
COVID-19 Testing 
Frequently Asked Questions 

 

Why are FJUHSD employees required to complete this testing? 
All employees will be participating in this district-wide testing effort to ensure that we are taking all the necessary steps 
within our community to reduce the spread of COVID-19. Testing will be delivered by a third-party testing lab that 
specializes in providing credible, confidential, and efficient results for their client’s employees. 
Please know the Fullerton Joint Union High School District will make every effort to provide this testing in a 
confidential, dignified, and efficient manner.  We will continue to provide this testing until we have been directed by 
public health officials that it is no longer necessary in stopping the spread of the COVID-19 virus. 
Guidelines on Safe Reopening - Requires Testing of Employees  

What if I can’t remember my ID number?  
Your employee ID number can be found on a paycheck stub. Only the last four digits are needed to sign up for an 
appointment. Auxiliary staff that do not have FJUHSD ID numbers may use the 7 digit phone number. 

Which COVID-19 test is being used in FJUHSD? 
Although there are several options for testing, FJUHSD will utilize the Polymerase Chain Reaction (PCR) test 
administered through saliva collection. The purpose of this testing is to check to see if you have COVID-19 by the 
presence of the underlying virus that causes COVID-19. 

How do I make an appointment? 
Employees will receive regular email communication about the testing process. Each employee will receive a link to a 
web portal to set up their appointment time. 

Can I drop in without an appointment? 
Yes, drop-ins are welcomed but making an appointment is highly encouraged to promote social distancing. The District 
is working to secure regular testing locations, but currently have school-site locations identified for drive-up testing. 

How long will the PCR test take? 
Employees will be required to complete a medical questionnaire prior to entering the testing drive-thru.  Once you are 
inside the drive-thru, you will provide your name, no identification is necessary. You will also be asked some general 
screening questions, and then provided a sampling kit so that you can self-administer the test or you can have the nurse 
administer it. The process may take 10-15 minutes once you turn in your forms. 

How will I get tested? What’s the process? 
Employees will: 
• make an appointment for testing through a web portal provided through an email 
• be sent a form to complete and to bring to the testing location 
• go through the drive-thru (or can walk on) to the testing location. Drive thru is recommended to ensure social 
distancing. 
• give the form to the nurse, the information will be verified, and PCR saliva test is given  
• receive the results from your test within 24-48 hours 

When will I get my results? 
If you do not hear from us between 24-48 hours, then your results were reported as negative. You will receive an email 
confirmation of your negative test results within 72 hours of your testing. If there is an issue with the processing of your 
test results, RapidCovidLabs and the COVID Administrator will work in a timely manner to communicate with you 
directly. If you have further questions regarding your test results please email all three individuals in one email: 
lindi.otte@rapidcovidlabs.com , avallejo@rapidcovidlabs.com , mmacias@fjuhsd.org  

 

https://covid19.ca.gov/industry-guidance/
mailto:lindi.otte@rapidcovidlabs.com
mailto:avallejo@rapidcovidlabs.com
mailto:mmacias@fjuhsd.org


 
 
 

Will my information be kept confidential? 
All confidential information is stored in professionally managed physically-secure data-centers. Patient results are only 
delivered via TLS 1.2 or 1.3 secured connections (strong encryption). 

What if I test positive for COVID-19? 
If you receive a  positive test, you will be advised by the testing lab and instructed to contact your doctor immediately. 
The District will provide all the necessary support to help you through your recovery process.   For employees who test 
positive, we will make every effort to maintain individual confidentiality, but we will have to communicate with those 
who you have been in contact with. Names of individuals testing positive will not be released, but the District has a 
responsibility to assess others who may be exposed as a result of positive testing. 
 
Additionally, FJUHSD will notify the Orange County Department of Public Health informing them of a confirmed 
positive case.  Your name and phone number will be provided so that they can investigate the need for contact tracing 
of those individuals who you may have come in contact with within the past three days. If you test positive, you will be 
asked to self-quarantine for 14 days or until you have been medically cleared.  
 
Employees will be offered paid leave, in accordance with FFCRA regulations, during this period of recovery working 
with HR on what steps you will be taking to return to your regular job duties. 

How often will I be tested? 
According to the Governor’s orders, after the first round of testing, employees will need to be tested every two months. 

https://www.gov.ca.gov/2020/07/17/governor-gavin-newsom-lays-out-pandemic-plan-for-learning-and-safe-schools/

