
5.1 billion people 
worldwide are using 
natural plant-based 

remedies for a range of mild, 
acute and chronic health 
problems, from treating 

common colds to controlling 
blood pressure and 

managing acute pain.

Welcome to Greencare

We are excited to be working with you.    
  
At Greencare, we are passionate about plant based therapy and our 
Doctors take a highly responsible approach prescribing plant based 
and endocannabinoid medicines as an alternative to conventional 
pharmaceutical drugs.  
  
In the following, you will find some helpful information on the Special 
Access Scheme, becoming an Authorised Prescriber, Medicare as well 
as our booking system Health Engine and our practice management 
system Best Practice.    
  
We are here to help so please let us know if you have any questions or 
issues at any time.



Authorised Prescriber and Special Access Schemes

The TGA has two schemes in which physicians can become prescribers: The Authorised Prescriber 
Scheme or The Special Access Scheme     
     
The Authorised Prescriber Scheme

As an Authorised Prescriber physicians can treat a class of patients in their care with medicinal cannabis 
and related medicines (where they deem appropriate), and report to the TGA every six months. An 
Authorised Prescriber must become authorised for each type of medicinal cannabis medication they 
would like to prescribe. 

If you are an Authorised Prescriber and your Ethics Committee Endorsement Letter includes a work 
location then, you will need an amended letter noting GREENCARE as your new location.  

If your letter does not have a location noted then you will not require any further amendment and your 
Authorised Provider number will be usable.      
     
Six Monthly Reports

As an Authorised Prescriber you will be required to fill in a report to the TGA every six months regarding 
the supply of unapproved therapeutic goods. 

This can be done online via your TGA account or via the post using this form: Six Monthly Reports - TGA 
     
The Special Access Scheme

On the Special Access Scheme, physicians are required to request permission from the TGA for each 
individual patient’s prescription of medicinal cannabis and related medicines.    
     
1. Online

This is the easiest and the TGA recommended way to apply to either The Authorised Prescriber Scheme 
or The Special Access Scheme. The TGA requires that applications via the online system must be made by 
the prescribing health practitioner, they cannot be made by their representative. 

As a practioner with us, the Greencare team will have already made a TGA account for you so that you 
can log on to the website easily and then submit your application. The log in details to your account 
which will be sent to you in a private email.

Using those details you can log in to the TGA and apply to become an Authorised Prescriber here: TGA 
Portal      
     
For more information on how to use the TGA portal visit here for the SAS scheme and here for the AP 
scheme.      
     
2. By Post

Alongside your application either online or via the post, you will also need to include one or both of the 
following to be approved:

• A recent letter from the approving human research ethics committee (HREC) or endorsing specialist 
college

• A declaration from the ethics committee or specialist college that all documentation has been 
reviewed and is appropriate.

 



Medicare

Currently, Medicare may cover some of a patients costs for our online clinic and/or their prescription 
medicines only if they have an in person consultation first. Medicare will therefore only be applicable to  
your patients if you have had an in person consultation with the patient prior to their telehealth consultation. 
Greencare cannot currently facilitate in person consulations.     
     
There is rapid growth and change on procedures in the medicinal Cannabis industry and we will keep you 
informed of any changes to this service. If you do still wish to apply for a new Medicare Provider Number 
associated to our clinic,  there are two ways to apply:     
     
1. By Post

A copy of the “Application for a Medicare provider number and, or prescriber number for a medical 
practitioner (HW019)” form can be downloaded here. Medicare Provider Number Form    
     
2. Online

To do this online you will need to already be a registered Health Professional and have a provider number. 

You will  be required to have Health Professional Online Services (HPOS) and  PRODA account to log in to 
the online portal.     
     
If you already have a HPOS and PRODA account you can log in to your acccount and apply for your new 
Medicare Provider Number via the below link: 

https://www.servicesaustralia.gov.au/organisations/health-professionals/services/medicare/hpos

     
If you do not yet have a HPOS and PRODA account follow the below steps to get set up and then apply for 
your new Medicare Provider Number:

1. Set up a PRODA account via the link here: 

https://www.servicesaustralia.gov.au/organisations/business/services/proda-provider-digital-access/how-
register-individual-account      
     
2. Once you have set up a PRODA account you’ll be able to access HPOS through your PRODA account. 

From there you can link your identifiers, manage your details, link to organisations and apply for your new 
Medicare Provider Number. 



At Greencare we will be offering the use of Australia’s most trusted practice management system, Best Practice.  
Both ERX Electronic Scripting and the widely popular booking system HealthEngine have been integrated into 

Best Practice so that our doctors will only need to log into the one system, being Best Practice, where all of the 
functionality of these programs will be working together.  This will allow for a comfortable and efficient consultation 
process for our doctors and our patients.       
      
The Greencare team will create your account and login for Best Practice before you start your patient consultations 
      
With Best Practice, HealthEngine and ERX integrated you will have the ability to:      
       
• Manage your calendar and availability    

• View upcoming and previous appointments   

• Log in to telehealth for your virtual appointments

• View, add and amend patient records   

• Transmit information securely  

• Produce safe and legible prescription via e-scripting with eRx     
      
For practitioners who haven’t used Best Practice before, the Best Practice website has tutorial videos and  
information on how to set up an use Best Practice.       
      
You can find these here: https://bpsoftware.net/free-bp-premier-webinars/  

https://bpsoftware.net/bp-premier-manuals/       
      
If at any time you have any issues using the system, please do not hesitate to get in touch with the Greencare team. 
The staff at Greencare is well trained in the technology we use and are more than happy to help you with any  
issues or further learning.

Best Practice, Health Engine & E-Scripting

 E-Scripting

To use E-Scripting, simply follow these simple steps: 

• Click on your Current Rx (in your patients Best Practice profile),       

• Click ADD and enter the medication you intend to prescribe, which will come up on screen for you,   

• Tick the box for the desired medication,       

• Click the E-Script button, which will send the electronic script directly to your patient.  

Greencare will also send a note to the patient to direct them to one of our partner pharmacies, where they will be 

well looked after by the specialist pharmacists. 



Greencare Partner Pharmacies
Astrid Dispensary

Greencare has partnered with Astrid Dispensary to dispense any of your patients prescriptions as well as conduct 
any Nurse appointments that our patients may need.      
      
Founded by a clinical pharmacist with extensive experience in the medicinal cannabis industry, Astrid is Australia’s 
first green dispensary. It is a boutique specialty pharmacy pioneering in cannabinoid medicine, plant - based 
therapies and nutraceuticals.        
      
For any of your Greencare patients requiring a Nurse appointment, please direct them to Astrid Health who will 
conduct this appointment for $30.       
      
https://astrid.health/ 

DUKASA Compounding Pharmacy 

One of the very first Pharmacies in Australia to be focussed on integrated and plant based health care, DUKASA 
has supported over 150,000+ patients Australia-Wide in it’s 9 years of operating.  DUKASA’s team of medicinal 
cannabis pharmacists are highly experienced and trained in dispensing all SAS-B listed medicinal cannabis 
products. In addition, their team has the unique ability to customise cannabis medications specifically to your 
patients needs. Compounding is ideal for patients who are unable to conform to commercial ‘off the shelf’ 
cannabis medications, for example due to intolerances or side effects. Dukasa provides verbal and written 
counselling, including pharmacist follow-ups to all patients, to enable patients to be fully informed and feel 
confident when embarking on their cannabis journey.      
      
The doctor will have the ability to choose whether a medicinal cannabis medication is prepared as a vape pod, 
oral liquid, sublingual spray, oral capsule, topical cream/gel, troche, losenge, pessary or suppository.    
      
Dukasa can personalise medicines for patients who need specific:

Oil base substitutions (for example, olive oil or sesame oil can be used instead of MCT Oil) 

Strengths of CBD/THC/CBN/CBD

Dosage forms

Flavors

Ingredients/bases removed due to allergies and sensitivities     
      
We encourage you to consider DUKASA for both generally available medicines as well as customised medicines 
for your patients. 

      
https://www.dukasacompounding.com/



Industry Updates
The world of Medicinal Cannabis is rapidly changing and expanding. At Greencare, it is important for us to stay up 
to date with any legal changes as well as remaining informed with the latest research and articles from leading 
medicinal cannabis experts. 

We understand as working physicians time is a priority so we will provide you with monthly updates regarding 
changes and new information in the industry so that you are up to date with the latest knowledge and statistics. 

Contact

The Greencare team is here to help you with anything you may need so please do not hesitate to get in contact 
with us.      
      
hello@greencare.com.au      
george@greencare.com.au      
Ph: (02) 93895249      
Address: Suite 23, 94 Oxford St, Darlinghurst, NSW, 2010, Australia

Practioner Support

Greencare is supported by leading industry expert Dr Teresa Nicoletti to ensure we are following the utmost 
compliance and care and passing on the highest standard of practices to our practioners.  

Dr Teresa Nicoletti is a  lawyer and PhD-qualified scientist with 25 years’ experience in the health and life sciences 
sector. She has gained particular prominence in Australia as the leading lawyer in the regulation of medicinal 
cannabis on both Federal and State levels.       
      
Giving our practioners hands on support is Dr. Paul Condoleon.      
      
A highly respected GP of over 30 years, with his own clinic in Sydney, Dr Paul Condoleon has been an Authorised 
Prescriber for over three years and is available to discuss any aspects of the TGA’s Special Access Scheme as well 
as the steps that are involved to become an Authorised Prescriber.       
      
Dr. Paul Condoleon is available by appointment to give guidance to any practioners wanting more hands on 
support when it comes to working with the TGA, Special Access Scheme and  becoming an Authorised Prescriber.  
If this is something you are interested in please call Greencare CEO George Moskos or email george@greencare.
com.au if you might like to arrange a time to speak with Dr. Condoleon.     
      
As always, the Greencare admin team is on hand for you for anything else you may need.


