
Portable Cool Mist Facial Humidifier  

READ AND SAVE THESE INSTRUCTIONS

User Manual
Model AG250HUM



Contact our Customer Support Team at 

airvanaair.com

(888) 704-2112 info@airvanaair.com

Be sure humdifier is fully charged 
to operate at full misting capacity.

Be mindful of your environment & 
associated humidity levels as it 
could result in small amounts of 
water accumulating on nearby 

surfaces.



Setting Up Your Aqua Glo

1. Twist open the humidifier by 
turning counterclockwise and 
lift the top off.

2. Fill water inside the tank. Tap 
water works great.

3. Place the top back on and 
twist clockwise to lock it into 
place.

4. Plug in the USB cord to the 
humidifier and the other end to 
a power source. Allow the filter 
to asorb the water for several 
minutes before turning the 
humidifier on.



Using Your Aqua Glo

Don’t worry about keeping 
your receipt. Register your 
product & we’ll keep track of 
it for you.

www.airvanaair.com/pages/warranty

5. Press the power button once for high 
mist, twice for low mist and a third time 
to turn the unit off.

6. To use the soft glow 
LED light, hold the power 
button down for at least 
3 seconds. The light will 
turn on. To turn it off, 
press down on the 
power button for at least
3 seconds.



Rechargable Battery

Your Aqua Glo can run on battery power 
or when plugged in. The mist will be 
stronger when the unit is plugged in and 
the tank will need to be refilled more often. 
When running on battery power, the tank 
can last up to 24 hours on low setting. The 
LED light will flash when the battery power 
is less than 10%. To charge your humidifer, 
just plug the cord into a power source. It 
takes 3 hours to fully recharge the battery.

Filter Replacement

Your Aqua Glo has a filter to purify the mist as 
it comes out of the humidifier. Depending on 
environmental conditions, this filter may 
need to be occasionally replaced. To do so, 
gently pull out the filter holder and remove 
the filter. Place the new filter in the holder. Be 
careful to not lose the spring inside the 
holder. To order replacement filters visit 
www.airvanaair.com.



Troubleshooting

Flashing lights?

When the battery is low the LED light will 
flash as a reminder to charge.

When there is no water in the tank the LED 
light will flash three times and the unit will 
shut off. You will need to refill the water 
tank in order for the unit to turn back on.

Humidifer won’t turn on?

Make sure there is water in the water tank.

Make sure the unit is plugged in to a power 
source, or that the battery is charged.

No mist?

Check your filter for mineral buildup. Also 
readjust the spring inside the filter holder. 
Replace the filter as needed.



If you have additional questions or problems, 
please call Customer Support toll-free (USA & 
Canada): (888) 704 - 2112. 

HOURS OF OPERATION ARE MONDAY-FRIDAY 
8:00AM-6:00PM EST. YOU MAY ALSO CONTACT 
US ONLINE: www.airvanaair.com

Name Aqua Glo Humidifier

Model AG250HUM

Battery Lithium Ion, 
3.7V, 1000mAh

Water Tank 500ml

Mist Output
Low: 39ml/h
High: 61ml/h

Product Specs



• This humidifier may not work properly on an 
uneven surface. ALWAYS place this humidifier on 
a firm, level, and water resistant surface.
• ALWAYS place the humidifier at least six (6) 
inches away from walls, heat sources, and 
electrical appliances such as stoves, radiators, or 
heaters.
• ALWAYS place the humidifier in an area that is 
out of the reach of children.
• ALWAYS UNPLUG AND EMPTY the humidifier 
when it is not in operation or while it is being 
cleaned.
• Use only clean, cool tap water when filling the 
tank. DO NOT use hot water.
• Never add essential oils of any type to the 
water tank.
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Safety



The Airvana Company, Inc. makes the following warranty to 
the original residential user or consumer purchaser of the 
Airvana® Aqua Glo Portable Cool Mist Facial Humidifier:

If any part of the Airvana® Aqua Glo fails during the first 1 
(one) year from the date of purchase due to a defect in 
workmanship or material, we will replace, or at our option, 
repair the unit free of charge at our nearest service center. 
You will be responsible for all parts and labor costs after this 
period.

This warranty is voided if your Airvana® Aqua Glo is not 
purchased and used in the USA or Canada.

This warranty excludes and does not cover defects, 
malfunctions, or failures of the humidifier which were 
caused by repairs by persons not authorized by us, use of 
parts, or accessories not authorized by us, mishandling, 
modifications, or damage to the humidifier while in your 
possession, or unreasonable use, including failure to provide 
reasonable and necessary maintenance. This warranty 
does not cover humidifiers used in commercial applications. 
There are no express or implied warranties as to commercial 
purchasers or users. 

To obtain service, contact Airvana® Customer Service at 
(888) 704-2112. You will be responsible for insurance and 
freight or other transportation to our factory service center. 
We will return the humidifier freight prepaid. The humidifier 
should be properly packaged to avoid damage in transit 
since we will not be responsible for any such damage. Proof 
of purchase is required when requesting warranty service. 
The purchaser must present sales receipt or other document 
that establishes proof of purchase.

Warranty


