
Copyright © 2013 Grass Roots Press

All rights reserved. No part of this book may be used or 
reproduced in any manner whatsoever without the prior written 
permission of the publisher, except in the case of brief quotations 
embodied in reviews.

Grass Roots Press thanks MacEwan University and Makami 
College Inc. for their valuable contributions to Spotlight on 
Massage Therapists.

Grass Roots Press gratefully acknowledges the financial support 
for its publishing programs provided by the following agencies: 
the Government of Canada through the Canada Book Fund and 
the Government of Alberta through  
the Alberta Foundation for the Arts. 

Library and Archives Canada Cataloguing in Publication

Kita-Bradley, Linda, 1958–, author 
 Spotlight on massage therapists / Linda Kita-Bradley.

(Career essentials) 
ISBN 978–1–77153–031–6 (bound)

 1. Readers for new literates.  2. Readers—Massage therapy— 
Vocational guidance.  I. Title.  II. Series: Kita-Bradley, Linda,  
1958– .  Career essentials.

PE1126.N43K5873 2014          428.6’2          C2013–906106–1

Printed and bound in Canada.

contents

Introduction	 7

Working	as	a		
Massage	Therapist		 8

An	Inside	Look	 17

Training	 29

Essential	Skills	 41

Health	and	Safety	 52

Conflict	on	the	Job	 58

Glossary	 63

Photo	Credits	 64



3130

Training
What causes goosebumps? 
Can the body produce its own 
vitamins? Are bones alive? Did 
you know that skin replaces itself 
every two to four weeks? And that 
muscles make up half your body 
weight?

Training to be a massage therapist 
includes learning about the 
body—the structure of the body 
and how the body works. But 
learning about the human body is 
just the start. 

What to expect
Training programs for massage 
therapists have something for 
everyone. They offer a balance 
between class time and practical 
time.

Class time 
In class, instructors give lectures 
on the information that massage 
therapists need to know. 
Instructors also set up learning 
opportunities for the students. 
For example, students do research 
and work on group projects, watch 
training videos, and work on 
individual projects. 

What do massage therapists  
learn about in class?

l	 bones,	joints,	muscles,	
tissue,	and	nerves

l	 how	the	systems	of	the	body	
work,	like	the	digestive	system

l	 nutrition

l	 diseases

l	 different	types	of	massage	
techniques

l	 remedial	exercises	and	stretches

l	 hydrotherapy

l	 communicating	with	clients	
and	health	care	professionals

l	 assessing	and	treating	clients

l	 using	work	documents

l	 working	in	a	safe	and	healthy	way

l	 dealing	with	conflict	on	the	job

l	 being	professional

l	 setting	up	a	business

Students	learn	about	the	human	body.

Many instructors come to class 
with years of experience working 
in health care. Trainees have a 
chance to discuss ideas. They have 
a chance to ask questions about 
what they read in their textbooks.

Practical time
Practical time means hands-on 
time. Practical time gives students 
the chance to use what they learn 
in class. For example, in class, 
students learn about muscles in 
the body. During practical time, 
students give each other massages. 
They learn how each muscle feels 
and how to massage each muscle. 

During practical time, instructors 
offer a safe and caring place for 
students to practise massage. 
Instructors observe students. They 
help students with their massage 
technique. They help students 
learn how to communicate with 
future clients. How do instructors assess  

massage therapy students?

l	 Students	show	how	to	do	
massage	techniques,	and	remedial	
stretches	and	exercises.

l	 They	explain	how	each	massage	
technique	affects	the	body.

l	 They	show	that	they	can	assess	
and	describe	a	client’s	health		
and	health	history.

l	 They	explain	how	to	massage	a	
client	who	has	a	medical	issue.

l	 They	treat	clients	and	keep	notes	
on	how	the	client	is	doing	under	
their	care.

l	 They	do	practical	exams.

l	 They	write	tests,	mid-terms,	
and	finals.

Students	practise	massage	on	each		
other	with	the	instructor’s	help.
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Clinic practice
Some massage therapy schools 
have a clinic right in the school. 
People who want a massage make 
an appointment with the clinic. 
They pay for the massage, just like 
they do when they go to a spa.

Working in the school’s clinic is 
a part of the massage therapy 
program. When students are 
ready, they start to work in the 
school’s clinic. They have a chance 
to work on real clients. But the 
students still get help from their 
instructors. 

Workplace practice
Some massage therapy 

schools give students a 
chance to practise giving 

massages in workplace 
settings. The workplace 

settings can be places like 
hospitals, spas, and clinics. 

Sometimes students get practice 
by working at sports events. 

Workplace practice gives students 
a chance to work in different 
workplace settings. It gives them 
a chance to see how businesses 
are set up and how they run. 
Workplace practice helps students 
decide where they might like 
to work when they finish their 
training.

Students	gain	the	
confidence	to	give	
massages	and	need	
less	and	less	support	
from	the	instructor.

Ask the instructor

“It’s	not	all	about	
who’s	the	smartest	
or	who’s	the	best	
book	learner.”

Wendy has been teaching massage 
therapy for seven years. She used 
to be a nurse.

 
What helps students have  
success in their training?
Students have to be motivated and 
driven. It’s not all about who’s the 
smartest or who’s the best book learner. 
It’s a matter of how much effort you’re 
going to put in. As long as you’re 
committed and willing to do the work  
in the program, you’ll be successful.

What kinds of reading and 
writing do students have to do?
There’s a fair bit of reading in the 
textbook and handouts. Students 
have to take notes in class. They write 
records for the clients they massage—
observations, treatment plans, how  
the client is improving.

What do students find 
challenging about training?
A lot of students have a hard time 
remembering the muscles and bones. 
You have to be on it every day, going 
over the names again and again. And 
students need a lot of time to build up 
to doing a massage. After the first full 
massage, they say, “Oh, my hands are 
so tired. I can’t do this for a living.” And 
they give up on themselves. They have to 
be committed and roll with it.




