
T
ÍA

 O
 R

EP
R
ES

EN
T
A

C
IÓ

N
 D

E 
T
IP

O
 A

LG
U

N
O

, 
Y
A

 S
EA

 O
R
A

L 
O

 E
SC

R
IT

A
, 
EX

PR
ES

A
 

O
 I
M

PL
ÍC

IT
A

 P
O

R
 L

A
 L

EG
IS

LA
C

IÓ
N

 U
 O

T
R
O

, 
D

ER
IV

A
D

A
 D

E 
O

 R
EL

A
C

IO
N

A
D

A
 C

O
N

 E
ST

A
 G

A
R
A

N
T
ÍA

, 
LO

S 
PR

O
D

U
C

T
O

S 
O

 L
O

S 
R
ES

U
LT

A
D

O
S 

D
ER

IV
A

D
O

S 
D

E 
LO

S 
M

IS
M

O
S,

 I
N

C
LU

ID
A

S,
 E

N
T
R
E 

O
T
R
A

S,
 L

A
S 

G
A

R
A

N
T
ÍA

S 
R
EL

A
C

IO
N

A
D

A
S 

C
O

N
 L

A
 P

R
EC

IS
IÓ

N
, 

C
A

LI
D

A
D

, 
EX

A
C

T
IT

U
D

, 
IN

T
EG

R
ID

A
D

, 
EX

H
A

U
ST

IV
ID

A
D

, 
A

D
EC

U
A

C
IÓ

N
, 
C

O
M

PA
T
IB

IL
ID

A
D

, 
C

O
M

ER
C

IA
B
IL

ID
A

D
, 
ID

O
N

EI
D

A
D

 P
A

R
A

 
U

N
 F

IN
 E

SP
EC

ÍF
IC

O
 U

 O
T
R
O

S 
(I
N

D
EP

EN
D

IE
N

T
EM

EN
T
E 

D
E 

C
U

A
LQ

U
IE

R
 A

C
U

ER
D

O
, 
U

SO
 O

 C
O

ST
U

M
B
R
E 

C
O

M
ER

C
IA

L)
. 

6
. 
SI

N
 P

ER
JU

IC
IO

 D
E 

LA
S 

R
ES

T
A

N
T
ES

 D
IS

PO
SI

C
IO

N
ES

 C
O

N
T
R
A

R
IA

S 
C

O
N

T
EN

ID
A

S 
EN

 E
ST

A
 G

A
R
A

N
T
ÍA

, 
EN

 N
IN

G
Ú

N
 C

A
SO

 
V

IV
ER

E,
 S

U
S 

A
FI

LI
A

D
O

S 
Y
 F

IL
IA

LE
S,

 D
IS

T
R
IB

U
ID

O
R
ES

 O
 S

U
S 

R
ES

PE
C

T
IV

O
S 

D
IR

EC
T
O

R
ES

, 
A

G
EN

T
ES

 O
 E

M
PL

EA
D

O
S,

 S
ER

Á
N

 
R
ES

PO
N

SA
B
LE

S 
A

N
T
E 

U
N

 C
O

M
PR

A
D

O
R
, 
U

SU
A

R
IO

 O
 C

U
A

LQ
U

IE
R
 T

ER
C

ER
O

 C
U

Y
A

 R
EC

LA
M

A
C

IÓ
N

 E
ST

É 
R
EL

A
C

IO
N

A
D

A
 C

O
N

 E
ST

A
 

G
A

R
A

N
T
ÍA

, 
SE

R
Á

N
 R

ES
PO

N
SA

B
LE

S 
D

E 
A

G
R
A

V
IO

S,
 N

EG
LI

G
EN

C
IA

S 
U

 O
T
R
O

S:
 (

A
) 

PO
R
 L

A
 P

ÉR
D

ID
A

 D
E 

B
EN

EF
IC

IO
S,

 P
ÉR

D
ID

A
 

D
E 

IN
G

R
ES

O
S,

 P
ÉR

D
ID

A
 D

E 
O

PO
R
T
U

N
ID

A
D

ES
 C

O
M

ER
C

IA
LE

S 
O

 D
A

Ñ
O

S 
EJ

EM
PL

A
R
ES

, 
PU

N
IT

IV
O

S,
 E

SP
EC

IA
LE

S,
 I
N

C
ID

EN
T
A

LE
S,

 
IN

D
IR

EC
T
O

S,
 C

O
N

SE
C

U
EN

C
IA

LE
S 

O
 S

IM
IL

A
R
ES

, 
C

A
D

A
 U

N
O

 D
E 

LO
S 

C
U

A
LE

S 
Q

U
ED

A
 E

X
C

LU
ID

O
 P

O
R
 M

ED
IO

 D
E 

ES
T
A

 G
A

R
A

N
T
ÍA

, 
IN

D
EP

EN
D

IE
N

T
EM

EN
T
E 

D
E 

SU
 D

IC
H

O
S 

D
A

Ñ
O

S 
ER

A
N

 P
R
EV

IS
IB

LE
S 

O
 S

I 
LA

 E
N

T
ID

A
D

 A
PL

IC
A

B
LE

 H
A

B
ÍA

 S
ID

O
 N

O
T
IF

IC
A

D
A

 
D

E 
LA

 P
O

SI
B
IL

ID
A

D
 D

E 
T
A

LE
S 

D
A

Ñ
O

S;
 O

 (
B
) 

PO
R
 C

U
A

LQ
U

IE
R
 R

EC
LA

M
A

C
IÓ

N
, 
D

A
Ñ

O
 O

 C
O

ST
E 

D
E 

C
U

A
LQ

U
IE

R
 N

A
T
U

R
A

LE
Z
A

 
Q

U
E 

SU
PE

R
E 

EL
 I
M

PO
R
T
E 

PA
G

A
D

O
 P

O
R
 E

L 
PR

O
D

U
C

T
O

 P
O

R
 P

A
R
T
E 

D
EL

 C
O

M
PR

A
D

O
R
, 
EX

C
LU

ID
O

S 
T
O

D
O

S 
LO

S 
IM

PU
ES

T
O

S 
G

R
A

V
A

B
LE

S 
A

 L
A

 V
EN

T
A

, 
EN

 E
L 

M
O

M
EN

T
O

 E
N

 Q
U

E 
SE

 C
O

M
PR

Ó
 E

L 
PR

O
D

U
C

T
O

. 
EL

 Ú
N

IC
O

 R
EM

ED
IO

 D
EL

 C
O

M
PR

A
D

O
R
 P

A
R
A

 
LO

S 
PR

O
D

U
C

T
O

S 
D

EF
EC

T
U

O
SO

S 
SE

 L
IM

IT
A

R
Á

 A
 L

A
S 

D
IS

PO
SI

C
IO

N
ES

 E
ST

IP
U

LA
D

A
S 

A
N

T
ER

IO
R
M

EN
T
E.

 

7
. 
T
o
d
o
s 

lo
s 

Pr
o
d
u
ct

o
s 

o
fr

ec
id

o
s 

p
o
r 

lo
s 

D
is

tr
ib

u
id

o
re

s 
se

 v
en

d
er

án
 s

in
 g

ar
an

tí
as

 a
d
ic

io
n
al

es
 p

ro
ce

d
en

te
s 

d
e 

V
iv

er
e,

 
p
er

o
 d

eb
er

án
 i
r 

ac
o
m

p
añ

ad
as

 p
o
r 

la
 g

ar
an

tí
a 

d
el

 D
is

tr
ib

u
id

o
r,

 q
u
e 

d
eb

e 
fa

ci
li
ta

rs
e 

en
 l
a 

d
o
cu

m
en

ta
ci

ó
n
 q

u
e 

ac
o
m

p
añ

a 
al

 
Pr

o
d
u
ct

o
. 
C

u
an

d
o
 u

n
 P

ro
d
u
ct

o
 s

ea
 o

fr
ec

id
o
 p

o
r 

u
n
 D

is
tr

ib
u
id

o
r,

 t
o
d
as

 l
as

 g
ar

an
tí

as
 y

 e
l 
so

p
o
rt

e 
té

cn
ic

o
 o

fr
ec

id
o
s 

p
ar

a 
el

 
Pr

o
d
u
ct

o
 s

er
án

 p
ro

p
o
rc

io
n
ad

o
s 

p
o
r 

el
 D

is
tr

ib
u
id

o
r;

 y
 n

o
 p

o
r 

V
iv

er
e.

 T
o
d
as

 l
as

 g
ar

an
tí

as
 y

 e
l 
so

p
o
rt

e 
té

cn
ic

o
 r

el
ac

io
n
ad

o
s 

co
n
 

u
n
 P

ro
d
u
ct

o
 y

 o
fr

ec
id

o
s 

p
o
r 

u
n
 D

is
tr

ib
u
id

o
r 

co
n
st

it
u
ir

án
 l
a 

ú
n
ic

a 
re

sp
o
n
sa

b
il
id

ad
 y

 l
a 

ú
n
ic

a 
o
b
li
g
ac

ió
n
 d

e 
d
ic

h
o
 D

is
tr

ib
u
id

o
r,

 
y 

el
 C

o
m

p
ra

d
o
r 

n
o
 t

en
d
rá

 o
tr

o
s 

re
cu

rs
o
s 

p
ar

a 
h
ac

er
 c

u
m

p
li
r 

d
ic

h
a 

g
ar

an
tí

a 
co

n
tr

a 
V

iv
er

e.
 

8
. 
La

s 
p
re

se
n
te

s 
C

o
n
d
ic

io
n
es

 g
en

er
al

es
 s

e 
in

te
rp

re
ta

rá
n
 c

o
n
 a

rr
eg

lo
 a

 l
as

 l
ey

es
 d

e 
la

 P
ro

vi
n
ci

a 
d
e 

O
n
ta

ri
o
 y

 l
as

 l
ey

es
 d

e 
C

an
ad

á 
ap

li
ca

b
le

s 
si

n
 t

en
er

 e
n
 c

u
en

ta
 l
o
s 

p
ri

n
ci

p
io

s 
d
el

 c
o
n
fl

ic
to

 d
e 

le
ye

s.
 L

a 
C

o
n
ve

n
ci

ó
n
 d

e 
la

s 
N

ac
io

n
es

 U
n
id

as
 s

o
b
re

 l
o
s 

C
o
n
tr

at
o
s 

d
e 

C
o
m

p
ra

ve
n
ta

 I
n
te

rn
ac

io
n
al

 d
e 

M
er

ca
d
er

ía
s,

 l
a 

Le
y 

U
n
if

o
rm

e 
so

b
re

 V
en

ta
 d

e 
M

er
ca

d
er

ía
s 

y 
la

 L
ey

 U
n
if

o
rm

e 
so

b
re

 
la

 F
o
rm

ac
ió

n
 d

e 
C

o
n
tr

at
o
s 

p
ar

a 
la

 V
en

ta
 I
n
te

rn
ac

io
n
al

 d
e 

M
er

ca
d
er

ía
s 

q
u
ed

an
 e

x
cl

u
id

as
 d

e 
fo

rm
a 

ex
p
re

sa
. 
  
En

 v
ir

tu
d
 d

e 
la

 
Se

cc
ió

n
 6

 a
n
te

ri
o
r,

 s
in

 l
im

it
ar

 l
as

 d
is

p
o
si

ci
o
n
es
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