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Clean Creed Marketplace Account Set-Up and Adding Product 

 

Hi, Clean Creeders! 

If you’re reading this, you received an invitation or approval to become a 

Clean Creeder! We are thrilled to have you and believe a community of U.S.-

owned small businesses and citizens who want to support U.S.-owned small 

businesses is essential to our families, communities, and economy. 

Below are a few tips on how to set up your Marketplace account.  If you have 

any issues, please reach out to us at info@cleancreed.com (the quickest) or 

toll-free at (833) 50-CREED (833-502-7333). 

We have also attached a Product Content Worksheet.  This helps to organize 

the data needed before you get into the Marketplace and you can save it in 

Word format to reuse in the future.  

Steps Necessary Before Adding Products 

1. If you haven’t already, register to Join Our Creed at https://clean-

creed.sp-seller.webkul.com/index.php?p=signup.  The system will send 

us an email for us to approve you (to keep spammers out) and then an 

email to you when your account is approved.  

 

2.  Go ahead and bookmark your Seller login page: https://clean-

creed.sp-seller.webkul.com/ 

 

 

mailto:info@cleancreed.com
https://clean-creed.sp-seller.webkul.com/index.php?p=signup
https://clean-creed.sp-seller.webkul.com/index.php?p=signup
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3. Once in, if it hasn’t already been verified, you will need to click the Get 

Verification Link.  Email is the primary way we and our customers 

communicate with you, so the Marketplace will email you a link to click to 

verify your email address.   

 

 

 

4. Login again from the Verification link, to continue.  

 

5. Go to PROFILE and then MY ACCOUNT first and complete the fields.  

Note that your address will not appear to the customer but we need 

your physical address so we can calculate tax and shipping.  
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6. There will be a box to tell us briefly about your businesses.  Please 

include whether you fall into a specific Clean Creed Category (like 

minority-owned, women-owned, family-owned, etc). Next is a chance 

to give a detailed description of your business to help us better market 

you.  These 2 sections will not be seen by Customers . These help us 

correctly categorize your business and learn about what makes you 

special so we can write blog content and social media posts.  We take 

inspiration for our Why It’s Clean content from this section – so tell us  

why you are awesome!  

 

7. Set your Seller Policy.   
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This is your Shipping Policy and Returns Policy. Customers will see this under 

your products. 

Your Shipping Policy should designate your shipping processing times. Please 

Note that it must ship out within 3 days of the Order by our policy,   

***We use ShipStation through the Marketplace which calculates the best rate 

for your location. ShipStation allows you to ship your goods via multiple  

carrier shipping methods and automatically generate shipping labels.  

If there is some reason you prefer to use your own shipping, please contact 

us so we can enable that feature.  

 

 

 

 

 

If you’d like a Return Policy Example here is one we love:   
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Return Policy 

We want you to be completely satisfied with your purchase. If 

there is a problem with the quality of your order or if it is not 

correct contact us to describe the problem and reach an 

agreement on any return, credit, or additional changes. No 

goods will be accepted for return without prior authorization. 

Send all emails related to returns, damages, defects, and 

problems to ____________. We will respond to your request 

and determine the best way to solve the problem. 

Please note that products may not be returned after 20 days 

from the date of purchase for credit or refund. Please save 

the original packaging and product as you may be required 

to ship it back to us for your credit or refund. Any credit or 

refund issued beyond the original 20 days will be done solely 

at our discretion. 

All returns which we do not immediately determine to be a 

mispack by our staff, or defect/quality related are the 

customer’s responsibility to ship back to us. Because we are a 

small business with limited resources, we simply cannot bear 

the cost of shipping returns for you. We hope you 

understand this necessity and shop mindfully. 
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8. You will also want to upload a photo (internal use) and your logo 

(which we may post on our site).  

 

 

9. Next set up your payment details on how you would like Clean Creed to 

pay you for Customer purchases. It is mandatory for both Admin & 

Seller to have Business Paypal Account. If this is not possible, please  

contact us as it takes a manual payout.  
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Adding Products 

10. Yea! Now you can add your products. Click on Products and then “Add 

Product” on the upper right.  
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11. The first step is to choose “Normal” under Choose Product because – at 

this time – we do not sell digital products.  

  

12. The Product Name should be the title of your Product (ex. Heart of the  

Ocean Necklace) 
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13. Enter the primary Product Type is what broad Category your Product 

falls into – like Women’s Fashion. 

 

14. Product Description is where you shine.  A product description is the 

marketing copy used to describe a product’s value proposition to 

potential customers. A compelling product description provides 

customers with details around features, problems it solves, and other 

benefits to help generate a sale. Full-text descriptions are required, 

which should contain item measurements and – if Vintage (20 years or 

older) - condition details, including flaws or wear if present. Listings 

must provide all information necessary to support fully informed 

decisions to purchase. If Vintage, providing the year an item was made 

is recommended. 

 

One of the benefits of joining Our Creed is that we pay for software 

that tells us how to improve Product Descriptions to get the most bang 

for our buck.  So don’t be shocked if we email you a suggestion on how 

to improve your product listing.  For example, we see: 
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No way!  We want happy faces all around.  So we’ll email you the 

findings so you can tweak your Product Descriptions.  

 

 
 

 

15. Enter the Shipping Details : Enter product weight, choose “requires 

shipping” in case of normal products. By default, Clean Creed uses 

ShipStation which allows you to print a label during the fulfillment 

phase. But we must have the shipping details to do so.  

Note: Clean Creed is not responsible for customer orders that have not 

been fulfilled by Seller. If you fail to fulfill an order within five working 

days, you must offer the customer an alternative product or a full 

refund. 
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16. Now load your Product images.  NOTE: Every primary (first or main)  

image you load should be on a pure white background (RGB 

255,255,255) that will blend seamlessly with our site.  Ecommerce 

photography services with Pure White backgrounds are required for 

most major e-commerce companies and are the standard for high-

quality professional product photography. Doing this for us will only 

help your other platforms. If you cannot take photos with a white 

background, contact us for assistance. If the item is clothing related and 

is on a model the background can be white or grey.  

 

17. Finally, press SAVE and move to add your next Product .  We will get a 

notification for us to review and approve the submission.  We typically 

approve – and sometimes tweak formatting for conformity – within 4 

hours during business hours.  

 

FAQs (Have any questions, email them to info@cleancreed.com so we can 

improve our FAQ database for others. Thank you!) 

1. What does the Seller Dashboard look like? 

The Seller Dashboard will tell you Total Seller $, Recent Orders and their 

fulfillment status, and details of Total sales. 

 

mailto:info@cleancreed.com
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