


Neon Signs Supplied on a Backing

Installation and safety requirements for neon signs supplied pre-mounted and ready to plug 
in.

There are certain safety guidelines of which you need to be aware.

Please take a few minutes to read these guidelines and make sure you understand them. 
You should also ensure that anyone who comes into regular contact with the sign is familiar 
with these safety guidelines. These guidelines should be kept in a safe place for future 
reference.

SAFETY GUIDELINES

1. General safety warning

a. Always ensure the sign is switched off and made safe by unplugging it from 
the mains-supply socket during installation, re-positioning or carrying out any 
cleaning. Do not move the sign whilst it is still plugged in. Do not plug or unplug 
the sign with wet hands. 

2. Hanging/fitting the sign 

a. The sign is not designed for mounting outdoors (unless Neon Creations Ltd 
have advised that it is suitable for external use) or in other places that may 
become damp. It must only be installed indoors in a dry room. Do not install in a 
location exposed to fumes or steam or in a place where the normal room ambient 
temperature exceeds 25ºC.

b. Do not install above a radiator or any other heat source.

c. The sign is designed for hanging from the ceiling using the chains supplied, or 
fixing directly onto the wall. The installer should ensure that the mounting surface 
is adequately strong to take the weight of the sign and that the fixings  used are 
suitable for use with the material to which the sign is to be fixed. Neon Creations 
do not supply the fixings for going into the wall or hanging point.
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d. Do not mount the sign on a flammable surface and allow at least 15cm space to all 
sides of the sign to ensure unobstructed air flow to the sign otherwise over-heating may 
damage the sign. Do not cover the sign. 

e. The sign is electrically safe and may be installed at any height above the ground. 
However, where possible, and when the neon is supplied on an acrylic panel, rather than 
being fully encased, it is recommended that it should be installed above arm’s reach, 
(i.e. at least 2.5m (8ft) above ground) to avoid breakages and other accidents. This is 
particularly important when the sign is mounted close to where customers will be sitting 
or moving about, or if children will be near to the sign.

f. Do not place metal objects or receptacles containing liquids on or near the sign. If 
liquids are spilt onto the sign, switch it off and unplug it from the mains-supply socket. 
Do not operate again until a competent person has examined it.

3. The electrical supply 

a. The sign is designed to be operated from a standard 240V~50Hz a.c supply. Do not 
connect it to any other voltage or type of supply.

b. The sign must be plugged into a local 3 pin socket outlet using the mains lead 
provided. The mains lead supplied with the sign must not be extended, unless done so by 
a competent person. Do not use multiple socket adaptors.

c. The sign and its components are earthed via the mains lead and 3 pin plug. It is 
essential that the sign remains properly earthed. On no account may the sign be 
connected via a 2-core cable or be connected to an unearthed mains-supply

d. Please do not hard wire the sign/light into the mains electricity, or connect the sign/
light via a dimmer switch without consulting Neon Creations first.

e. Ensure that the mains lead does not lie close to sources of heat or in a position where 
it might suffer mechanical damage.

f. The sign and its mains-supply socket must not be installed near to a tap, basin or any 
other place where water might be used. It must not be possible for a person to touch any 
part of the sign or mains-supply socket whilst, at the same time, touching water. If it is 
necessary to temporarily use water in the vicinity of the sign or its mains-supply socket, 
the sign must firstly be switched off and made safe by unplugging it from the mains-
supply socket.
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4. Faults 

Please note that this sign does not contain any user serviceable parts. Should any 
parts require replacement, a competent person should carry this out. The user 
must not attempt to replace any parts, unless this has first been discussed with 
Neon Creations.

a. If the fuse in the mains plug should fail, replace it with a BS1362 fuse of 3 Amp rating. 
If the fuse should fail for a second time, unplug the sign from the mains-supply socket 
and report the fault to Neon Creations Ltd.

b. Do not use the sign if it has been dropped or damaged in any way.

c. Although the wiring in the sign is properly protected and is safe, if the connections are 
exposed by tampering and other misuse they could result in an electric shock if touched.

d. If the sign should fail for any reason or if you have reason to suspect that it has 
become unsafe, switch off the sign immediately and unplug it from the mains-supply 
socket. You must then report the problem to Neon Creations Ltd.

e. The sign is equipped with sensitive protection equipment that switches off the output 
to the neon tubes in the event of a fault. If this should happen, it is recommended that the 
mains-supply to the sign be switched off and then switched on again. It may be that the 
fault has cleared: in which case the sign will light. However, if the fault is still present, the 
protection equipment will operate for a second time. If this should happen, the sign must 
be switched off and made safe by unplugging it from the mains-supply socket. The fault 
must then be reported to Neon Creations Ltd.

f. Switching off when not in use can enhance the life of this sign.

g. The sign may be constructed using argon tubes (coated tubes) and a small amount 
of mercury migration may occur during the life of the sign resulting in ‘spotting’ or 
‘patching’ within the tubes. This is a normal occurrence and will not affect the life or 
purpose of the sign.
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5. Cleaning the sign (acrylic case or backing panel only) 

When it is necessary to clean the sign, the following procedure must be carefully 
followed: 

a. Do not clean the acrylic with any domestic or commercial cleaning products or 
polish since the solvents in these products may damage the acrylic backing/casing.

b. Switch off the sign and make it safe by unplugging it from the mains-supply socket.

c. Carefully lift the sign down from its wall fixings or hanging chains and lay it on a flat 
surface with the tubes facing upwards.

d. Wipe the casing using a dry duster or microfibre cloth. If necessary, the front enclosure 
may be removed by unscrewing the retaining screws around the enclosure. The inside of 
the screen can then be cleaned.

e. If the sign has stubborn stains that cannot be removed by means of a dry duster or 
microfibre cloth, a soft cloth dampened with water may be used. The cloth should not be 
excessively damp. Water should not be allowed to make contact with any electrical parts 
of the sign.

f. Ensure any cleaned parts are dry before re-installing the sign in the manner described 
in the installation instructions.

g. Be careful to ensure that the acrylic does not come into contact with any other solvent 
based products (i.e. Perfume, air fresheners, etc.), as these can also cause damage to 
the acrylic.

h. Neon Creations can accept no responsibility for any damage caused to the neon sign 
during cleaning.

Neon Signs Supplied without a Backing

Installation and safety requirements for neon signs supplied as separate neon sections 
(with no backing) and separate fixing components (’supply only’ installations).

1. Installation of the neon sections

a. Neon Creations are unable to offer/provide any installation instructions or advice for 
‘supply only’ installations where the neon sections are not supplied pre-mounted on to a 
backing, or where the neon sections require wiring together and wiring to the transformer.
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b. The installation of the neon sections on ‘supply only’ projects must be undertaken 
by an experienced neon sign installer, or an electrician with neon experience, and in 
accordance with IET Wiring Regulations.

c. Incorrect installation of the neon sections and/or the transformer could damage the 
neon tube and/or transformer.

2. Faults

a. If the sign should fail for any reason, or is not working correctly, turn off the power to 
the sign, and contact your neon sign installer in the first instance.

b. Please note that this sign does not contain any user serviceable parts. Should any 
parts require replacement, a competent person should carry this out. The user must not 
attempt to replace any parts, unless this has first been discussed with Neon Creations 
and the neon sign installer.

3. Cleaning the sign (neon tubes only) 

When it is necessary to clean the sign, the following procedure must be carefully 
followed: 

a. Switch off the sign and make it safe by unplugging it from the mains-supply socket, or 
isolating the power to the sign.

b. Very carefully use a damp cloth to wipe off any surface dust.

c. Allow neon tubes to be dry before switching the neon sign back on.

d. Neon Creations can accept no responsibility for any damage caused to the neon sign 
during cleaning.
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Neon Creations Guarantee

To obtain maximum benefit from this Guarantee:

• Read the instruction sheet for safe, proper and efficient use.
• Check the wording of this Guarantee, particularly the conditions.
• Keep your original dated invoice.

Neon Creations Ltd Guarantee
Subject to the conditions set out below we, Neon Creations Ltd, guarantee that goods 
manufactured and supplied by us are free from defects in material or workmanship at the 
time that you, the Customer, purchased them and for a period of 12 months commencing 
with the date on which you, or any third party named by you for the purpose of receiving 
the goods, takes physical possession of the goods you have ordered (‘the Guarantee 
Period’).
 
If, during the Guarantee Period, the goods fail to work under normal use and conditions of 
service, you shall return them to us for inspection. If after inspection by us, we in our sole 
discretion determine that such failure is a result of defective materials or workmanship, 
Neon Creations Ltd will repair or replace the goods and you will not be charged for the 
repair or replacement.

Conditions:

1. This Guarantee is valid only if proof of purchase is presented with the goods when they 
are returned.

2. The goods to be returned, together with proof of purchase, must be returned in 
suitable protective packaging. If the original packaging has been disposed of, please 
contact Neon Creations Ltd for advice on suitable packaging in which to return the 
goods.

3. The suitably packaged goods must be returned at your own cost and risk to Neon 
Creations Ltd, Unit H6 Swan Centre, 4 Higher Swan Lane, Bolton, BL3 3AQ. If after 
inspection by Neon Creations Ltd the returned goods are found to have failed due to 
defective materials or workmanship, and are to be repaired or replaced in accordance 
with this guarantee, Neon Creations Ltd will reimburse the cost of returning the goods.

4. Any goods repaired or replaced by Neon Creations Ltd shall only be guaranteed for the 
remainder of the Guarantee period or 30 days from the date of replacement or repair, 
whichever is longer.
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5. This Guarantee does not cover failure of the goods due to:

• normal wear and tear
• misuse (including use which is not normal or customary for such goods)
• failure to follow the instruction sheet supplied about use and maintenance of the 

goods, accident, modification or adjustment
• harm caused by liquid or ingress of other materials

6. This Guarantee does not cover failure resulting from repair, modifications or improper 
servicing undertaken by anyone other than Neon Creations Ltd or an authorised 
engineer, from whom an official receipt for the work has been obtained. 

7. Tampering with any seals on the goods, modifying the goods, or removal of plugs, 
wires or any component parts will void this Guarantee.

8. If Neon Creations Ltd have supplied the neon tubing and components separately, and 
failure of the goods occurs, we will need to see proof that the installation of the neon 
was undertaken by a qualified electrician or an experienced neon sign installer, in 
accordance with the latest IET Wiring Regulations, otherwise this Guarantee will be 
void.

9. This Guarantee does not apply to any goods supplied by Neon Creations Limited which 
leave the UK mainland. For the avoidance of doubt the UK mainland, for the purposes 
of this guarantee, excludes without limitation Northern Ireland, the Channel Islands, the 
Scilly Isles, the Isle of Wight, the Hebrides and the Orkney Islands.

 THIS GUARANTEE IS ADDITIONAL TO YOUR IMPLIED STATUTORY RIGHTS. ALL 
STATUTORY OR OTHER IMPLIED WARRANTIES ARE LIMITED TO THE FULL EXTENT 
DISCLAIMABLE BY LAW, NEON CREATIONS LTD SHALL IN NO EVENT BE LIABLE FOR 
INCIDENTAL OR CONSEQUENTIAL DAMAGES OF WHATSOEVER NATURE.

Neon Creations Ltd
Unit H6 Swan Business Centre

4 Higher Swan Lane Bolton, BL3 3AQ

01204 655 866
www.neoncreations.co.uk
info@neoncreations.co.uk


