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This means that you can conveniently control your apartment home’s 

temperature, smart lighting, and keyless entry system using the 

Busybee Automation Residents Mobile App. This feature is optional, as 

you can still manually operate your thermostat, light switch, and 

keyless entry system.

Busybee Automation offers resident support via phone, email, or live 

chat found on our website at busybeeautomation.com. Our business 

hours are Monday through Friday, 9AM to 5PM, CST.

We look forward to supporting you.

Welcome to the Colony!
Your apartment home at 1643 Josephine, has been outfitted with 

Busybee Smart Automated Technology. 



How to Get Started

BACK TO TOP



Before your scheduled move-in date, you will receive two emails from our 
Admin Bee. The first email contains your registration code.



You will need this registration code in order to create an account on the
Busybee Automation Resident Mobile App.



It is important to use the email you provided to your leasing office when 
creating your Busybee Automation Resident account.



How To Request A New Registration Code
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If you did not receive your activation code:
• Check your spam folder
• Check your trash folder

If you still do not see your Busybee
Automation activation email open your 
Busybee Automation Residents Mobile 
App. Tap ”Accept Invitation” at the bottom 
of the screen.



Once you are at the registration page, tap 
“I need a new code”.



Then, enter the email you provided to 
your leasing staff and submit by tapping 
“Receive Code” directly below.

If you still do not receive a Busybee
Automation activation email contact 
our support bees for further assistance.



Create Your Busybee Resident 
Mobile App Account

BACK TO TOP



Once you receive your activation code and 
have downloaded the Busybee Automation 
Resident Mobile App to your device; you are 
ready to create your account.

On the login page, click “Accept Invitation” 
at the bottom of the screen.



Once on the registration page, input the 
activation code from the Busybee Automation 
Account Invite email.

The code is case sensitive and be sure to 
include all letters and numbers. Once you 
have input the code, press “Accept Invitation” 
directly below.



After you submit your activation code you 
will need to provide Busybee with your:

• Email
• Phone Number

• If you live in the U.S. input 1+ before your area
code and number

• Language
• Preferred Method of Contact
• Preferred Temperature Measurement

• Fahrenheit or Celsius

Once you have filled out the information 
tap “next” at the bottom of the page.



Then, you will create a password to login 
to your Busybee Automation Residents 
Mobile App. 

Your username will be the email address 
you provided to your leasing team.



Lastly, you will review our Terms and 
Conditions for the Busybee Automation 
Resident Mobile App. If you accept, click 
“Accept” at the bottom of the screen.



Now you’re ready to start using your 
Busybee Automation Residents Mobile App!

Congratulations



How To Reset Your Password
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At Busybee Automation, your security is 
our top priority. For your safety, we do not 
have access to view your password.

If you forget your password the only 
method for account recovery is to reset 
your password by tapping “Forgot your 
password” on the login screen.



Type in the email associated with your 
Busybee Automation Resident account. 
This is the email you provided to your 
leasing consultant and your username.

Once you type in your full email address, 
select “Reset my password” below.



After submitting your request to reset your 
password, this message will appear to 
indicate your submission was successful.

If you do not receive an email from 
admin@busybeeautomation.com with 
your password reset key:

1. Check your spam/junk folder
2. Check if you input the correct

email. If you are unsure of the
email associated with your account
contact our support bee team.



This is the password reset code screen. 
Please be sure to not exit out of the app to 
retrieve your email. Leave the Busybee
Automation Residents app idle in the 
background when you switch apps.



This is the automated email you will 
receive from our admin bee. Copy the 
code displayed in the email.



Paste the code you received from the 
email. The code is case sensitive so be 
careful to copy it exactly as it appears in 
the email. Then tap “Reset my password”.



Next, input your new password and select 
“Set Password” to begin using the Busybee
Automation Resident’s app.



Personalizing Your Account
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This is your Busybee homepage, where 
you can see all your Busybee Automation 
Smart Devices in one place.

At the bottom of the screen there are four 
icons. In order, they are home, account, 
alerts and support.

To personalize your account, tap the 
person icon or second icon from the left.



This takes you to the My Account screen.
On your account page you can edit your 
account settings, see your unit number 
and log out.

To edit your account click ”Account 
Settings” at the top of the screen.



Under Account Settings you can edit your 
account information, password, and 
customize your account photo.

To change your account photo click the 
circle that the top of the screen.



You can also change the order in which 
your devices appear in the device carousel 
at the top of your home screen.

Tap the three lines in the top right-hand 
corner of the screen.



From here, you can change the order of 
your devices by tapping on the device you 
would like to move. Then, hold and drag 
the device to the space you would like it 
to appear in.

Once all the devices are in the order you 
prefer tap “save” in the top right-hand 
corner to ensure your changes save.



To customize the notifications you 
receive, tap the bell icon or the third icon 
from the left.



This is your notification center, where you 
can indicate which alerts you would like 
to receive.

To turn on/off a notification type, tap the 
button to the right of the device. When a 
notification is off the button will change 
from blue to grey.



Using Your Thermostat

BACK TO TOP



You can access your Thermostat by selecting 
the “Thermostat” square at the top of the 
homepage. If you do not see the Thermostat 
option, scroll to the right to see more devices. 

The Busybee Automation Resident App will 
display the current room temperature, heating 
and cooling setpoints and system mode. 



To switch between modes, tap the icon in the 
top right-hand corner of the thermostat box.

Once you click on the icon select the mode 
you would like to access.



Your thermostat has three different modes:

1. Heat
• Only heating will occur. You can select 

your desired temperature to heat your 
apartment to.

2. Cool
• Only cooling will occur. You can select 

your desired temperature to cool your 
apartment to.

3. Auto
• The system will automatically switch 

between heating and cooling as needed 
to maintain your customized setpoints. 



To use the auto mode simply set your cooling 
point and heating point by sliding the buttons 
to your desired points.

By setting these points your thermostat will 
automatically turn on to keep your apartment 
a temperature within this range.



How do setpoints work?
Setpoints work relative to the room temperature. The Heating, 
Ventilation, and Air Conditioning (HVAC) system works to bring 
the room temperature to the set point temperature. 

For example, if your room temperature is 78°F, and the setpoint is 
76°F, then the heating and cooling equipment will work to cool 
the building to that setpoint.

Depending on the operation mode, your thermostat has one 
setpoint or two: a heating setpoint, and a cooling setpoint.

• For a heating set point, the HVAC system will heat the room to 
the setpoint temperature and try to maintain that temperature.

• For a cooling set point, the HVAC system will cool the room to 
the setpoint temperature and try to maintain that temperature.  

• If the room temperature is within the two set points, or within 
the comfort band, the HVAC system will not heat or cool the 
space (although it may continue to provide ventilation to your 
room.)



Using Your Door Lock
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You can access your Door Lock by selecting the 
“Door Lock” square at the top of the homepage. 
If you do not see the Door Lock option, scroll to 
the right to see more devices. 

Once you select Door Lock you will see your 
front Door Lock’s current status.



To lock or unlock your front door you simply 
tap the circle to the right.

When you lock/unlock your door you will see 
the green circle indicating the door is locked 
change to grey and the status to the left will 
switch to unlocked.



Using Your Light Switch
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You can access your Light Switch by selecting 
the “Light Switch” square at the top of the 
homepage. If you do not see the Light Switch 
option, scroll to the right to see more devices. 

Once you select it you will see your Light 
Switch‘s current status.



To turn on/off your light switch, simply tap the 
circle to the right.

When you turn on/off your light switch you 
will see the green circle indicating the light is 
on change to grey and the status to the left 
will switch to off.



Push Notifications
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A Push Notification is a message that pops up 
on your phone. The Busybee Residents app uses 
this to keep you in the know when an event is 
triggered by your devices.

You can turn on or off push notifications per 
device type.

1. Tap the notifications icon in the lower menu.
2. Tap the toggle next to the device to turn 

notifications on/off for this device 



Using Sensors
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Sensor Display
Your property manager 
may have installed sensors 
inside your unit that allow 
you to monitor specific 
events, leaks, opens door, 
or an open window. These 
devices require no 
interaction from you other 
than viewing the sensor's 
operational status.

Green Color:
Indicates the sensor status is active.

Grey Color:
Indicates the sensor status is normal.



If You Need Support
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If you need support or have a question, tap 
the gear icon or the fourth icon from the left. 



Through our Support page you can access:

1. FAQs
• Our FAQs answer some of the most asked 

questions from residents.

2. User Guide
• Our User Guide answers any questions about 

how the Busybee Automation Residents Mobile 
App functions and operates.

3. Help Request
• If you couldn’t find the answer you’re looking for 

in our FAQs or User Guide; contact us directly 
and we will be happy to help! You can contact us 
via phone, email, or live chat.



How to Link Busybee With Your 
Alexa Devices 
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Open the Alexa app on your phone and select 
the search icon in the top right corner.



Search for the Busybee Automation skill and 
select ”enable to use”.



Once you enable the Busybee Automation 
skill you will be prompted to login. Use the 
same username and password you use for 
the Busybee Resident App.



After you login, authorize access to your 
Busybee Automation Resident App.



You’re done! You will now be able to utilize 
Alexa with your Busybee devices.




