
UNDERSTANDING FREIGHT SHIPMENTS

If your shipment is UPS package service:

PLEASE FORWARD TO THE
PERSON WHO WILL RECEIVE

THE SHIPMENT



If your shipment is on pallets (LTL or Truckload):

UNDERSTANDING FREIGHT SHIPMENTS



Q: Do I have a standard raised loading dock?

UNDERSTANDING FREIGHT SHIPMENTS

Q: What is a lift gate, and why do I need one?
A: A lift gate is a device on some delivery vehicles that lowers pallets from the truck
down to street level.  Delivery with a lift gate has an additional cost, but it's necessary if
your products are on pallets and your delivery location does not have a standard raised
loading dock. The pallet(s) will be lowered to street level and left in the parking/loading
area for you to break down and move inside box-by-box.

Q & A

Q: What is inside delivery?
A: Inside delivery is a service available for an additional fee that employs the delivery
driver to help bring the pallet(s) inside your facility.  If your delivery needs a lift gate and
you need the pallet(s) moved inside your facility, then you'll need inside delivery. 
 ***NOTE: Inside delivery requires 44" or wider doorways/walkways/ramps and a
smooth surface such as concrete from the truck to the inside location. Freight elevators
are required to reach upper floors.***

A: 

Q: What is white glove service?
A: White glove is a specialty service available for an additional fee that employs the
delivery driver to help bring the pallet(s) inside if your facility's specifications do not
meet the requirements for inside delivery.  A special custom freight quote is required for
this service.


