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If you have any problems with this product please contact our technical
support team before returning it to the store.

TECHNICAL SUPPORT

Customer Service : 888'988'0488

Technical Support : 888-689-4088

Email : Service@j5create.com

Service Hours : Mon. - Fri. 10:00 - 18:00 E.S.T
Live Chat : WWW.j5create.com/livechat
support Ticket : tickets.j5create.com

SOPORTE TECNICO

NUmero gratuito : +1-888-988-0488
Horario de atencion :

Lun-Vier. 10:00 - 18:00 US.A-ES.T
Email : service@j5create.com

TECHNISCHER SUPPORT

Kostenloser Anruf bei : +1-888-988-0488
Sprechstunden :

Mon.-Frei. 10:00 - 18:00 US.A-ES.T
E-mail : service@j5create.com

SUPPORT TECHNIQUE

Numéro gratuit : +1-888-988-0488
Heures d'ouverture :

lun.-Ven. 10:00 - 18:00 US.A-ES.T
Email : service@j5create.com

TECHNICKA PODPORA

Zakaznicka linka : 888-988-0488
Technicka podpora : 888-689-4088
Mon.-Frei. 10:00 - 18:00 U.S.A-ES.T
E-mail : service@j5create.com

Online Chat : www.j5create.com/livechat
Z4dost o pomoc : tickets j5create.com

TECHNIKAI SEGITSEG
Vevészolgalat (angol nyelven) :
888-988-0488

Technikai timogatas (angol nyelven) :
888-689-4088

Mon.-Frei. 10:00 - 18:00 US.A-ES.T
E-mail : service@j5create.com

Live Chat : www.j5create.com/livechat
Support Ticket : ticketsj5create.com
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H Installation

Step 1.

Connect a QC 3.0 charger to the USB cable of the 10W wireless
charger.(QC 3.0 charger and USB cable are included)

When the QC 3.0 charger is correctly connected to the charger,
the indicator light flashes green, then blue 3 times and then the
green light stays lit JUPW1101); flashes blue, then white 3 times
and then the white light stays lit JUPW2101/1101W/1102W).

Use only j5create approved chargers. Unauthorized
chargers may cause damage or cause the wireless charger
to malfunction.

Step 2.
Place a supported mobile device on the 10W wireless charger.
To ensure the best charging performance, please put the mobile
device in the center of the 10W wireless charger. When the
charger detects the mobile device, the indicator light fades from
warm white to blue 5 times and then turns off.
JUPW1102
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If the mobile device is not properly placed on the 10W
wireless charger surface, depending on the location of the

mobile device's wireless charging coil, your mobile device may not
charge properly.

If the charger detects a foreign object, the indicator light

flashes blue.such as metal object, magnets, or cards with a
magnetic strip) Then the charger will enter protection mode and
stop charging until the foreign object is removed.

Wireless charging may not work properly if you have

attached a thick case to your mobile device. If your case is
thick, remove it before placing your mobile device on the wireless
charger.
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Charge time varies with environmental factors; actual
results will vary.

B Wireless Safety

Failure to follow these guidelines may be dangerous
or illegal.

Interference

All wireless devices may be sensitive to interference,
which may affect performance.

Don’t expose to water or other liquids
The charger is not water-resistant. Keep it dry.

Don’t disassemble

Only qualified personnel may install or repair this
product.

Avoid dropping
Dropping may cause internal or physical damage.

Avoid extreme temperatures

Environmental temperatures should remain
between 32°F-104°F (0°C-40°C)
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Paso 1.

Conecte un cargadorQC 3.0 al cargador inalambrico de 10W.(El
cargador QC 3.0 y el cable USB estan incluidos)

Cuando el cargador QC 3.0 esta conectado correctamente al
cargador inalambrico, la luz indicadora parpadea en verde, luego
azul 3 veces y luego luz verde (JUPW1101)Parpadea en azul y
luego en blanco 3 veces y luego se enciende en blanco
(JUPW2101 /1101W / 1102W)

Use solo cargadores aprobados j5create. Los cargadores
no autorizados pueden causar dafios o causar un mal
funcionamiento del cargador inaldmbrico.

Paso 2.

Coloque un dispositivo mévil compatible en el cargador
inaldmbrico de 10W. Para garantizar el mejor rendimiento de
carga, coloque el dispositivo mévil en el centro del cargador
inalambrico de 10W. Cuando el cargador detecta el dispositivo
movil, el indicador se difumina en azul blanco célido 5 veces y
luego se apaga.
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Si el dispositivo movil no esta colocado correctamente en

la superficie del cargador inaldmbrico de 10 W, dependi-
endo de la ubicacién de la bobina de carga inalambrica del
dispositivo mévil, es posible que su dispositivo moévil no se
cargue correctamente.

Si el cargador detecta un objeto extrafio, la luz indicadora

parpadea en azul. como objetos metalicos, imanes o
tarjetas con una banda magnética) Entonces el cargador entrara
en modo de proteccién y dejara de cargarse hasta que se elimine
el objeto extrafo.

Es posible que la carga inaldmbrica no funcione correcta

mente si ha conectado una carcasa gruesa a su dispositivo
movil. Si su carcasa es gruesa, quitela antes de colocar su
dispositivo moévil en el cargador inalambrico.
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El tiempo de carga depende de factores ambientales. Los

resultados reales pueden variar.

B Seguridad inalambrica

El incumplimiento de estas pautas puede ser peligroso o
ilegal.

Interferencia

Todos los dispositivos inaldmbricos pueden ser
sensibles a la interferencia, lo que puede afectar el
rendimiento.

‘ No exponer al agua u otros liquidos
6 X El cargador no es resistente al agua. Mantenlo seco.

/ No desarmar
;\u Sélo personal calificado puede instalar o reparar
X este producto.

(7 Evita dejar caer
f Caer puede causar dafio interno o fisico.

Evite las temperaturas extremas

Las temperaturas ambientales deben permanecer
entre 32°F-104°F (0°C-40°C)
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Etape 1.

Branchez un chargeur QC 3.0 au chargeur sans fil LOW.(EI
Cargador QC3.0 et le cable USB estan incluidos)

Lorsque le chargeur QC 3.0 est correctement branché au
chargeur, la lumiére indicatrice clignote en vert, puis en bleu 3
fois, puis la lumiéere verte reste allumé (JUPW1101); clignote en
bleu, puis blanc 3 fois, puis la lumiére blanche reste allumée
(JUPW2101/1101W/1102W).

Utilisez seulement les chargeurs homologués j5create. Les
chargeurs non autorisés peuvent endommager ou causer
un dysfonctionnement du chargeur sans fil.

Etape 2.

Placez un appareil mobile pris en charge sur le chargeur sans fil
10W.

Pour assurer la meilleure performance de charge, veuillez mettre
I'appareil mobile au centre du chargeur sans fil LOW. Lorsque le
chargeur detecte votre mobile, la lumiére indicatrice change de
blanc chaud en bleu 5 fois, puis s'éteint.
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Si votre mobile n'est pas correctement placé sur la surface

du chargeur sans fil 10W, en fonction de I'emplacement de
la bobine de chargement sans fil de votre mobile, celui-ci risque
de ne pas se recharger correctement.

Si le chargeur détecte un objet étranger, le voyant clignote

en bleu. tels que des objets métalliques, des aimants ou
des cartes avec une bande magnétique) Le chargeur entre alors
en mode de protection et arréte de charger jusqu'a ce que I'objet
étranger soit retiré.

Le chargement sans fil ne peut pas fonctionner

correctement si vous avez attaché un étui épais a votre

mobile. Si votre étui est épais, retirez-le avant de placer votre
appareil mobile sur le chargeur sans fil.
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& Le temps de charge varie en fonction de facteurs
environnementaux. Les résultats réels sont susceptibles
de varier.

B Securité de réseau sans fils

Le non-respect de ces directives peut étre dangereux
ou illégal.

Interférence

Tous les appareils sans fil peuvent étre sensibles aux
interférences, ce qui peut affecter les performances.
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Ne pas exposer a I'eau ou a d’autres liquides
Le chargeur n'est pas étanche. Gardez-le au sec.

Ne pas démonter

Seul le personnel qualifié peut installer ou réparer
ce produit.

Evitez de laisser tomber

La chute peut causer des dommages internes ou
physiques.

Eviter les températures extrémes

Les températures ambiantes devraient rester entre
32°F-104°F (0°C-40°C)
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Schritt 1.

Verbinden Sie das QC 3.0 Ladegerat mit dem 10W kabellosen
Ladegerat.

(Das QC3.0 Ladegerat und das USB Kabel sind inbegriffen)
Wenn das Ladegerat richtig mit dem kabellosen Ladegerat
verbunden ist, blinkt die Indikatorlampe griin, dann 3 mal blau
und dann im griinen Licht. JUPW1101)

Blinkt blau und dann 3 mal weif} und dann im wei3en Licht
(JUPW2101 /1101W / 1102W )

Benutzen Sie lediglich j5create autorisierte Ladegerate.
Unautorisierte Ladegerate konnen zu Schaden oder
Fehlfunktionen beim kabellosen Ladegerat fuhren.

Schritt 2.

Positionieren Sie ein unterstiitztes Mobilgerat auf das 10W
kabellose Ladegerét.

Um die beste Ladeleistung zu sichern, positionieren Sie das
Mobilgerét in die Mitte des 10W Ladegerétes. Wenn das
Ladegerat das Mobilgerat erkennt leuchtet es wei3, 5 mal blau und
schaltet sich dann aus.

JUPW1101/1101W JUPW1102
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Wenn Ihr Mobilgerat nicht richtig auf dem 10W kabellosen
Ladegerat plaziert ist, abhangig davon, wo sich die

kabellose Ladekordell Thres Geréates befindet, kann Ihr Gerét nicht
richtig Laden.

Wenn das Ladegerat ein Fremdkdrper erkennt, blinkt die

Anzeigeleuchte blau. wie beispielsweise bei Magnete oder
Karten mit einem Magnetstreifen). Dann geht das Ladegerét in
den Schutzmodus und hért auf zu laden, bis das Fremdobjekt
entfernt wird.

Kabelloses Laden kénnte nicht richtig funktionieren, wenn

Sie eine dicke Handyhtlle um Ihr Mobilgerat haben. Wenn
Thre Hulle dick ist, entfernen Sie es bevor Sie Ihr Mobilgerat auf
das kabellose Ladegerat legen.
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& Ladezeit variiert aufgrund von duBerlichen Faktoren,
Resultate werden ebenfalls variieren.

B Kabellose Sicherheit

Unterlassen der Richtlinien , kann gefahrlich oder
illegal sein.

Stérungen

alle kabellosen Geréate sind empfindlich auf
Storungen, welche die Leistung beintrachtigen
koénnen.

©)

Nicht Wasser oder anderen Fliissigkeiten
aussetzen
Das Ladegerat ist nicht wasserfest. Trocken halten.
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Nicht demontieren

Nur qualifiziertes Personal diirfen dieses Produkt
installieren oder reparieren.

A
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Fallen vermeiden

Fallen kann interne oder physische Schaden
hinterlassen

8

Extreme Temperaturen vermeiden

AuBerliche Temperaturen sollten zwischen
32F - 104F (0C - 40C) bleiben
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Passo 1.

Collegare un caricatore QC 3.0 al caricatore wireless da 10 W.

(El cargador QC 3.0 y el cable USB estan incluidos)

Quando il caricatore QC 3.0 e collegato correttamente al
caricatore wireless, I'indicatore lampeggia in verde, poi blu 3 volte
e poi verde si accende

(JUPW1101)

Lampeggia in blu poi bianco 3 volte e poi si illumina in bianco
(JUPW2101/1101W / 1102W)

Utilizzare solo caricatori approvati j5create. I caricatori non
autorizzati potrebbero causare danni o anomalie del
caricatore wireless.

Passo 2.

Collocare un dispositivo mobile supportato sul caricatore wireless
dal0W.

Per garantire prestazioni ottimali di carica, collocare il dispositivo
mobile al centro del caricatore wireless da 10 W. Quando il
caricabatterie rileva il dispositivo mobile, I'indicatore si sbiadisce
in blu bianco caldo per 5 volte e quindi si spegne.

JUPW1101/1101W JUPW1102
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Si el dispositivo movil no esté colocado correctamente en

la superficie Se il dispositivo mobile non é collocato
correttamente sulla superficie del caricatore wireless da 10 W, a
seconda della posizione della bobina di carica, il dispositivo
mobile potrebbe non caricarsi correttamente.

Se il caricabatterie rileva un oggetto estraneo, l'indicatore
luminoso lampeggia in blu. come oggetti metallici,
magneti o schede con una striscia magnetica) Quindi il caricabat-
terie entrera in modalita protezione e interrompera la carica fino a

quando |'oggetto estraneo non viene rimosso.

La carica wireless potrebbe non funzionare correttamente

se si e fissata una cover spessa al dispositivo mobile. Se la
cover é spessa, rimuoverla prima di collocare il dispositivo mobile
sul caricatore wireless.

D
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& I tempi di ricarica dipendono dalle condizioni ambientali;
i risultati effettivi possono variare.

W Sicurezza wireless

La mancata osservanza di queste linee guida potrebbe
essere pericolosa o illegale.

Interferenze

Tutti i dispositivi wireless potrebbero essere sensibili
alle interferenze, le quali possono influire sulle
prestazioni.

0 Non esporre ad acqua o altri liquidi
x Il caricatore non e resistente all'acqua. Tenerlo
all'asciutto.
Non smontare

Solo personale qualificato puo effettuare
I'installazione o la riparazione del presente prodotto.

Evitare di farlo cadere
Le cadute potrebbero causare danni interni o fisici.

Evitare temperature estreme

Le temperature ambientali devono essere comprese
tra 32°F-104°F (0°C-40°C)

J
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H Installatie

Stap 1.

Sluit een QC 3.0-lader aan op de draadloze lader van 10W.

(El cargador QC 3.0 y el kabel USB estan incluidos)

Wanneer de QC 3.0-lader juist is aangesloten op de draadloze
lader, knippert het indicatielampje groen, Se il caricatore
decodifica un foreignobject, I'indicatore luminoso lampeggia in blu
Knippert 3 keer blauw en wit en vervolgens wit JUPW2101 /
1101W / 1102W)

Gebruik alleen goedgekeurde j5create-laders. Niet-geau
toriseerde laders kunnen schade veroorzaken of kunnen
leiden tot storing van de draadloze lader.

Stap 2.

PIaaFt.s een ondersteund mobiel apparaat op de draadloze lader
van 10W.Om te zorgen voor de beste laadprestaties moet u het
mobiele apparaat in het midden van de draadloze lader van 10W
plaatsen. Wanneer de lader het mobiele apparaat detecteert,
knippert het indicatielampje 3 keer blauw en blijft vervolgens
branden. Het indicatielampje wordt groen wanneer het apparaat
volledig is opgeladen.

JUPW1101/1101W JUPW1102 JUPW2101
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Als het mobiele apparaat niet goed wordt geplaatst op het

oppervlak van de draadloze lader van 10W, afhankelijk van
de locatie van de draadloze laadspoel van het mobiele apparaat,
wordt uw mobiele apparaat wellicht niet goed opgeladen.

Als het mobiele apparaat niet correct op de 10W

draadloos is geplaatst opladeroppervlak, afhankelijk van
de locatie van de draadloze laadspoel van het mobiele apparaat,
laadt uw mobiele apparaat mogelijk niet goed op.

Draadloos opladen werkt wellicht niet goed als u een
dikke hoes hebt bevestigd aan uw mobiele apparaat. Als
uw hoes dik is, moet u het verwijderen voordat u uw mobiele
apparaat op de draadloze lader plaatst.
C — D
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Laadtijden zijn afhankelijk van omgevingsfactoren;
feitelijke resultaten

B Draadloze veiligheid

Het niet opvolgen van deze richtlijnen kan gevaarlijk of
illegaal zijn.

Interferentie
@ Alle draadloze apparaten kunnen gevoelig zijn voor
interferentie, wat van invloed kan zijn op de prestatie.

Niet blootstellen aan water
‘ of andere vloeistoffen
X De lader is niet waterbestendig. Houd het droog.

) Niet demonteren
x Alleen gekwalificeerd personeel mag dit product
X installeren of repareren.

Vermijd het laten vallen
Vallen kan leiden tot interne of fysieke schade.

Vermijd extreme temperaturen

Omgevingstemperaturen moeten in het bereik
blijven van 32°F-104°F (0°C-40°C)

B Instalacao

Passo 1.

Ligue um carregador QC 3.0 ao carregador sem fios de 10W.
(incluindo carregador QC 3.0 e cabo USB)

Quando o carregador QC 3.0 estiver corretamente ligado ao
carregador sem fios, a luz indicadora ira piscar em verde e depois
azul 3 vezes e depois verde acende (JUPW1101)

Pisca a azul e depois branco 3 vezes e depois acende-se a luz
branca JUPW2101 / 1101W / 1102W)

Utilize apenas carregadores aprovados pela j5create.
Carregadores ndo autorizados poderdo causar danos ou
provocar a avaria do carregador sem fios.

Passo 2.

Coloque um dispositivo moével suportado sobre o carregador sem
fios de 10W.

Para garantir o melhor desempenho, coloque o dispositivo mével
no centro do carregador sem fios de 10W. Quando o carregador
detecta o dispositivo movel, o indicador desvanece-se em azul
branco quente 5 vezes e depois desliga-se.

JUPW1101/1101W JUPW1102 JUPW2101
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Dependendo da localizacdo da bobina de carregamento
sem fios do seu dispositivo mével, se 0 mesmo néo estiver

corretamente colocado na superficie do carregador sem fios de

10W, podera nao carregar corretamente.movil no se cargue
correctamente.

Als de oplader een vreemd voorwerp detecteert, knippert

het indicatielampje blauw. zoals metalen voorwerpen,
magneten of kaarten met een magnetische strip). Vervolgens gaat
de lader in de beveiligingsmodus en stopt met laden totdat het
vreemde voorwerp is verwijderd.

O carregamento sem fios podera ndo funcionar corretamente

caso o seu dispositivo mével esteja protegido por uma capa
espessa. Se a sua capa for espessa, retire-a antes de colocar o
dispositivo moével no carregador sem fios.

C — D___
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Os tempos de carregamento variam consoante fatores
ambientais. Os resultados reais podem variar.

B Seguranca sem fios

O incumprimento destas orientagées podera ser perigoso
ou ilegal.

Interferéncias
@ Todos os dispositivos sem fios podem ser sensiveis
a interferéncias que poderao afetar o desempenho.

Nao expor a agua ou outros liquidos

O carregador néo é resistente a agua. Mantenha-o
seco.

Nao desmontar

Este produto deve ser instalado ou reparado apenas
por técnicos qualificados.

Evitar quedas

As quedas poderdo originar danos internos ou
fisicos.

Evitar temperaturas extremas

A temperatura ambiente deve estar compreendida
entre 32°F-104°F (0°C-40°C)

J
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Steg 1.

Anslut en QC 3.0-laddare till den 10W tradlésa laddaren.

(El Cargador QC 3.0 och USB kabel)

Nar laddaren QC 3.0 &r korrekt ansluten till tradlosa laddaren
blinkar indikatorlampan gront, da bla 3 ganger och sedan gront
ljus upp JUPW1101)

Blinkar blatt och vitt 3 ganger och sedan vitt lyser upp JUPW2101
/1101W / 1102W)

Anvénd endast j5create-godkanda laddare. Obehdriga
laddare kan orsaka skador eller leda till att den tradlosa
laddaren inte fungerar som den ska.

Steg 2.

Placera en mobil enhet som stéds pa den 10W tradlsa laddaren.
Lagg den mobila enheten i mitten av den 10W tradlésa laddaren
for att sakerstélla basta laddningsformaga. Nar laddaren detekterar
den mobila enheten, blinkar indikatorn varmvitt bl 5 gdnger och
slocknar sedan.

JUPW1101/1101W JUPW1102 JUPW2101
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Om den mobila enheten inte ar placerad pa ett korrekt satt

pa den 10W tradlosa laddarytan, beroende pa placeringen
for mobilenhetens tradlosa laddingsspole, sa kommer den mobila
enheten inte att laddas.

Om laddaren upptacker ett frammande objekt blinkar

indikeringslampan blatt.till exempel metallobjekt, magneter
eller kort med magnetband) Da laddar laddaren in i skyddslage och
slutar laddas tills det fraimmande objektet har tagits bort.

Den tradlosa laddningen kanske inte fungerar som den ska
om du har ett tjockt fodral till din mobilenhet. Om ditt
fodral ar tjockt, avlagsna det innan du lagger pa din mobila enhet
pa den tradlosa laddaren.ess charger
C — D
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Laddningstiden varierar beroende pa omgivande faktorer.
De faktiska resultaten varierar.

B Tradlos sikerhet

Underlatenhet att félja dessa riktlinjer kan vara farligt
eller olagligt.

Interferens
@ Alla tradl6sa enheter kan vara kénsliga for
storningar, vilket kan paverka prestandan.

‘ Utsitt inte for vatten eller andra vétskor
6 % Laddaren &r inte vattenbestandig. Hall den torr.

/ Montera inte isér
x Endast kvalificerad personal far installera eller

X reparera den har produkten.

Undvik att tappa den
Om den tappas kan inre eller fysiska skador uppsta.

Undvik extrema temperaturer

Omgivningstemperaturen bor ligga mellan
32°F-104°F (0°C-40°C)
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B Limited Warranty

j5create offers a limited 2-year warranty. User's wear & tear damage is
not included. The user shall call or email jScreate customer service with
the defect information of the product and obtain a return authorization
number. Users are responsible for one-way return freight cost and we will
take care of one-way freight back. In order to obtain a return authoriza-
tion number, users should have the following information handy when
calling or emailing the service team:

(i) acopy of the original purchase invoice to verify your warranty

(i) a product serial number

(iii) a description of the problem

(iv) customer's name, address and telephone number

j5create does not warrant that the operation of the product will be
uninterrupted or error-free. j5create is not responsible for damage arising
from failure to follow instructions relating to the product’s use. This
warranty does not apply to: (a) consumable parts, unless damage has
occurred due to a defect in materials or workmanship; (b) cosmetic
damage, including but not limited to scratches, dents, and broken plastic
on ports; (c) damage caused by use with non-j5create products; (d)
damage caused by natural disasters (flood, fire, earthquake, lighting
strike, typhoon etc.); (€) damage caused by human misuse (lost, accident,
abuse, misuse or other external causes); (f) damage caused by operating
the product outside the permitted or intended uses described by
j5create; (g) damage caused by service (including upgrades and
expansions) performed by anyone who is not a representative of j5create
or a j5create Authorized Service Provider; (h) a product or part that has
been modified to alter functionality or capability without the written
permission of j5create; or (i) if any j5create serial number on the product
has been removed or defaced. If such a situation occurs, j5create will
calculate the cost of materials and repair for your reference. This warranty
is given by j5create in lieu of any other warranties expressed or implied.

Copyright© 2018 j5create. All rights reserved. All trade names are
registered trademarks of their respective owners. Features and
specifications are subject to change without notice. Product may not be
exactly as shown in the diagrams.

B Declaration
Environmental temperatures should remain between 32°F-104°F (0°C-40°C)

This device complies with part 15 of the FCC rules and Industry Canada
license-exempt rss standard(s). Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this
device must accept any interference received, including interference that
may cause undesired operation.

The manufacturer is not responsible for any radio or tv interference
caused by unauthorized modifications or change to this equipment. Such
modifications or change could void the user’s authority to operate the
equipment.

This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interfer-
ence in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

+ Reorient or relocate the receiving antenna.
+ Increase the separation between the equipment and receiver.

+ Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

To maintain compliance with RF exposure guidelines, this equipment
should be installed and operated with a minimum distance of 20 cm
between the radiator and your body.

B Regulatory Compliance

CE

This equipment is in compliance with the requirements of the
following regulations:

Final draft ETSI EN 303 417 V1.1.1 (2017-06)

Draft ETSI EN 301 489-1 V2.2.0 (2017-03)

Final Draft ETSI EN 301 489-3V2.1.1(2017-03)

EN 62311:2008

EN60950-1: 2006+A2:2013

vccl
This is a VCCI-CISPR 32 Class B compliant product.





