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English
Features

● Soft rubber to protect your device: fits flush on the corner of the 
iPad Pro®

● Designed for iPad Pro®: fits perfectly with iPad Pro® 11 inch and 
12.9 inch with or without a case

● Functions:
    1. HDMI™  4K @ 60 Hz
    2. 1-port USB™ Type-A 3.1 supports 5 Gbps data transfer
    3. 1-port USB-C™ 3.1 supports 5 Gbps data transfer with PD 3.0    
        pass-through charging up to 100W
    4. SD™/ microSD™ card reader SD™ 3.0 UHS-I 104 MB/s
    5.  Combo audio mic/speaker

System Requirements 
● Available USB-C™ port that supports DisplayPort™ Alt Mode and 

USB™ Power Delivery 2.0 or 3.0
● DisplayPort™ v1.4 is required on graphics card or video source to 

support 4K resolution @ 60 Hz. If your system only supports 
DisplayPort™ v1.2, the 4K resolution will  be displayed at 30 Hz.
Note

● A 4K-capable display is required for obtaining the 3840 x 2160 
resolution.

● Only one audio output port can be used at a time (HDMI™ or 3.5 
mm audio jack). If the HDMI™ and 3.5 mm audio jack are 
connected simultaneously, the 3.5 mm audio jack takes priority.

● 3 removable pads included. Fits perfectly with iPad Pro® 11 inch 
    and 12.9 inch with or without a case.

Español
Caracteristicas

● Suave, conciso, simple: diseño de goma suave para colgar en la 
esquina del iPad Pro® 

● Diseño para iPad Pro®: se adapta perfectamente con iPad Pro® 
de 11 pulgadas y 12.9 pulgadas con o sin estuche

● Funciones:
     1. HDMI™ 4K @ 60Hz
     2. 1 puertos USB™ Tipo A 3.1 admite transferencia de datos de 
         5 Gbps
     3. USB-C™ 3.1 de 3.1 puertos admite transferencia de datos de 
         5 Gbps con PD 3.0 Pass-Through cargando hasta 100W
     4. Lector de tarjetas SD™ / microSD™ SD™ 3.0 UHS-I 104 MB / s
     5. Micrófono/altavoz de audio combinado

Requisitos del sistema
● Puerto USB-C™ disponible que admite Modo Alt DisplayPort™ y 

USB™ Power Delivery 2.0 o 3.0
● Se requiere DisplayPort™ v1.4 en la tarjeta gráfica o la fuente de 

vídeo para admitir resolución 4K a 60 Hz. Si el sistema solo 
admite DisplayPort ™ v1.2, la resolución 4K se mostrará a 30 Hz.

Nota
● Se requiere una pantalla compatible con 4K para obtener la 

resolución de 3840 x 2160.
● Solo se puede utilizar un puerto de salida de audio en cada 

momento (HDMI™ o conector de audio de 3,5 mm). Si el 
conector HDMI™ y el conector de audio de 3,5 mm están 
conectados simultáneamente, este último tiene prioridad.

● 3 almohadillas extraíbles incluidas, que encajan perfectamente 
con el iPad Pro® de 11 y 12,9 pulgadas con o sin funda.

Opmerking
● Een display geschikt voor 4K is vereist voor het verkrijgen van 

de resolutie van 3840 x 2160.
● Slechts één audio-uitgangspoort kan tegelijk worden gebruikt 

(HDMI™ of 3,5 mm audiostekker). Als de HDMI™- en 3,5 mm 
audio-aansluiting tegelijk worden aangesloten, dan heeft de 
3,5 mm audio-aansluiting prioriteit.

● 3 verwisselbare pads meegeleverd: past perfect bij de iPad 
Pro® 11 inch en 12,9 inch met of zonder hoes.

Hinweis
● Zur Erzielung der Auflösung von 3840 x 2160 wird ein 

4K-fähiges Display benötigt.
● Es kann immer nur ein Audioausgang verwendet werden 

(HDMI™- oder 3,5-mm-Audioanschluss). Wenn HDMI™- und 
3,5-mm-Audioanschluss gleichzeitig verbunden sind, hat der 
3,5-mm-Audioanschluss Priorität.

● 3 abnehmbare Auflagen inklusive, passt perfekt zu iPad Pro® 
mit 11 Zoll und 12,9 Zoll mit oder ohne Hülle

Deutsch
Merkmale

● Weiches Gummi zum Schutz Ihres Gerätes: Passt bündig um 
die Ecken von iPad Pro®

● Entwickelt für iPad Pro®: Passt perfekt zu iPad Pro® mit 11 
Zoll und 12,9 Zoll mit oder ohne Hülle

● Funktionen:
    1. HDMI™  4K bei 60 Hz
    2. 1 Port USB™ Type-A 3.1 unterstützt Datenübertragung 
        von 5 Gb/s
    3. 1 Port USB-C™ 3.1 unterstützt Datenübertragung von 
        5 Gb/s mit PD-3.0-Passthrough-Aufladung bis 100 W
    4. SD™/ microSD™-Kartenleser SD™ 3.0 UHS-I 104 MB/s
    5. Kombination von Audiomikrofon/Lautsprecher 

Systemanforderungen
● Verfügbarer USB-C™-Anschluss mit Unterstützung von 

DisplayPort™ Alt Mode sowie USB™ Power Delivery 2.0 oder 3.0
● DisplayPort™ V1.4 ist für Grafikkarten oder Videoquellen zur 

Unterstützung einer 4K-Auflösung mit 60 Hz erforderlich. 
Sollte Ihr System nur DisplayPort™ V1.2 unterstützen, wird die 
4K-Auflösung mit 30 Hz angezeigt.

Remarques
● Un écran compatible 4K est nécessaire pour obtenir la 

résolution 3840 x 2160.
● Un seul port de sortie audio peut être utilisé à la fois (HDMI™ 

ou jack audio 3,5 mm). Si deux écrans sont connectés, le jack 
audio 3,5 mm a la priorité.

● 3 coussinets amovibles inclus, parfaitement adapté à un iPad 
Pro® de 11 pouces et de 12,9 pouces avec ou sans étui.

Français
Caratéristiques

● Souple, concis, simple: Conception en caoutchouc souple pour 
bien accrocher au coin de l'iPad Pro®

● Conception pour iPad Pro®: s'adapte parfaitement à l'iPad Pro® 
11 pouces et 12,9 pouces avec ou sans étui

● Fonctions:
    1. HDMI™ 4K à 60 Hz
    2. 1 ports USB™ Type A 3.1 prend en charge le transfert de 
        données à 5 Gbit / s
    3. 1 port  USB-C™ 3.1 prend en charge le transfert de données à 
        5 Gbit / s avec une charge directe PD 3.0 jusqu'à 100 W
    4. Lecteur de carte SD™ / microSD™ SD™ 3.0 UHS-I 104 Mo / s
    5. Combo Audio Micro / Haut-Parleur

Configura Systeme Requise
● Port USB-C™ disponible qui prend en charge DisplayPort™ 

Alt Mode et USB™ Power Delivery 2.0 ou 3.0
● DisplayPort™ v1.4 est requis sur la carte graphique ou la 

source vidéo pour prendre en charge la résolution 4K @ 60 
Hz. Si votre système ne prend en charge que DisplayPort™ 
v1.2, la résolution 4K sera affichée à 30 Hz.

Nederlands
Functies

● Zacht rubber voor het beschermen van uw apparaat: past precies 
op de hoek van de iPad Pro®

● Ontworpen voor iPad Pro®: past perfect met iPad Pro® 11 inch 
en 12,9 inch met of zonder hoes

● Functies:
    1. HDMI™  4K @ 60 Hz
    2. USB™ Type-A 3.1 met 1 poort ondersteunt gegevensoverdracht  
        van 5 Gbps
    3. USB-C™ 3.1 met 1 poort ondersteunt gegevensoverdracht van
        5 Gbps met PD 3.0 doorloopladen van tot 100W
    4. SD™/ microSD™-kaartlezer SD™ 3.0 UHS-I 104 MB/s
    5. Gecombineerde microfoon/luidspreker voor audio

Systeemvereisten
● Vrije USB-C™-poort die DisplayPort™ Alt Mode en USB™ 

Power Delivery 2.0 of 3.0 ondersteunt
● DisplayPort™ v1.4 is vereist op grafische kaart of videobron 

ter ondersteuning van 4K-resolutie bij 60 Hz. Als uw systeem 
alleen DisplayPort™ v1.2 ondersteunt, wordt de 4K-resolutie 
weergegeven bij 30 Hz.

Nota
● È necessario un display compatibile 4K per ottenere la 

risoluzione 3840 x 2160.
● È possibile utilizzare solo una porta di uscita audio per volta 

( jack audio HDMI™ o 3,5 mm). Se i jack audio HDMI™ e da 
3,5 mm sono collegati contemporaneamente, il jack audio da 
3,5 mm ha la priorità.

● 3 rivestimenti rimovibili inclusi, si adattano perfettamente 
all’iPad Pro® da 11 pollici e 12,9 pollici con o senza cover.

Italiano
■Caratteristiche

● Gomma morbida per proteggere il dispositivo: si adatta 
perfettamente all'angolo dell'iPad Pro®

● Progettato per iPad Pro®: si adatta perfettamente all’iPad Pro® 
da 11 pollici e 12,9 pollici con o senza cover

● Funzioni:
   1. HDMI™ 4K a 60 Hz
   2. USB™ tipo A 3.1 a 1 porta supporta trasferimento dati a 5 Gbps
   3. USB-C™ 3.1 a 1 porta supporta trasferimento dati a 5 Gbps con 
       carica pass-through PD 3.0 fino a 100 W
   4. Lettore di schede SD™/microSD™ SD™ 3.0 UHS-I a 104 MB/s
   5. Microfono/altoparlante audio combinati 

Requisiti di sistema 
● Porta USB-C™ disponibile con DisplayPort™ Alt Mode 

supporto USB™ Power Delivery 2.0 o 3.0
● DisplayPort™ v1.4 è necessario su scheda video o sorgente 

video per supportare una risoluzione 4K a 60 Hz. Se il 
sistema supporta solo DisplayPort™ v1.2, la risoluzione 4K 
viene visualizzata a 30 Hz.

USB-C™ to 4K 60 Hz HDMI™
Travel Dock for iPad Pro®
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STOP!
If you have any problems with this product please contact our technical 
support team before returning it to the store.

SOPORTE TÉCNICO
Número gratuito : +1-888-988-0488
Horas de operación : 
Lun - Vier : 10:00 -18:00 U.S.A-E.S.T
Correo electrónico : service@j5create

TECHNISCHER SUPPORT
Kostenloser Anruf bei :+1-888-988-0488
Sprechstunden : 
Mon.-Frei. 10.00 – 18.00 U.S.A-E.S.T
E-mail : service@j5create.com

SUPPORT TECHNIQUE
Numéro gratuit : +1-888-988-0488
Heures d’ouverture : 
lun.-Ven. 10:00 – 18:00 U.S.A-E.S.T
Email : service@j5create.com 

202009-V2

TECHNIKAI SEGÍTSÉG
Vevőszolgálat (angol nyelven) : 888-988-0488
Technikai támogatás (angol nyelven) : 888-689-4088
Mon.-Frei. 10.00 – 18.00 U.S.A-E.S.T
E-mail : service@j5create.com
Live Chat : www.j5create.com/livechat
Support Ticket : tickets.j5create.com

技術支援資訊
美國客服專線：+1-888-988-0488
台灣客服專線：+886-2-2269-5533#19
客服時間：
星期一至星期五10:00-18:00 (台灣時間)
Email信箱：service.tw@j5create.com

TECHNICKÁ PODPORA
Zákaznická linka : 888-988-0488
Technická podpora : 888-689-4088
Mon.-Frei. 10.00 – 18.00 U.S.A-E.S.T
E-mail : service@j5create.com
Online Chat : www.j5create.com/livechat
Žádost o pomoc : tickets.j5create.com

TECHNICAL SUPPORT
Customer Service :  888-988-0488
Technical Support :  888-689-4088
Email :  service@j5create.com
Service Hours :  Mon. - Fri. 10:00 - 18:00 E.S.T
Live Chat :  www.j5create.com/livechat
Support Ticket :  tickets.j5create.com

テクニカルサポート
日本における製品のサポートは販売代理店が提供し
ております。製品ご購入後のお問い合わせについて
は、製品の外箱に記載、貼付された「販売代理店」を
ご確認の上、販売代理店へお問い合わせください。
尚、サポートの受付にあたっては製品のシリアル番号
が必要となります。
販売代理店サポートセンターの確認はこちら：
https://jp.j5create.com/pages/contact

Nota
● Para obter a resolução de 3840 x 2160, é necessário m 

monitor com capacidade 4K.
● Apenas é possível utilizar uma porta de saída de áudio de 

cada vez (HDMI™ ou porta de áudio de 3,5 mm). Se as 
tomadas HDMI™ e de áudio de 3,5 mm estiverem ligadas 
simultaneamente, a tomada de áudio de 3,5 mm terá 
prioridade.

● 3 protetores amovíveis, encaixa perfeitamente no iPad Pro® 
de 11 e 12,9 polegadas com ou sem capa.

Obs!
● En skärm med 4K-kapacitet krävs för att få 3840 x 2160 

upplösning.
● Enbart en ljudutgångsport kan användas åt gången (HDMI™ 

eller 3,5 mm ljuduttag). Om HDMI™-uttaget och 3,5 mm 
ljuduttaget är anslutna samtidigt, har 3,5 mm ljuduttaget 
prioritet.

● 3 avtagbara plattor ingår, passar perfekt till iPad Pro® 11 tum 
och 12,9 tum med eller utan skal.

特點
● 圓角設計可有效保護您的裝置，獨特滑軌設計可輕鬆於iPad 

Pro®安裝使用。
● 專為iPad Pro® 11”與12.9”設計，附多組專用墊片，不論有

無加裝原廠保護套，都能完整貼合
● 功能：
     1. HDMI™ 4K @ 60 Hz
     2. 1個 USB™ Type-A 3.1 支援5 Gbps 資料傳輸
     3. 1個 USB-C™ 3.1 支援 5 Gbps 資料傳輸與PD 3.0
          pass-through充電最高可達100W。
     4. SD™/ microSD™ 讀卡機，支援SD™ 3.0 UHS-I 104 MB/s
     5. 麥克風/音源輸出孔

● 具備USB-C™ 接口並且支援DisplayPort™ Alt模式 及USB™ 
Power Delivery 2.0或3.0

● 裝置需支援DisplayPort™ v 1.4的規格才能輸出4K 60 Hz 的解析
度。 如果您的裝置僅支援DisplayPort™ v1.2，輸出最高解析度
為 4K 30 Hz

系統需求

● 需搭配4K顯示器才能顯示3840 x 2160解析度
● 當HDMI™與3.5 mm音源孔同時使用時，音效會優先以3.5 m
    音源孔輸出 
● 隨附3個可拆卸式滑蓋墊，專為iPad Pro®11英寸和12.9英寸
    設計，適用於有保護套或無保護套。

注意
● 需搭配4K显示器才能显示3840 x 2160分辨率
● 当HDMI™与3.5 mm音源孔同时使用时，音效会优先以3.5 m
    音源孔输出  
● 随附3个可拆卸式滑盖垫，专为iPad Pro®11英寸和12.9英寸
    设计，适用于有保护套或无保护套。

注意

繁中
产品特点

● 圆角设计可有效保护您的装置，独特滑轨设计可轻松于iPad 
Pro®安装使用。

● 专为iPad Pro® 11”与12.9”设计，附多组专用垫片，不论有无
加装原厂保护套，都能完整贴合

● 功能：
    1. HDMI™ 4K @ 60 Hz
    2. 1个 USB™ Type-A 3.1 支援5 Gbps 资料传输
    3. 1个 USB-C™ 3.1 支援 5 Gbps 资料传输与PD 3.0 
         pass-through充电最高可达100W。
    4. SD™/ microSD™ 读卡机，支援SD™ 3.0 UHS-I 104 MB/s
    5. 麦克风/音源输出孔

● 具备USB-C™ 接口并且支持DisplayPort™ Alt模式 及USB™ 
Power Delivery 2.0或3.0

● 装置需支持DisplayPort™v 1.4的规格才能输出4K 60 Hz 的分辨
率。 如果您的装置仅支持DisplayPort™ v1.2，输出最高分辨率
为 4K 30 Hz

系统需求

简中
特徴

● デバイスを保護する柔らかいゴム： iPad Pro®の隅にぴったりとフ
ィット

● iPad Pro®用に設計： ケースの有無にかかわらず、 iPadPro®11イ
ンチおよび12.9インチに完全にフィット

● 機能：
     1. HDMI™ 4K @ 60 Hz
     2. 1ポートUSB™ Type-A 3.1は、 5 Gbpsのデータ転送をサポート
     3. 1ポートUSB-C™ 3.1は、 5 Gbpsのデータ転送と最大100 Wの
          PD 3.0パススルー充電をサポート
     4. SD™/ microSD™カードリーダーSD™ 3.0 UHS-I 104 MB/秒
     5. コンボオーディオマイク/スピーカー

● DisplayPort™ Alt モードおよび USB™ Power Delivery 2.0 また
は 3.0 に対応する USB-C™ ポートが利用可能であること

● 60 Hz で4K 解像度に対応するために、 グラフィックスカードまた
はビデオソースには、DisplayPort™ v1.4 が必要です。 ご利用のシ
ステムが DisplayPort™ v1.2 のみに対応している場合、 4K 解像
度は 30 Hz で表示されます。

システム要件

● 3840 x 2160の解像度で視聴するには、 4K対応のディスプレイが
必要です。

● 同時に使用できるオーディオ出力ポートは1つだけです（HDMI™
または3.5 mmオーディオジャック）。 2台のディスプレイが接続さ
れている場合は、 3.5 mmオーディオジャックが優先されます。

● 専用取り外しパッドx3を付属しています。 iPad Pro® 11インチと
12.9インチがケースつけてもなくても対応できます。

注意

日本語Swedish
Egenskaper

● Mjukt gummi för att skydda enheten: fin passform på hörnorna 
    på iPad Pro®
● Utformad för iPad Pro®: passar perfekt med iPad Pro® 11 tum 

och 12,9 tum med eller utan en väska
● Funktioner:
    1. HDMI™ 4K på 60 Hz
    2. 1 x USB™ Type-A 3.1-port med stöd för 5 Gb/s dataöverföring
    3. 1 x USB-C™ 3.1-port med stöd för 5 Gb/s dataöverföring med 
        PD 3.0 genomströmningsladdning upp till 100 W
    4. SD™-/microSD™-kortläsare SD™ 3.0 UHS-I 104 MB/s
    5. Kombinerat ljudmikrofon/-högtalare

Systemkrav
● Har USB-C™-port med stöd för DisplayPort™ Alt-läge och 

USB™ Power Delivery 2.0 eller 3.0
● DisplayPort™ v1.4 krävs för grafikkort eller videokälla för att 

stödja 4K-upplösning på 60 Hz. Om systemet enbart har stöd 
för DisplayPort™ v1.2, kommer 4K-upplösningen att visas 

    på 30 Hz.

Portuguese
Características

● Borracha macia para proteger o seu aparelho: encaixa no canto do 
iPad Pro®

● Concebido para iPad Pro®: encaixa perfeitamente no iPad Pro® 
de 11 e 12,9 polegadas com ou sem capa

● Funções:
    1. HDMI™ 4K a 60 Hz
    2. 1 porta USB™ Tipo A 3.1 suporta 5 Gbps de velocidade de 
        transferência de dados
    3. 1 porta USB-C™ 3.1 suporta 5 Gbps de velocidade de 
        transferência de dados com passagem de carregamento 
        PD 3.0 até 100W
    4. Leitor de cartões SD™/microSD™ 3.0 UHS-I 104 MB/s
    5. Porta de áudio combinada microfone/altifalante

Requisitos do sistema 
● Porta USB-C™ disponível que suporta DisplayPort™ Alt Mode e 

USB™ Power Delivery 2.0 ou 3.0
● DisplayPort™ v1.4 necessário na placa gráfica ou fonte de vídeo 

para suportar a resolução 4K a 60 Hz Se o seu sistema suportar 
apenas DisplayPort™ v1.2, a resolução 4K será exibida a 30 Hz.

USB and USB-C are trademarks of USB Implementers Forum, Inc., its affiliates or its respective owners, registered or used in 
many jurisdictions worldwide. HDMI is a trademark of HDMI Licensing Administrator, Inc., its affiliates or its respective 
owners, registered or used in many jurisdictions worldwide. iPad Pro is a trademark of Apple Inc., its affiliates or its 
respective owners, registered or used in many jurisdictions worldwide. SD and microSD are trademarks of SD-3, LLC, its 
affiliates or its respective owners, registered or used in many jurisdictions worldwide. DisplayPort is a trademark of Video 
Electronics Standards Association, its affiliates or its respective owners, registered or used in many jurisdictions worldwide. 
Other trademarks and trade names may be used in this document to refer to either the entities claiming the marks and/or 
names or their products and are the property of their respective owners.  All company, product and service names used are 
for identification purposes only. Use of these names, logos, and brands does not imply endorsement. We disclaim any 
interest in the marks of others.
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LIMITED WARRANTY
j5create offers a limited 1-year warranty. User’s wear & tear damage is not included. The user shall call or email j5create customer 
service with the defect information of the product and obtain a return authorization number. Users are responsible for one-way return 
freight cost and we will take care of one-way freight back. In order to obtain a return authorization number, users should have the 
following information handy when calling or emailing the service team:
(i) a copy of the original purchase invoice to verify your warranty
(ii) a product serial number
(iii) a description of the problem
(iv) customer’s name, address, and telephone number
j5create does not warrant that the operation of the product will be uninterrupted or error-free. j5create is not responsible for damage 
arising from failure to follow instructions relating to the product’s use. This warranty does not apply to: (a) consumable parts, unless 
damage has occurred due to a defect in materials or workmanship; (b) cosmetic damage, including but not limited to scratches, dents, 
and broken plastic on ports; (c) damage caused by use with non-j5create products; (d) damage caused by natural disasters; (e) damage 
caused by human misuse (lost, accident, abuse, misuse or other external causes); (f) damage caused by operating the product outside 
the permitted or intended uses described by j5create; (g) damage caused by service (including upgrades and expansions) performed by 
anyone who is not a representative of j5create or a j5create Authorized Service Provider; (h) a product or part that has been modified to 
alter functionality or capability without the written permission of j5create; or (i) if any j5create serial number on the product has been 
removed or defaced. If such a situation occurs, j5create will calculate the cost of materials and repair for your reference. This warranty is 
given by j5create in lieu of any other warranties expressed or implied.
LIMITATION OF WARRANTY
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS THAT VARY FROM STATE TO STATE (OR BY COUNTRY OR PROVINCE). OTHER 
THAN AS PERMITTED BY LAW, J5CREATE DOES NOT EXCLUDE, LIMIT OR SUSPEND OTHER RIGHTS YOU MAY HAVE, INCLUDING THOSE THAT MAY ARISE FROM THE 
NONCONFORMITY OF A SALES CONTRACT. FOR A FULL UNDERSTANDING OF YOUR RIGHTS YOU SHOULD CONSULT THE LAWS OF YOUR COUNTRY, PROVINCE OR 
STATE. TO THE EXTENT NOT PROHIBITED BY LAW IN YOUR STATE, PROVINCE, JURISDICTION OR COUNTRY, THIS WARRANTY AND THE REMEDIES SET FORTH ARE 
EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL, WRITTEN, STATUTORY, EXPRESS OR IMPLIED.

J5CREATE'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE AND/OR SOFTWARE IS LIMITED TO REPAIR OR REPLACEMENT AS SET FORTH IN THIS 
WARRANTY.  J5CREATE’S LIABILITY DOES NOT EXTEND BEYOND THE REMEDIES PROVIDED FOR IN THIS LIMITED WARRANTY, AND J5CREATE DOES NOT ACCEPT 
LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, FOR THIRD-PARTY CLAIMS AGAINST YOU FOR DAMAGES, FOR PRODUCTS NOT BEING AVAILABLE FOR USE, 
OR FOR LOST OR DAMAGED DATA OR SOFTWARE. J5CREATE DOES NOT WARRANT THAT THE OPERATION OF ANY J5CREATE PRODUCT WILL BE UNINTERRUPTED OR 
ERROR FREE.

J5CREATE’S LIABILITY IN ANY SITUATION WILL BE NO MORE THAN THE AMOUNT YOU PAID FOR THE SPECIFIC PRODUCT THAT IS THE SUBJECT OF A CLAIM. THIS IS THE 
MAXIMUM AMOUNT FOR WHICH WE ARE RESPONSIBLE.

EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS WARRANTY AND TO THE EXTENT NOT PROHIBITED BY LAW, J5CREATE DISCLAIMS ALL OTHER 
WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY, 
MERCHANTABLE QUALITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AND CONDITIONS AGAINST HIDDEN OR LATENT DEFECTS. SOME STATES, 
PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT ALLOW DISCLAIMERS OF IMPLIED WARRANTIES AND CONDITIONS, SO THIS DISCLAIMER MAY NOT APPLY TO 
YOU.

TO THE EXTENT SUCH WARRANTIES AND CONDITIONS CANNOT BE DISCLAIMED UNDER THE LAWS OF THE UNITED STATES, CANADA (AND ITS PROVINCES) OR 
OTHERWISE, J5CREATE LIMITS THE DURATION AND REMEDIES OF SUCH WARRANTIES AND CONDITIONS TO THE DURATION OF THIS EXPRESS LIMITED WARRANTY 
AND, AT J5CREATE'S OPTION, REPAIR OR REPLACEMENT SERVICES. SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES MAY NOT ALLOW LIMITATIONS ON HOW 
LONG AN IMPLIED WARRANTY OR CONDITION MAY LAST, SO THE LIMITATION DESCRIBED ABOVE MAY NOT APPLY TO YOU.

NO WARRANTIES OR CONDITIONS, WHETHER EXPRESS OR IMPLIED, WILL APPLY AFTER THE LIMITED WARRANTY PERIOD HAS EXPIRED. SOME STATES, PROVINCES, 
JURISDICTIONS OR COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR CONDITION LASTS, SO THIS LIMITATION MAY NOT APPLY TO 
YOU.

WARRANTY SUPPORT ONLY APPLIES WHEN THE COVERED PRODUCT IS LOCATED WITHIN THE COUNTRY IN WHICH J5CREATE ORIGINALLY SOLD THE SYSTEM, AS 
REFLECTED IN J5CREATE'S RECORDS.  IF YOU NEED SUPPORT FOR THE PRODUCT OUTSIDE OF THE COUNTRY OF ORIGIN (FOR EXAMPLE, WHILE TRAVELING, OR IF THE 
SYSTEM HAS BEEN RELOCATED TO A NEW COUNTRY), THEN J5CREATE MAY OFFER YOU OTHER SUPPORT OPTIONS FOR AN ADDITIONAL CHARGE.

For more information please visit our website at http://www.j5create.com

Copyright© 2020 j5create. All rights reserved. All trade names are registered trademarks of their respective owners. Features and specifications are subject to change 
without notice. Product may not be exactly as shown in the diagrams.

Windows, Skype and Microsoft are trademarks of Microsoft Corp., its affiliates or its respective owners, registered or used in many jurisdictions worldwide. macOS, Mac 
and Apple are trademarks of Apple Inc., its affiliates or its respective owners, registered or used in many jurisdictions worldwide. USB and USB-C are trademarks of USB 
Implementers Forum, Inc., its affiliates or its respective owners, registered or used in many jurisdictions worldwide. Zoom is a trademark of Zoom Video Communications, 
Inc., its affiliates or its respective owners, registered or used in many jurisdictions worldwide. Chromebook and Chrome OS are trademarks of Google LLC, its affiliates or its 
respective owners, registered or used in many jurisdictions worldwide. Facebook is a trademark of Facebook, its affiliates or its respective owners, registered or used in 
many jurisdictions worldwide. Other trademarks and trade names may be used in this document to refer to either the entities claiming the marks and/or names or their 
products and are the property of their respective owners.  All company, product and service names used are for identification purposes only. Use of these names, logos, 
and brands does not imply endorsement. We disclaim any interest in the marks of others.
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