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MAILING ADDRESS: 
The Memory Company 

25 Downing Drive 
Phenix City, 

Alabama 36869

Telephone: 334.448.0708
Toll Free: 888.448.1480
Fax Sales: 334.480.0197

E-mail:orders@memorycompany.com

CUSTOMER SERVICE HOURS:
8:00 a.m. to 5:00 p.m. (EST)

Monday through Friday

TERMS AND CONDITIONS:
New Accounts: A request to open a new account must be accompanied by a TMC Credit Application and Trade References of Credit Card 
Information. The Memory Company (TMC) must approve opening an account before an order can be processed. All Credit Applications 
and Orders require a signature. Orders: Opening orders must meet a $500 minimum and meet all TMC terms and conditions. Reorders 
under $100.00 will be charged a minimum order fee of $10.00. Prices: Merchandise is invoiced at the price prevailing at the time of 
shipment and is subject to change without notice. Unit Minimums: All orders must be placed in case pack minimums. Items ordered under 
case pack minimum are subject to a $2 charge per item. Backorders: Items not available at time of shipment will be backordered unless 
specified otherwise. Terms: Net 30 with approved credit, or payment via major credit card - VISA, MasterCard, Discover, or American 
Express is accepted. COD orders cannot be accepted. A service charge of 1.5% per month will be charged on all past due invoices. 
Cancellations: Orders can be canceled up to 15 days prior to requested ship date but not within 15 days of requested ship date. All 
cancellations must be in writing and faxed to 334-480-0197 or e-mailed to customer service at orders@memorycompany.com. Backorders 
can be canceled at any time prior to being staged for shipment. Claims: All claims for shortages, damages or shipping errors must be made 
to TMC Customer Service (claims@memorycompany.com) within 15 days or order receipt - no exceptions. Returns: Return Authorization is 
Required. TMC must approve all returns in advance. Returns will be accepted for the following reasons: (1) Damaged of Defective 
Merchandise (2) Over Shipment of Shipment Errors. A 15% restocking fee applies to all other returned orders, including refused orders. 
Return shipping to TMC is at the expense of the customer. All returns must have a TMC Return Authorization sticker attached to each box.
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20 OZ TALL MUG
Product 2666

15 OZ LINE-UP MUG V3
Product 1258V3

15 OZ REFLECTIVE MUG
Product 1678
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2 OZ FULL WRAP CERAMIC 
COLLECTOR GLASS

Product 2385

SLIM CAN INSULATOR
Product 2736

17 OZ OMBRE PINT GLASS
Product 2942

TEAM LOGO CAN INSULATOR
Product 2215

2 OZ SHOT GLASS
Product 100102

BOTTLE INSULATOR - LOGO
Product 2219
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4 SECTION CERAMIC TRAY
Product 2408

GLASS SALT & PEPPER SHAKERS 
WITH COLORED LIDS

Product 2610

GAMEDAY PLATTER
Product 2639

JERSEY CERAMIC SALt & 
PEPPER SHAKER

Product 612
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12’’ TEAM NET CLOCK
Product 2676

STAINLESS STEEL PET BOWL
Product 2954

12’’ BALL CLOCK
Product 2677

HORIZONTAL ART 
GLASS FRAME 4X6

Product 245
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GLASS ORNAMENT
Product 3202ETC

3’’ NUTCRACKER ORNAMENT
Product 2966

FULL COLORED LOGO DOOR MAT
Product 2426

3’’ BASEBALL CAP ORNAMENT
Product 773

3’’ NCAA HELMET ORNAMENT
Product 771
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COLLEGE

NFL

MLB

Baltimore Ravens (BRA)
Buffalo Bills  (BUF)
Chicago Bears  (CBE)
Cincinnati Bengals  (CBG)
Dallas Cowboys (DAL)
Denver Broncos (DBR)
Detroit Lions (DLI)
Green Bay Packers (GBP)
Kansas City Chiefs (KCC)
Las Vegas Raiders (LVR)
Miami Dolphins (MIA)
Minnesota Vikings (VIK)
New England Patriots (NEP)
New York Giants (NYG)
New York Jets (NYJ)
Philadelphia Eagles (PEG)
Pittsburgh Steelers (PST)

San Francisco 49ers (SFF)
Seattle Seahawks (SSH)
Tampa Bay Buccaneers (TBB)
Tennessee Titans (TTI)
Washington Commanders (WCO)

Alabama Crimson Tide (AL)
Florida State Seminoles (FSU)
Gergia Buldogs (GA)
LSU Tigers (LSU)
Michigan State Spartans (MSU)
Michigan Wolverines (MH)
North Carolina Tar Heels (NC)
Ohio State Buckeyes (OSU)
Oklahoma Sooners (OK)
Penn State Nittany Lions (PEN)
Texas Longhorns (TEX)
Texas A&M (TAM)
USC Trojans (USC)

Boston Red Sox (BRS)
Houston Astros (HAS)
Los Angeles Dodgers (LAD)
New York Mets (NYM)
New York Yankees (NYY)
St. Louis Cardinals (SLC)



9

NOTES



10

MAILING ADDRESS: 
The Memory Company 

25 Downing Drive 
Phenix City, 

Alabama 36869

Telephone: 334.448.0708
Toll Free: 888.448.1480
Fax Sales: 334.480.0197

E-mail:orders@memorycompany.com

CUSTOMER SERVICE HOURS:
8:00 a.m. to 5:00 p.m. (EST)

Monday through Friday


