
Popilicious Popcorn Assistant Store Manager

About Popilicious Popcorn

Popilicous is the first ever Gourmet Popcorn Bakery serving up unique and over-the-top gourmet popcorn
creations. Owned by a Mother-Daughter duo, this gourmet popcorn bakery has been inspiring celebration
with its gourmet customized popcorn cakes, popcorn pops, mini popcorn cakes, popcorn pizzas and
popcorn bites. The staff at Popilicious Popcorn is upbeat, friendly and talented and we are always willing
to go the extra mile to help our customers celebrate with popcorn. We pride ourselves on providing the
Ultimate Popcorn Experience to every customer that walks through our doors.

Job Title: Assistant Store Manager

Job Summary: The Assistant Store Manager is relied on to work directly under the store manager, and
provides assistance with day-to-day activities while working in a fast-paced and clean environment. We
are looking for an assistant store manager who will take on a multi-dimensional role to contribute to the
productivity of a cross-functional team.  We are seeking an individual who can be flexible with work hours,
and displays a positive and friendly attitude when interacting with customers and coworkers. This is a
part-time position and will require 20-30 hours per week.The ideal candidate will be comfortable
performing the following roles (training will be provided):

● Memorize product and service offerings
● Answer customer questions and provide accurate information on procedures or product offerings
● Correspond with customers via email or over the phone
● Fill inventory and boxes
● Accept an intake of detailed, specialty orders
● Resolve customer complaints
● Receive payments and issue refunds in accordance with store policies
● Maintain a safe and clean working environment
● Produce consistent bakery products to meet our high-quality standards
● Wash, dry, and put away dishes

Qualifications and Skills

● Florida Food Handler’s License (may be able to acquire this after hiring)
● 1 + years working in food/restaurant industry
● Ability to prioritize competing tasks quickly and efficiently
● M - Th availability required
● Flexible weekend availability preferred
● Exceptional organization and time-management skills
● A team player with a can-do attitude
● Excellent communication skills
● Positive and helpful attitude towards customers and coworkers
● Ability to lift 25+ pounds

Compensation: $12-15 / hour + tips & bonuses


