
Display Suggestions
• Keep your display fully stocked and make sure all products are priced so that you 
  never miss an opportunity to make a sale. 

• Order signage for your displays, such as Why Woodstock (WHYS) and Occasions 
  (OCC), to intrigue customers.

• Play the fun Woodstock Chimes Story video on a loop to entice customers to try the 
  brand.

• Add a Display Dolly to your Arbor Display to make it mobile and a Wire Grid Display 
  to showcase boxed Encore chimes. Both are pictured at right (pics. 1 & 3).

• If the outside hooks on your Arbor Display are not Double Loop Hooks, ask about a 
  retrofit.

• Hang a large chime (10 lb max) on one hook to draw 
  customers in, or…
     - Hang a Two-Tier Fiddlehead Display full of Rainbow Makers.

• Hang larger chimes high in the middle and use 6- and 12-inch Hangers to cascade 
  smaller chimes around them. 
      - Purchase additional Hangers using SKUs HB6 and HB12.
      - Price the Hangers so it’s obvious they’re not sold with the chime.

• Display products with similar styles or themes together, such as Chakra Chimes, 
  bells, Habitats, chimes with stone accents.

• Hang a large statement chime at your front entrance to draw people in.

• Feature a chime, bell or gong by displaying it on a Celebration Stand – Large 
  (SKU WGSL), pictured at right (pic. 2). 

• A small fan set on low will make the chimes ring and attract customers. 

• Clean the chimes regularly with a duster or cloth.

Arbor Display Restock Tips
  An attractive, organized display appeals to customers and boosts sales. See 
  example in pic. 4 at right. Best practices for restocking and maintaining a high 
  performing Woodstock Chimes display:

• Check each box to see if the product is out on display.
      - If not, pull the product box out and place on floor next to you.

• One by one, hang up all product not on display.
      - Price the product with a pricing gun or peel the price tag from the box and
         attach it to the product on display.
      - Put a “D” on the front of the empty box so employees and customers know 
         it’s for a display item.
      - Place empty boxes on the bottom shelf with the photo facing out.

• Go through all empty boxes, make sure each product on display has an empty box   
  below, marked with a “D.”
      - If you find empty boxes for product not on display, please recycle them 
        so they aren’t mistaken for actual stock.

• Full boxes can be placed on the top shelf.
      - Be sure photo side of box is facing out (this will help customers and staff 
        find product quicker).
      - The top shelf is also ideal for displaying our Piccolo Chime POP.

Key Point: There are slots on each side of the shelves to allow longer boxes to stand 
upright for easy storage.
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Q: Which Woodstock Chime would make a great gift?
A: All Woodstock Chimes make memorable gifts, and many are designed specifically for occasions  
     such as weddings, anniversaries and birthdays. The best-selling Amazing Grace Chimes are a 
     delight to receive at any time and are ideal for sympathy gifts.

Q: Are Woodstock Chimes the top-of-the-line chime?
A: Woodstock Chimes was the first to introduce musical tuning to wind chimes and is still the industry 
     leader in quality of sound and workmanship. The chimes are tuned using an ancient technique that 
     produces exquisitely pure tones, giving Woodstock Chimes a sound like no other.

Q: Will I hear my chimes often?
A: A chime hung where it is exposed to breezes from many directions will play the most. A chime hung 
     in a covered area will catch fewer breezes and play less.  Hanging a chime from a hook without a 
     chain or rope extension will allow the windcatcher to catch the breeze and make the chime ring.      
     Tying a chime to a tree branch may produce a pendulum effect, making the chime play less.

Q: How long do Woodstock Chimes last?
A: Some chimes that were purchased decades ago are cherished and proudly displayed by their 
     owners, and they sound as great as ever. It helps to bring chimes indoors during extreme weather 
     and it’s recommended that you give the wood an occasional light coat of Danish or lemon oil. 
     Woodstock Chimes have a lifetime tuning guarantee and a one-year parts warranty.

Q: Does a lifetime tuning guarantee mean that my chime will go out of tune and I should send it in for tuning?
A: Woodstock Chimes tubes will hold their tuning for the entire lifetime of the product.

Q: How do I clean the tubes?
A: First, wipe them with a soft cloth. If necessary, use mild soap and water (or a foaming, non-abrasive 
     cleanser) to clean the tubes.

Q: If the parts warranty has run out, what are my options?
A: Unfortunately we are no longer able to refurbish Woodstock Chimes products that are in need of 
     repair. We do offer several alternatives that we hope will suit your customer’s needs. Chime repair 
     kits and replacement parts are available for purchase on our website. Woodstock Chimes have 
     a one year warranty. For older chimes, we offer a one-time discount on a replacement for a broken 
     Woodstock product. Visit our website for more details.

Q: Can I get them engraved & personalized?
A: The windcatchers on most Woodstock Chimes are attached with a simple slip knot and can be 
     easily removed to be engraved or silk-screened.

Q: Where are Woodstock Chimes manufactured?
A: Woodstock Chimes are designed and distributed in Shokan, NY. Production takes place in Bali, China, 
     the United Kingdom, and the United States.

Q: How many products does Woodstock Chimes make?
A: Woodstock Chimes has an extensive line with hundreds of products, including chimes, bells, gongs, 
     fountains, crystal suncatchers and award-winning instruments for children.
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Answers to Your Customer’s Frequently Asked Questions


