
DMD Chip Replacement Instructions: IT IS YOUR 
RESPONSIBILITY TO READ AND FOLLOW ALL 
INSTRUCTIONS!

Before you open the DMD/DLP chip please carefully read ALL of the following. 
PLEASE NOTE: This is an expensive and extremely sensitive electronic component
and is easily damaged by improper handling. Chips that have been damaged in 
handling may not be returned for refund or replacement!

• Unplug your TV and leave it unplugged for at least 10 minutes before you start
• This device is EXTREMELY STATIC SENSITIVE! Ground yourself in some manner, it is best 

to use a ESD wrist strap
• You will need to have the following tools handy: philips screwdriver, regular slotted (flat) small 

screwdriver, needle nose pliers
• You need to work in a clean and dust free environment!

Accessing the chip requires removal of the DMD/formatter circuit board

• Remove the DMD board from your TV. The chip will be secured in place with a screw 
mounted near it. Undo the locking screw and VERY carefully remove the chip. If you try to 
remove the chip without first undoing this lock you may damage the board or the chip. (you 
should carefully handle and save your old chip in case it is needed to troubleshoot the TV 
later). 

Installing your new DMD chip

• When your current chip has been removed, inspect the new chip. (NOTE: do not touch 
the pins or the glass display portion of the chip, handle it ONLY from the 
edges). Be sure the pins look straight and that there is no dust accumulation on the glass 
surface. This is a factory packaged item and was packaged in a clean room, so there should 
be no dust on the chip. 

• Carefully insert the new chip into the socket. The chip should fit in without having to use any 
excess force. The chip should drop into the socket easily.

• Now you need to gently place a finger on each side of the chip (the metal part) and with 
gentle pressure push it into the socket. DO NOT apply excessive force at this time. If the chip
does not seem to insert easily remove the chip and inspect it again, the pins should be 
straight. Be sure to lock the chip back in to the board with whatever you removed initially.

Now reinstall the DMD board into your TV

• Place the board back in to your TV and replace any cables you may have had to remove to 
take the board out. Be sure to connect the cables EXACTLY as you found them when 
removing the board. Put the back on the TV and secure it as it was before removal.

Power up your TV to see if the repair was properly made

• Your TV should now have a good picture without the dots caused by the old DMD chip. If 
you have different symptoms than you started with you may have to retry the installation, 
using EXTREME caution as you did on the first attempt. The different symptoms of a bad chip
install may be one of the following: a black screen, black or white lines in the picture, dark 
bands running from side to side or random digital noise. 

• IF AFTER A SECOND ATTEMPT YOU STILL HAVE DIFFERENT SYMPTOMS ON YOUR TV,
IT IS ADVISABLE TO CALL A SERVICE TECHNICIAN TO REINSTALL THE CHIP. 

               Please see reverse side for return instructions



DMD/DLP Chip return policy

The DLP/DMD chip is a high precision optical device. It must be 
handled in accordance with the included instructions or the chip will be
damaged.

Per the instructions included with the chip:
• Handle only in a static free and dust free environment
• Use a properly grounded ESD wrist strap when handling the device

You MUST obtain a return materials authorization number (RMA#) before
returning a DMD chip as new/unused.

• New returns will incur a restocking charge, NO exceptions
• Before a refund will be issued the return will go through a thorough inspection 

process, including but not limited to:
• Any chip found to have dust or fingerprints on the glass mirror will not be 

refunded and will be returned to the buyer
• Any chip found to have bent or broken connector pins will not be refunded 

and will be returned to the buyer
• Any chip glass/mirror that has been cleaned improperly will not be refunded 

and will be returned to the buyer

You must obtain a return materials authorization number (RMA#) before 
returning a DMD chip as defective.

• Due to the sensitive nature of these chips, no warranty refunds or replacements will 
be issued immediately. The DMD chip may be returned for a warranty refund, 
HOWEVER there is a process that will be initiated upon receipt of the suspected 
defective chip.

• All suspected defective chips will be returned to the factory for testing. If the chip is 
deemed defective a warranty refund or replacement will be issued. If the chip is 
deemed to have been damaged in handling, NO REFUND or replacement will be 
given.

• All chips will be inspected to ensure it was shipped by Ness Electronics

Call Ness Electronics at 800-331-7617 for assistance

Over to see instructions






