
PALE GREEN DOT WEBSITE TERMS AND CONDITIONS

Set out below are the terms and conditions which you accept by accessing and/or continuing to
access this website. These terms and conditions include full details of our cookies policy.

1. General

This website is provided and maintained by Pale Green Dot (Holdings) Limited (“PGD Holdings”).
These Terms of Use are the terms and conditions on which we provide all content contained in
and/or published on this website (the “content”) and the basis on which we allow access to it. Please
read them carefully.

This website is for your own private use. By accessing this website, you agree:

(a) not to use this website or its content in contravention of any regulation or law;

(b) not to copy, amend, reproduce or distribute the content other than in its original form and
containing all applicable copyright statements; and

(c) that you are responsible for any material and/or information which you send to or upload to this
website and that such material and/or information is legal, not offensive and does not infringe
our rights or the rights of others.

We are not responsible for, and do not endorse, the contents of websites operated by others that
link to this website or that are accessible from it. Use of any such content is entirely at your own risk.

2. Trading with us

PGD Holdings does not itself generally trade with customers. Where you are a customer or client of
“Pale Green Dot”, you will have a specific contractual relationship with the relevant member of the
group or a related non-group entity.

3. Intellectual property rights

This website and its content are the property of PGD Holdings, which owns all copyright in therein
unless otherwise stated.  Where our suppliers or other third parties have given us permission to
reproduce their material, including logos, on this website all relevant trademarks and copyright are
the property of the relevant supplier or third party.

The pale green dot name and logo is a registered trademark owned by PGD Holdings and is used by
other entities under licence.

4. Data Privacy

Please see our Privacy Notice on this website to learn about how we use, process and protect any
personal data which you supply in your dealings with us. This applies in particular to any information
which you give to us as part of any account-opening process.

5. Cookie Policy for Pale Green Dot website

This is the Cookie Policy for the Pale Green Dot website, accessible from www.palegreendot.co.uk

● What are cookies?

As is common practice with almost all professional websites this site uses cookies, which are tiny
files that are downloaded to your computer, to improve your experience. This page describes
what information they gather, how we use it and why we sometimes need to store these
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cookies. We will also share how you can prevent these cookies from being stored however this
may downgrade or 'break' certain elements of the site’s functionality.

For more general information on cookies, please read "What Are Cookies". Information
regarding cookies from this Cookies Policy are from the Privacy Policy Generator.

● How we use cookies

We use cookies for a variety of reasons detailed below. Unfortunately in most cases there are no
industry standard options for disabling cookies without completely disabling the functionality
and features they add to this site. It is recommended that you leave on all cookies if you are not
sure whether you need them or not in case they are used to provide a service that you use.

● Disabling cookies

You can prevent the setting of cookies by adjusting the settings on your browser (see your
browser Help for how to do this). Be aware that disabling cookies will affect the functionality of
this and many other websites that you visit. Disabling cookies will usually result in also disabling
certain functionality and features of this site. Therefore it is recommended that you do not
disable cookies.

● The cookies we set

We set the following cookies:

Account related cookies

If you create an account with us then we will use cookies for the management of the signup
process and general administration. These cookies will usually be deleted when you log out
however in some cases they may remain afterwards to remember your site preferences when
logged out.

Login related cookies

We use cookies when you are logged in so that we can remember this fact. This prevents you
from having to log in every single time you visit a new page. These cookies are typically removed
or cleared when you log out to ensure that you can only access restricted features and areas
when logged in.

Email newsletters related cookies

This site offers newsletter or email subscription services and cookies may be used to remember
if you are already registered and whether to show certain notifications which might only be valid
to subscribed/unsubscribed users.

Orders processing related cookies

This site offers e-commerce or payment facilities and some cookies are essential to ensure that
your order is remembered between pages so that we can process it properly. See further section
6 below.

Surveys-related cookies

From time to time we offer user surveys and questionnaires to provide you with interesting
insights and/or, helpful tools, or to understand our user base more accurately. These surveys
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may use cookies to remember who has already taken part in a survey or to provide you with
accurate results after you change pages.

Forms-related cookies

When you submit data through a form such as those found on contact pages or on comment
forms, cookies may be set to remember your user details for future correspondence.

Site preferences cookies

In order to provide you with a great experience on this site we provide the functionality to set
your preferences for how this site runs when you use it. In order to remember your preferences
we need to set cookies so that this information can be called whenever you interact with a page
which is affected by your preferences.

Third-party cookies

In some special cases we also use cookies provided by trusted third parties. The following
section details which third party cookies you might encounter through this site.

● This site uses Google Analytics which is one of the most widespread and trusted analytics
solutions on the web for helping us to understand how you use the site and ways that we
can improve your experience. These cookies may track things such as how long you spend
on the site and the pages that you visit so we can continue to produce engaging content.
For more information on Google Analytics cookies, see the official Google Analytics page.

● Third party analytics are used to track and measure usage of this site so that we can
continue to produce engaging content. These cookies may track things such as how long
you spend on the site or pages you visit which helps us to understand how we can
improve the site for you.

● From time to time we test new features and make subtle changes to the way that the site
is delivered. When we are still testing new features these cookies may be used to ensure
that you receive a consistent experience whilst on the site whilst ensuring we understand
which optimisations our users appreciate the most.

● As we sell products it's important for us to understand statistics about how many of the
visitors to our site actually make a purchase and as such this is the kind of data that these
cookies will track. This is important to you as it means that we can accurately make
business predictions that allow us to monitor our advertising and product costs to ensure
the best possible price.

● The Google AdSense service we use to serve advertising uses a DoubleClick cookie to
serve more relevant ads across the web and limit the number of times that a given ad is
shown to you.  For more information on Google AdSense see the official Google AdSense
privacy FAQ.

● We use adverts to offset the costs of running this site and provide funding for further
development. The behavioural advertising cookies used by this site are designed to
ensure that we provide you with the most relevant adverts where possible by
anonymously tracking your interests and presenting similar things that may be of interest.

● Several partners advertise on our behalf and affiliate tracking cookies simply allow us to
see if our customers have come to the site through one of our partner sites so that we can
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credit them appropriately and where applicable allow our affiliate partners to provide any
bonus that they may provide you for making a purchase.

● We also use social media buttons and/or plugins on this site that allow you to connect
with your social network in various ways. For these to work the associated social media
sites will set cookies through our site which may be used to enhance your profile on their
site or contribute to the data they hold for various purposes outlined in their respective
privacy policies.

6. Personal information collected when browsing and ordering on this site.

The following provisions describe how your personal information is collected, used, and shared when

you visit or make a purchase from https://palegreendot.co.uk/ (the “Site”).

- Personal information we collect

When you visit the Site, we automatically collect certain information about your device, including

information about your web browser, IP address, time zone, and some of the cookies that are

installed on your device. Additionally, as you browse the Site, we collect information about the

individual web pages or products that you view, what websites or search terms referred you to the

Site, and information about how you interact with the Site. We refer to this automatically-collected

information as “Device Information”.

We collect Device Information using the following technologies:

- “Cookies” are data files that are placed on your device or computer and often include an

anonymous unique identifier. For more information about cookies, and how to disable cookies, visit

http://www.allaboutcookies.org.

- “Log files” track actions occurring on the Site, and collect data including your IP address, browser

type, Internet service provider, referring/exit pages, and date/time stamps.

- “Web beacons”, “tags”, and “pixels” are electronic files used to record information about how you

browse the Site.

Additionally when you make a purchase or attempt to make a purchase through the Site, we collect

certain information from you, including your name, billing address, shipping/ delivery address,

payment information (including credit card numbers), email address, and phone number. We refer to

this information as “Order Information”.

When we talk about “Personal Information” in this Privacy Policy, we are talking both about Device

Information and Order Information.

- How do we use your personal information?

We use the Order Information that we collect generally to fulfill any orders placed through the Site

(including processing your payment information, arranging for shipping, and providing you with

invoices and/or order confirmations). Additionally, we use this Order Information to:

- Communicate with you;
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- Screen our orders for potential risk or fraud; and

- When in line with the preferences you have shared with us, provide you with

information or advertising relating to our products or services.

We use the Device Information that we collect to help us screen for potential risk and fraud (in

particular, your IP address), and more generally to improve and optimize our Site (for example, by

generating analytics about how our customers browse and interact with the Site, and to assess the

success of our marketing and advertising campaigns).

- Sharing you personal Information

We share your Personal Information with third parties to help us use your Personal Information, as

described above. For example, we use Shopify to power our online store--you can read more about

how Shopify uses your Personal Information here: https://www.shopify.com/legal/privacy. We also

use Google Analytics to help us understand how our customers use the Site -- you can read more

about how Google uses your Personal Information here (and in section 4 above):

https://www.google.com/intl/en/policies/privacy/. You can also opt-out of Google Analytics here:

https://tools.google.com/dlpage/gaoptout.

Finally, we may also share your Personal Information to comply with applicable laws and regulations,

to respond to a subpoena, search warrant or other lawful request for information we receive, or to

otherwise protect our rights.

- Behavioural advertising

As described above, we use your Personal Information to provide you with targeted advertisements

or marketing communications we believe may be of interest to you. For more information about how

targeted advertising works, you can visit the Network Advertising Initiative’s (“NAI”) educational page

at http://www.networkadvertising.org/understanding-online-advertising/how-does-it-work.

You can opt out of targeted advertising by using the links below:

- Facebook: https://www.facebook.com/settings/?tab=ads

- Google: https://www.google.com/settings/ads/anonymous

- Bing: https://advertise.bingads.microsoft.com/en-us/resources/policies/personalized-ads

Additionally, you can opt out of some of these services by visiting the Digital Advertising Alliance’s

opt-out portal at: http://optout.aboutads.info/.

- Do not track

Please note that we do not alter our Site’s data collection and use practices when we see a Do Not

Track signal from your browser.

- Your rights
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If you are a European resident, you have the right to access personal information we hold about you

and to ask that your personal information be corrected, updated, or deleted. If you would like to

exercise this right, please contact us through the contact information below.

Additionally, if you are a European resident we note that we are processing your information in order

to fulfill contracts we might have with you (for example if you make an order through the Site), or

otherwise to pursue our legitimate business interests listed above. Additionally, please note that

your information will be transferred outside of Europe, including to Canada and the United States.

6. Governing law

All notices and all terms and conditions set out on our website are governed by and shall be
interpreted according to English law, as are all non-contractual obligations arising out of or in respect
of them.

Only the courts of England and Wales shall have jurisdiction to deal with any matter arising out of, or
connected in any way, to them.

7. Effective date

These terms and conditions were last updated on 17 May 2021.

MORE INFORMATION

Hopefully that has clarified things for you and as was previously mentioned if there is something that
you aren't sure whether you need or not it's usually safer to leave cookies enabled in case it does
interact with one of the features you use on our site.

However, if you are still looking for more information then you can contact us through one of our
preferred contact methods:

Email: info@palegreendot.co.uk

By visiting this link: www.palegreendot.co.uk/contact-us

Phone: 0800 193 2201

6

mailto:info@palegreendot.co.uk
http://www.palegreendot.co.uk/contact-us

