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April 1, 2021 
 
Dear Valued Distributor: 
 
The global pandemic triggered by the novel COVID-19 virus continues to present 
unprecedented challenges causing raw material, packaging, and transportation costs to 
escalate rapidly and unpredictably. Many value chains slowed or shut down partially during 
the height of the pandemic through 2020. With the vaccines now rolling out, the economy 
is beginning to recover. However, the value chains for many industries are severely 
lagging in ramping up. In some cases, the lost capacity is permanent, as firms have 
decided to exit certain segments or permanently shut down older infrastructures. We 
expect this disruption to last at least into 2022. Our business also continues to experience 
these cost pressures and thus have no choice but to implement a price increase. 

Master Fluid Solutions® has announced a price increase on all TRIM®, CoolPAK™, and 
Master STAGES™ fluids along with XYBEX® equipment effective May 1, 2021. Major 
factors driving this increase include: 

• Raw material increases – We continue to see raw material increases ranging from 
8% - 12% since Q4 2020. Demand is also strong on these materials. 
 

• Packaging cost increases – Steel-based containers are seeing significant price 
increases due to the increase and lack of availability of rolled steel, which are 
hitting highs not seen since 2008.  

o Read more at the Metal Miner 
 

• Logistic cost increases – A second half surge in 2020 has outpaced driver 
availability with the demand continuing into 2021. Contributing to the surge is the 
significant amount of freight that is dedicated to servicing online orders. A decline in 
qualified CDL drivers continues as well. The major rail operators reduced costs and 
raised prices. 

o Read more in the Reuters Article 

We are very sensitive to your needs to keep costs as low as possible on production items, 
such as coolants, in order to remain competitive in today’s marketplace. We will continue 
to work with you to identify cost-saving opportunities through improved management 
programs or by evaluating the new technologies developed by our global research and 
development team. Please contact your local distributor or your Master Fluid Solutions’ 
District Sales Manager to learn more. 

Sincerely, 

 
Z. Ahmed Tahir 
Global VP – Strategy and Marketing 


