


TERMS AND CONDITIONS: Comparl}’

New Accounts: A request to open a new account must be accompanied by a TMC Credit Application and Trade 25 Dﬁwmng Drive /
References of Credit Card Information. The Memory Company (TMC) must approve opening an account before an ~ Phenix City, Alabama 36869 ! J—
order can be processed. All Credit Applications and Orders require a signature. =

Orders: Opening orders must meet a $500 minimum and meet all TMC terms and conditions. Reorders under Telephone: 334.448.0708
$100.00 will be charged a minimum order fee of $10.00. Prices: Merchandise is invoiced at the price prevailing at the  Toll Free: 888.448.1480
time of shipment and is subject to change without notice. Unit Minimums: All orders must be placed in case pack Fax Sales: 334.480.0197

minimums. Items ordered under case pack minimum are subject to a $2 charge per item. Backorders: Items not
available at time of shipment will be backordered unless specified otherwise. Terms: Net 30 with approved credit,
or payment via major credit card - VISA, MasterCard, Discover, or American Express is accepted. COD orders CUSTOMER SERVICE HOURS:
cannot be accepted. A service charge of 1.5% per month will be charged on all past due invoices. Cancellations: 8:00 a.m. to 5:00 p.m. (EST)

Orders can be cancelled up to 15 days prior to requested ship date but not within 15 days of requested ship date. Monday through Friday e
All cancellations must be in writing and faxed to 334-480-0197 or e-mailed to customer service at
orders@memorycompany.com. Backorders can be cancelled at any time prior to being staged for shipment. Claims:

All claims for shortages, damages or shipping errors must be made to TMC Customer Service (claims@memorycompany.com)
within 15 days or order receipt - no exceptions. Returns: Return Authorization is Required. TMC must approve

all returns in advance. Returns will be accepted for the following reasons: (1) Damaged of Defective Merchandise

(2) Over Shipment of Shipment Errors. A 15% restocking fee applies to all other returned orders, including

refused orders. Return shipping to TMC is at the expense of the customer. All returns must have a TMC

Return Authorization sticker attached to each box.

E-mail: orders@memorycompany.com




CONTENTS:

New Items for 2021
Tree Toppers
Christmas Dishware
Ornaments

Limited Availability




“Up on the Roof Top”

Resin Santa

» Case Quantity: 6



@ 6 ® #690 Light Up Art

" Metal Star Tree Tolﬁr—_' GlassTree Topper
* 137 tall by 10” wide * 10” tall by 5” wide
* Bulb included ¢ Bulb included
» Case Quantity : 6 « Case Quantity: 6
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. _#_2303JMosaic Art Glass

Tree topper
« 107 tall by 5”wide







® : ’ £ .#2444 Formation Skydiving
#2439 Blown Glass #2746 Team Color Dt (Itaricnt
Stocking Ornament Swirl Ornament —— S~
+ Case Quantity: 12 + Case Quantity: 12 Ny 34
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. @ #2728 Gift Tug r
Ornament

5 « Case Quantity: 6
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= #236 Art Glass
Diamond Ornament

+ Case Quantity: 12
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4044
3-pack Ornament

#771 (College &NHL), ..
7 Helmet and Baseball Capi@
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® #2742 4” Future Fan D #2304 3” Plastic #160 Logo Ornament
Ball Ornament Sweater Ball * Hand-Painted Resin

* Case Qlaﬂilty 6 * Case Quantity: 12 * Case Quantity: 6 " Q .
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#2305

#2309 ~
Bell Ornament 4” Sparkle Ball
* Case Quantity 6 Ornament

* Case Quantity: 6
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#2687 3” Ceramic Ball with Bells
Nutcracker Ornament Ornament in Velvet Gift Box

* Case Quantity: 6 » Case Quantity: 6 ]_0



THE MEMORY COMPANY




