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Televes S.A guarantees this product as per legislation applicable 
for this type of product at the time and in the country of purchase. 

(A)  Televes warrants, only to the original Purchaser, 
all Products be free from any defect in materials or 
workmanship for a period of two (2) years from the date of 
original purchase, unless otherwise specified.  

(B)  Televes shall, free of charge and in its sole discretion, 
either repair, replace with a new or factory reconditioned 
equivalent, or refund the purchase price of the Product(s), 
that has been determined by Televes to be defective in 
material or workmanship, subject to the limits of this 
warranty.

(C)  This warranty excludes any damage or inoperability 
resulting from:   

      (I)  use or installation that is not in strict compliance with the 
written instructions and specifications;    

      (II)  any modification or alteration performed by any third 
party not authorized in writing by Televes;   

      (III)  service or repair performed by any third party not 
authorized in writing by Televes;   

      (IV)  misuse, abuse, intentional harm, or lack of reasonable 
care;  

      (V)  fire, ice, snow, rain, wind, water, volcano, excessive heat 
or cold, lightning, flood, power surge, earthquake, or 
any other acts of God;  

      (VI)  war, crime, strike, riot, electro-magnetic pulse, or any 
other acts beyond the control of Televes;   

      (VII) shipping. 
(D)  All claims under the terms of this warranty must be made 

in writing, by the original Purchaser, within fourteen 
(14) days of the defect being known to the Purchaser. 
Such claims shall be accompanied by a description of 
any material facts related to the claimed defect and the 
invoice or other proof of original purchase date and price. 
If Televes so requests, the Purchaser shall, at Purchaser’s 
expense, deliver the claimed Product(s) to Televes, within 
14 days of the date of the return authorization. Under no 
circumstances shall the Product(s) be returned to Televes 
without a return authorization. 

(E)  Any refund to the Purchaser, shall be limited to the 
purchase price of the Product(s), excluding any applicable 
taxes, duties, freight costs, removal costs, installation 
costs, or any other charges incident to the purchase of 
the product. 

(F)  Any damage caused by shipper shall be claimed with 
the shipper in accordance with the shipper’s policies and 
procedures.   

(G)  Televes shall in no event and under no circumstances 
be liable or responsible for any consequential, indirect, 
incidental, punitive, direct or special damages based upon 
breach of warranty, breach of contract, negligence, strict 
tort liability or otherwise or any other legal theory, arising 
directly or indirectly from the sale, use, installation or 
failure of any product acquired by Purchaser from Televes.  

(H)  This limited warranty extends to the original Purchaser 
and cannot be assigned or transferred to any other party 
without the prior express written permission of Televes, 
which permission Televes may withhold for any reason or 
for no reason at all.  

(I)  Televes will not assume any liabilities for any other 
warranties, whether statutory, express or implied, made 
by any other person.  

(J)  Televes reserves the right to modify or discontinue this 
warranty at Televes’ sole discretion without notification. No 
other warrantees are expressed or implied.
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