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m Features

o HDMI™ port supports 4K @ 30 Hz or 1080p @ 60 Hz

e USB™ 3.0 port: 5 Gbps and backwards compatible with USB™ 2.0 and
USB™ 1.1 devices

e Supports upstream charging & power delivery 3.0 via USB-C® charging
port

® System Requirements

e Available USB-C® Port (USB-C® 3.1 Gen1 is recommended)
e Available Display Alternate Mode over USB-C® connector

Perfect for MacBook® and Chromebook™
e Available USB Power delivery over USB-C® to support upstream charging
e DisplayPort™ v1.2 on graphics card must support 4K @ 30 Hz resolution
e macOS® X 10.6 or later
e No driver required

® Notes

e [f you are using a high-powered USB™ device please attach the Type-C
power adapter to the JCA374 power delivery port to ensure maximum
performance

e To ensure files copy completely, do not remove the Type-C power adapter
while copying files
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B Caracteristicas

e Puerto HDMI™ es compatible con 4K @ 30 Hz o 60 Hz 1080p

e Puerto USB™ 3.0 5Gbps compatible con dispositivos USB™ 2.0 y USB™ 1.1

e Soporta carga ascendente y suministro de potencia 3.0 via USB-C®
puerto de carga

B Requisitos del Sistema

e Puerto USB-C® disponible (se recomienda USB-C® 3.1 Gen1)

e Modo de visualizacién alternativo disponible sobre el conector USB-C®
Perfecto para MacBook® y Chromebook™

e Disponible USB™ de suministro de energia a través de USB-C™ para
admitir carga en sentido ascendente

e DisplayPort™ v1.2 en la tarjeta grafica debe soportar 4K @ 30 Hz de
resolucién

e macOS® X 10.6 or posterior

e El controlador no es necesario para

m Notas

e Si esta utilizando un dispositivo USB™ de alta potencia, adaptador de
corriente al puerto de suministro de energia JCA374 para garantizar el
maéaximo rendimiento

e Para asegurar los archivos de copia por completo, no retire el adaptador
de alimentacién de Tipo-C, mientras que la copia de archivos

® Eigenschaften

e HDMI™-Anschluss unterstitzt 4K @ 30 Hz oder 1080p bei 60 Hz

e USB™ 3.0-Port 5 Gbps riickwartskompatibel mit USB™ 2.0 und
USB™ 1.1-Geréte

e Unterstiitzt das Upstreamladen & Stromversorgung 3.0 tGber den
USB-C® Ladeanschluss

m Systemanforderungen

e Verfiirgbarer USB-C®-Anschluss (USB-C® 3.1 Gen 1 wird empfohlen)

e Verfligbare Alternativmodes des Bildschirmes tiber den USB-C®-
Stecker.Perfekt fir MacBook® und Chromebook™

e Verfiigbare USB™ Stromversorgung Uber den USB-C® zur Unterstiitzung
des Upstream Ladens

e Displayport™ v1.2 auf Grafikkarte muss 4K @ 30 Hz Auflésung
unterstitzen.

e macOS® X 10.6 oder héher

e Der Treiber ist nicht erforderlich fur

m Notizen

e Wenn Sie ein High Power USB™ Gerat verwenden, verbinden Sie bitte den
Typ C Adapter an die JCA374 Stromversorgunganschluss um eine
maximale Performance sicherzustellen.

e Um sicherzustellen, dass Dateien vollstandig kopiert werden, entfernen
Sie nicht den Typ-C-Netzadapter beim Kopieren von Dateien

N J

® Caractéristiques

e Port HDMI™ prend en charge 4K @ 30 Hz ou 1080p @ 60 Hz

e Port USB™ 3.0 rétrograde a 5 Gbps avec les appareils USB™ 2.0 et 1.1

e Soutient chargement et alimentation 3.0 a travers le port USB-C® de
Chargment

m Systéme Requis

e Port USB Type C disponible (USB-C® 3.1 Gen1 est recommandé)

e Mode d'affichage alternatif disponible a travers la connexion USB-C®
Parfait pour MacBook® et Chromebook™

e Livraison d'alimentation USB disponible sur USB-C™ pour soutenir la
charge en amont

e DisplayPort™ v 1.2 requis sur les cartes graphiques pour le soutient de
résolution 4K @ 30 Hz

e macOS® X 10.6 ou plus

e Logiciel non requis avec

m A Noter

e Si vous utilisez des appareils USB™ a haute consomation, veuillez
brancher la prise Type C dans le port d'alimentation du JCA374 pour
assurer une performance maximale

e Pour vous assurez du copiage complet de fichiers, ne dé-branchez pas
la prise Type C pendant le copiage

m Caratteristiche

e La porta HDMI™ supporta 4K a 30 Hz o 1080p a 60 Hz

e Porta USB™ 3.0: 5 Gbps e retrocompatibile con dispositivi USB™ 2.0 e
UsB™ 1.1

e Supporta carica e alimentazione upstream 3.0 tramite porta di carica
UsSB-C®

B Requisiti di sistema

e Porta USB-C® disponibile (si consiglia USB-C® 3.1 Gen1)

e Modalita alternativa del display disponibile su connettore USB-C®,
perfetta per MacBook® e Chromebook™

e Alimentazione USB disponibile su USB-C® per il supporto della carica
upstream

o DisplayPort™ v1.2 su scheda video deve supportare una risoluzione
4K a 30 Hz

e macOS® X 10.6 o successivo

e Driver non necessario per

m Note

e Se sj utilizza un dispositivo USB™ ad alta potenza, collegare I'adattatore
di alimentazione tipo C alla porta di alimentazione JCA374 per garantire
prestazioni massime

e Per garantire la copia completa dei file, non rimuovere I'adattatore di
alimentazione tipo C durante la copia dei file
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® Opties

e HDMI™-poort ondersteunt 4K bij 30 Hz of 1080p bij 60 Hz

e USB™ 3.0-poort: 5 Gbps en terugwaarts compatibel met USB™ 2.0 en
USB™ 1.1 apparaten

e Ondersteunt upstream laden en stroomtoevoer 3.0 via USB-C® -
oplaadpoort

B Systeemvereisten

e Beschikbare USB-C® poort (USB-C® 3.1 Gen1 wordt aanbevolen)

e Beschikbare alternatieve schermmodus over USB-C® connector
Perfect voor MacBook® en Chromebook™

o Beschikbare USB™ stroomtoevoer over USB-C® ter ondersteuning van
upstream laden

e DisplayPort v1.2 op de grafische kaart meot 4K bij 30 Hz resolutie
ondersteunen

e macOS® X 10.6 of later

e Geen stuurprogramma nodig voor

m Opmerkingen

e Als u een USB™-apparaat met hoog vermogen gebruikt, verbind dan de
Type-C voedingsadapter met de JCA374 stroomtoevoerpoort voor
maximale prestaties

e Om er voor te zorgen dat bestanden volledig worden gekopieerd, moet
u de Type-C voedingsadapter niet verwijderen tijdens het kopiéren van
bestanden.
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m Caracteristicas

e A porta HDMI™ suporta 4K a 30 Hz ou 1080p a 60 Hz

e Porta USB™ 3.0: 5 Gbps e retrocompativel com dispositivos USB™ 2.0 e
UsB™ 1.1

e Suporta carregamento e fornecimento de energia 3.0 através da porta de
carregamento USB-C®

B Requisitos do sistema

e Porta USB-C® disponivel (USB-C® 3.1 de 12 geragcdo ecomendado)

e Modo de Monitor Alternativo atraves do conector USB-C®. |deal para
MacBook® e Chromebook™

e Fornecimento de energia USB™ através de USB-C® para suportar
carregamento

e DisplayPort™ v1.2 na placa gréafica deve suportar a resolucdo 4K a 30 Hz

e macOS® X 10.6 ou mais recente

e Controlador ndo necessario para

m Notas

e Se estiver a utilizar um dispositivo USB™ de alta poténcia, ligue o
transformador Tipo C a porta de fornecimento de energia do JCA374 para
garantir o maximo desempenho

e Para garantir a copia de todos os ficheiros, ndo remova o carregador
Tipo C durante o processo de copia

® Funktioner

e HDMI™-porten stéder 4K vid 30 Hz eller 1080p vid 60 Hz

e USB™ 3.0-port: 5 Gbps och bakatkompatibel med USB™ 2.0- och
USB 1.1-enheter

e Stoder uppstroms ladding och stromférsorjning 3.0 via USB-C®-
laddningsport

B Systemkrav

e Tillgénglig USB-C® -port (USB-C® 3.1 Gen1rekommenderas)

e Tillgéngligt alternativt lage for bildskarm éver Type-C-kontakten &r
perfekt for MacBook® och Chromebook™

o Tillgdnglig USB-stromforsorjning via USB Type-C for att stddja laddning
uppstrom

e DisplayPort™ v1.2 pa grafikkortet maste stédja upplésningen 4K vid 30 Hz

e macOS® X 10.6 eller senare

e Drivrutin kravs inte for

B Obs

e Om du anvédnder en USB™-enhet med hdg effekt, anslut Type-C-
stromadaptern till JCA374-strdmforsorjningsporten for att garantera en
maximal prestanda

e For att sdkerstalla att filkopieringen ar komplett, ta inte bort ype-C-
stromadaptern under kopiering av filer.
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Mynbtn-nepexoagHuk USB-C® ¢ HDMI™/
Ethernet/USB™ 3.0 Type-A/PD 3.0 (JCA374)

B TexHnueckue ocobeHHOCTU

e PaspeweHne (HDMI™): so 4K@30 Hz nan 1080p@60 Hz

e USB™ Type-A 3.0 nopTbl C NOAAEPIKKOM CKOPOCTU Nepeaaun AaHHbIX 40
5 I'6ut/c n obpatHo coBmecTumocTbo ¢ USB™ 2.0 n USB™ 1.1
yCTpOnCTBaMm

e Moaznep>kka 3apsaaku n Power Delivery 3.0 uepe3 USB-C® nopt

B CucteMHble Tpe6oBaHUA

e [loctynHbli USB-C® nopt (pekomeHayetcs USB™ 3.1 Gen 1 Type-C)

e [loctynHbii USB-C® nopt ¢ nogaepskkoit DisplayPort™ Alt Mode
MaeanbHo noaxoant ana MacBook® n Chromebook

o [Ins 3apsakv HoyTByka naum ap. yctporictea Yepes USB-C®
notpebyetca USB-C® nopt ¢ noasep>xkon Power Delivery

o [Insa noasepxkn paspelueHns 4K@30 Hz Ha BuaeokapTe Tpebyetcs
nogaep>xka DisplayPort™ v1.2

o MacOS® 10.6 nawn Bbile

e YcTaHOBKa ApaliBepa He TpebyeTcs

B MpumeuaHus
o [pu nogkntoueHmnm USB™ ycTPONCTB C BbICOKMM 3HEpronoTpebaeHunem,

Ana obecneyveHns MakcMaibHOM NMPOU3BOANTENBHOCTM PEKOMEHAyeTCs
noakntounts Kk PD nopty JCA374 pon. USB-C® 610k nutaHus

e YTobbl 06ecneynTb NOSHOE KOMMpoBaHVe GpaiiaoB, He 13BeKaiTe
USB-C® 610K NUTaHNA 40 3aBepLUeHWsA KONMUPOBaHWA

LIMITED WARRANTY

j5create offers a limited 2-year warranty. User's wear & tear damage is not included. The user shall call or
email j5create customer service with the defect information of the product and obtain a return authorization
number. Users are responsible for one-way return freight cost and we will take care of one-way freight back.
In order to obtain a return authorization number, users should have the following information handy when
calling or emailing the service team:

(i) a copy of the original purchase invoice to verify your warranty
(ii) a product serial number

(iii) a description of the problem

(iv) customer’s name, address, and telephone number

j5create does not warrant that the operation of the product will be uninterrupted or error-free. j5create is
not responsible for damage arising from failure to follow instructions relating to the product's use. This
warranty does not apply to: (a) consumable parts, unless damage has occurred due to a defect in materials
or workmanship; (b) cosmetic damage, including but not limited to scratches, dents, and broken plastic on
ports; (c) damage caused by use with non-j5create products; (d) damage caused by natural disasters; (e)
damage caused by human misuse (lost, accident, abuse, misuse or other external causes); (f) damage caused
by operating the product outside the permitted or intended uses described by j5create; (g) damage caused
by service (including upgrades and expansions) performed by anyone who is not a representative of jScreate
or a j5create Authorized Service Provider; (h) a product or part that has been modified to alter functionality
or capability without the written permission of j5create; or (i) if any j5create serial number on the product
has been removed or defaced. If such a situation occurs, j5create will calculate the cost of materials and
repair for your reference. This warranty is given by j5create in lieu of any other warranties expressed or
implied.

LIMITATION OF WARRANTY

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS THAT VARY FROM STATE TO STATE (OR BY
COUNTRY OR PROVINCE). OTHER THAN AS PERMITTED BY LAW, J5CREATE DOES NOT EXCLUDE, LIMIT OR SUSPEND OTHER RIGHTS YOU
MAY HAVE, INCLUDING THOSE THAT MAY ARISE FROM THE NONCONFORMITY OF A SALES CONTRACT. FOR A FULL UNDERSTANDING OF
YOUR RIGHTS YOU SHOULD CONSULT THE LAWS OF YOUR COUNTRY, PROVINCE OR STATE. TO THE EXTENT NOT PROHIBITED BY LAW IN
YOUR STATE, PROVINCE, JURISDICTION OR COUNTRY, THIS WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF
ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL, WRITTEN, STATUTORY, EXPRESS OR IMPLIED.

JSCREATE'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE AND/OR SOFTWARE IS LIMITED TO REPAIR OR
REPLACEMENT AS SET FORTH IN THIS WARRANTY. J5CREATE'S LIABILITY DOES NOT EXTEND BEYOND THE REMEDIES PROVIDED FOR IN
THIS LIMITED WARRANTY, AND JSCREATE DOES NOT ACCEPT LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, FOR
THIRD-PARTY CLAIMS AGAINST YOU FOR DAMAGES, FOR PRODUCTS NOT BEING AVAILABLE FOR USE, OR FOR LOST OR DAMAGED DATA
OR SOFTWARE. J5CREATE DOES NOT WARRANT THAT THE OPERATION OF ANY J5CREATE PRODUCT WILL BE UNINTERRUPTED OR ERROR
FREE.

J5CREATE'S LIABILITY IN ANY SITUATION WILL BE NO MORE THAN THE AMOUNT YOU PAID FOR THE SPECIFIC PRODUCT THAT IS THE
SUBJECT OF A CLAIM. THIS IS THE MAXIMUM AMOUNT FOR WHICH WE ARE RESPONSIBLE.

EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS WARRANTY AND TO THE EXTENT NOT PROHIBITED BY LAW, J5CREATE
DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING WITHOUT
LIMITATION, WARRANTIES OF MERCHANTABILITY, MERCHANTABLE QUALITY AND FITNESS FOR A PARTICULAR PURPOSE AND
WARRANTIES AND CONDITIONS AGAINST HIDDEN OR LATENT DEFECTS. SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO
NOT ALLOW DISCLAIMERS OF IMPLIED WARRANTIES AND CONDITIONS, SO THIS DISCLAIMER MAY NOT APPLY TO YOU.

TO THE EXTENT SUCH WARRANTIES AND CONDITIONS CANNOT BE DISCLAIMED UNDER THE LAWS OF THE UNITED STATES, CANADA
(AND ITS PROVINCES) OR OTHERWISE, J5CREATE LIMITS THE DURATION AND REMEDIES OF SUCH WARRANTIES AND CONDITIONS TO
THE DURATION OF THIS EXPRESS LIMITED WARRANTY AND, AT J5CREATE'S OPTION, REPAIR OR REPLACEMENT SERVICES. SOME STATES,
PROVINCES, JURISDICTIONS OR COUNTRIES MAY NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR CONDITION
MAY LAST, SO THE LIMITATION DESCRIBED ABOVE MAY NOT APPLY TO YOU.

NO WARRANTIES OR CONDITIONS, WHETHER EXPRESS OR IMPLIED, WILL APPLY AFTER THE LIMITED WARRANTY PERIOD HAS EXPIRED.
SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR
CONDITION LASTS, SO THIS LIMITATION MAY NOT APPLY TO YOU.

WARRANTY SUPPORT ONLY APPLIES WHEN THE COVERED PRODUCT IS LOCATED WITHIN THE COUNTRY IN WHICH J5CREATE
ORIGINALLY SOLD THE SYSTEM, AS REFLECTED IN J5CREATE'S RECORDS. IF YOU NEED SUPPORT FOR THE PRODUCT OUTSIDE OF THE
COUNTRY OF ORIGIN (FOR EXAMPLE, WHILE TRAVELING, OR IF THE SYSTEM HAS BEEN RELOCATED TO A NEW COUNTRY), THEN
JSCREATE MAY OFFER YOU OTHER SUPPORT OPTIONS FOR AN ADDITIONAL CHARGE.

For more information please visit our website at http://www.j5create.com

Copyright© 2021 j5create. All rights reserved. All trade names are registered trademarks of their respective owners. Features
and specifications are subject to change without notice. Product may not be exactly as shown in the diagrams..

STOP!

If you have any problems with this product, please contact our technical
support team for assistance.

TECHNICAL SUPPORT

Customer Service: 388-988-0488
Technical Support: 888-689-4088
Email: Service@j5create.com
Service Hours: Mon. - Fri. 10:00 - 18:00 E.S.T

Kaijet Technology International B.V.

Phone Number: +31-(0)6-2880 2882

Address: Zomerdoorn 20,3068 MZ Rotterdam,Netherlands
E-mail: service@j5create.com

SOPORTE TECNICO

NUmero gratuito: +1-888-988-0488
Horario de atencion:

Lun-Vier. 10:00 - 18:00 U.S.A-ES.T
Email: service@j5create.com

TECHNIKAI SEGITSEG

Vevészolgalat (angol nyelven): 888-988-0488
Technikai tAmogatas (angol nyelven): 888-689-4088
Mon.-Frei. 10:00 — 18:00 U.S.A-E.S.T

E-mail: service@j5create.com

Support Ticket: tickets.j5create.com

TECHNISCHER SUPPORT

Kostenloser Anruf bei: +1-888-988-0488
Sprechstunden:

Mon.-Frei. 10:00 - 18:00 U.S.A-ES.T
E-mail: service@j5create.com
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EFEERELR: +1-888-988-0488

BEERELS: +886-2-2269-5533#19

ZHRESE: EH—Z2H#1F10:00-18:00 (A7)

Email{Z#§: service.tw@j5create.com

TECHNICKA PODPORA
Zakaznicka linka: 888-988-0488
Technickéa podpora: 888-689-4088
Mon.-Frei. 10:00 - 18:00 US.A-ES.T
E-mail: service@j5create.com

USB-C is a trademark of USB Implementers Forum, Inc,, its affiliates or its respective owners, registered or used in many
jurisdictions worldwide. DisplayPort is a trademark of Video Electronics Standards Association, its affiliates or its
respective owners, registered or used in many jurisdictions worldwide. Mac is a trademark of Apple Inc., its affiliates or its
respective owners, registered or used in many jurisdictions worldwide. Windows is a trademark of Microsoft

Corp., its affiliates or its respective owners, registered or used in many jurisdictions worldwide. Chromebook is a
trademark of Google LLC, its affiliates or its respective owners, registered or used in many jurisdictions worldwide. HDMI
is a trademark of HDMI Licensing Administrator, Inc,, its affiliates or its respective owners, registered or used in many
jurisdictions worldwide. Thunderbolt is a trademark of Intel Corporation, its affiliates or its respective owners,

registered or used in many jurisdictions worldwide. Other trademarks and trade names may be used in this document to
refer to either the entities claiming the marks and/or names or their products and are the property of their

respective owners. All company, product and service names used are for identification purposes only. Use of these
names, logos, and brands does not imply endorsement. We disclaim any interest in the marks of others.
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