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Please follow us  
on Facebook 
and Instagram  
@milkshakehairuk 
milkshakehaircare.co.uk

Your local milk_shake® distributor is:
FEATURE PRODUCTS OF THE MONTH

NOVEMBER / milk_shake® Color Seal
DECEMBER / milk_shake® Lifestyling

For more info on these special offers and other 
promotions see insert >>>

INTRODUCING 
5 SENSATIONAL 
NEW SHADES OF

colour
whipped
cream

This festive season and beyond, you can 
offer the milk_shake® colour whipped creams 
sorbet service in your salon with follow up 
home care products to delight your clients.
With 5 new colours added to the range, you can now 
choose from one of 12 delicious shades and create a 
bespoke and instant hair experience that caters to any 
taste. Whether you want to add intensity and vibrancy to 
existing colour or you want to give fresh and fun colour 
tones to lighter hair colours, Colour Whipped Creams are 
easy-to-use, instant and make the perfect addition to your 
services menu.

Salon Owner & Creative Ambassador Shelley Lane 
gives us her verdict: “Rose Brown, Light Pink, Light 
Blue, Light Grey and Intense Grey are the perfect 
additions to the range! Kind to the hair with seamless and 
instant results, an excellent price point and the perfect 
addition to a salon menu for the party season -  
what’s not to love!”



“Whether your retail display is 
large or small, shopping and 
browsing for products and 
gifts should be a pleasurable 
experience for your guests.” 

milk_shake® Ambassador & Andrew 
Smith Salons Owner Andrew Smith

Christmas tips
WITH ANDREW SMITH

THE ANTI-FRIZZ 
SMOOTHING 
TREATMENT 
THAT’S BEEN 
HAILED THE 
ULTIMATE 
HAIR-HERO 
SERVICE!

k-respect
keratin system

Transform even the most unruly 
hair into smooth, glossy, beautiful 
and easy to manage locks with 
milk_shake® k-respect! 
The revolutionary k-respect treatment 
has been hailed as the ultimate 
smoothing treatment by salon owners 
and stylists across the globe! It has 
already racked up a loyal following of 
frizz-free fans who are raving about 
this ‘life-transforming’ semi-permanent 
Smoothing System. 
With four different ways of using the 
treatment, it is guaranteed to satisfy all 
hair types and has already proved to 
be a fantastic way for hairdressers to 
delight new and existing clients.

What the salons say:
“We’ve had massive success in the 
salon using the k-respect...6 clients 
and another 3 booked in over the 
next 2 weeks, the results speak for 
themselves...I highly recommend 
this to other salons as long as you 
have the correct product training 
and knowledge.” Emmerson-Ross 
Hancock, Vizion Hair & Beauty Spa

“LOVE it, my 2 client’s hair has lasted 
for 5 months thanks to their home care 
routine.” Juliana Morrell

Christmas Duo  gifts
Christmas Trio gifts

RSP £26.99

RSP £39.99
#xmas 
 gifts

“This year we’re finding more than ever that people want 
to shop local and support local businesses so make sure 
that they are inspired by your Christmas displays and your 
team are well-trained in the features and benefits of your 
Christmas Gifts.
If space and design allows, try creating an “arena effect.” 
Having the products surround your clients can give them 
the opportunity to browse and ask questions wherever 
they are in the salon. Make use of lots of point of sale and 
quirky on-brand shelf talkers to highlight key messages 
and inspire your clients. 
Don't forget to cross promote on Social Media so that  
your salon guests are already excited about your 
Christmas Gifts before they visit. This way you can 
create a real buzz which will automatically generate sales.”
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Why not use our milk_shake® education knowledge bank to refresh your skills or explore our 
professional products? Head to www.milkshakehaircare.co.uk/educational-videos-direct/

milk_shake®  
Education  
Manager  
Josie Newman Education 2020/2021
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At milk_shake® we believe that every salon owner, stylist & colourist should be given the opportunity to explore and 
understand the world of milk_shake® products and colours in depth. 
Our new education programme has been updated and due to the current climate, we now have added a selection of 
exciting and informative online sessions with a milk_shake® Master Educator. We have also expanded our selection 
of In-Salon sessions to give your team further access to inspirational education and your local distributor will now be 
hosting courses to help you master every scenario. 
ZOOMS: Easy to access education designed to explore the milk_shake® family, whether it be the brand, colour, 
blondes, correction or even our latest collection. Exploring sessions are an excellent way for any hairdresser 
regardless of experience to understand the brand. 
You can expect that perfect fusion of technical knowledge & plenty of creative energy. Whether you wish to learn from 
home, visit your local distributor or you would like In-Salon education delivered to your team. We are dedicated to 
delighting you with every opportunity to take your hairdressing skills to the next level.

Venue

inspire

ZOOM
All Zoom’s will cover product 
knowledge, delivered by the milk_
shake® Master Educators.

EXPLORING THE BRAND
The ultimate introduction to milk_
shake® products. Knowledge on our 
shampoo range, Lifestyling, Natural 
Care, Integrity System & Colour.

EXPLORING COLOUR 
The perfect opportunity to gain product 
knowledge on all milk_shake® colour 
families. Colour Whipped Cream, 
Direct Colour, Smoothies & Creative 
Colour are covered.

EXPLORING BLONDE 
Decologic product knowledge and lots 
of inspiration, hints & tips on toning.

EXPLORING GREY COVERAGE
Exploring grey coverage. Covering 
grey hair with milk_shake® Creative, 
Smoothies and Direct Colour. 

EXPLORING INSPIRATION
Presentation on milk_shake® 
collections and how to create a 
collection.

EXPLORING TECHNIQUES
Insight and knowledge on previous 
z.one concept™ & milk_shake® 

collections.

EXPLORING K RESPECT
Product knowledge on the full range 
exploring all 4 techniques.

EXPLORING BRAIDERS
Understanding the Braiders concept 
with a live demonstration from a milk_
shake® National Braider.

IN-SALON
In-Salon education, delivered by our 
education team safely, following all 
guidelines.

PERFECTLY STYLED
Working with models. Treatments, 
including milk_shake®  Integrity 
System, Natural Care & k-respect. 
We showcase shampoos & Lifestyling 
to complete the model.

PERFECTLY COLOURED
Working with models. Playing with 
milk_shake®  Direct Colour, Coloured 
Whipped Cream, Smoothies &  
Creative Colour.

PERFECTLY BLONDE 
Working with models. An insight into 
highlighting techniques and toning 
methods whilst using the entire 
Decologic Family to create the 
perfect blonde.

PERFECTLY COVERED
Mastering the perfect grey coverage 
using milk_shake’s vast array of 
professional hair products.

PERFECTLY BRAIDED
Discovering and practising different 
braiding techniques to create the perfect 
braids from the Braid Collection.

PERFECTLY INSPIRED
Exploring 3 inspirational colouring 
techniques on models using milk_shake® 
collections to inspire the stylist.

PERFECTLY RESPECTED
Using 3 models. Working with k-respect 
to understand it’s features, benefits and 
best use and application on different 
hair types.

inspire
MASTERS
Courses hosted by your local 
distributors with a milk_shake®  
Master educator.

BRAND MASTER
Mastering the milk_shake® family.  
We will be playing with all Lifestyling 
products learning to curl, braid & wave. 
At the end of the session we will take the 
perfect social media image to showcase 
our work.

COLOUR MASTER
Creating and mastering formulations 
using canvas and playing with swatches.

BLONDE MASTER
Mastering 4 new techniques including 
air touch and root melts. We will learn 
how to create that perfect blonde. 
This course uses block heads. 

GREY MASTER
Master how to cover grey hair. We will 
also focus on reverting lock down roots 
back to the perfect global grey.

TRANSFORMATION MASTER
Playing with swatches, exploring 
the rules of colour correction and 
discovering the best milk_shake® 
products to help you create the perfect 
transformation.

INSPIRING MASTER
Mastering the inspiration of the colour 
and cutting techniques from milk_ 
shake’s latest collection. This is a 2 day 
session that focuses on learning 4 cuts 
and 4 colouring techniques. 

BRAIDING MASTER
A 3 day braiding master course that 
will give you the skills and knowledge 
to perfect all 18 braid styles from the 
collection. (This course is only available 
to participants who have purchased the 
Braiders kit).  
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For information, please speak with your milk_shake® Distributor

explore



MILK_SHAKE HAIR  UK & IRELAND

DON’T MISS AN ISSUE 
Want to receive your milk_shake® newsletter direct to your inbox?

Please visit our website www.milkshakehaircare.co.uk and complete a Request A Newsletter form.

Want to join in? Simply search milkshake Hair Professionals UK & Ireland

Copper Dream 
@Certified_Cuts_Bristol

Lavender Skies 
@oliver.taylorbanks.hair

On Fire  
@cobiiiiii22_hairstylist

Pink Crush 
@hairbyteganhartleyx 

Rose Gold Crush 
@hairbyconnor

Smoothies Magic  
@benobrienstylist

Christmas 
COLOUR CRUSH 

GameCHANGER

ICE QUEEN 
Created with milk_shake® Smoothies 
brand new 10.117 by George Johnson 
at Bisoux, Darlington

RUBY RUBY 
Created with 4.35 Creative Colour & toned 
with milk_shake® Direct Colour Eggplant by 
Aggie Gawley, Salon Q, Belfast

WHAT’S HAPPENING ON INSTAGRAM     Tag @milkshakehairuk Include #milk_shake #milkshakehairuk

Reach for the Stars

“When opening my own salon I was at 
a crossroads of what product to use. 
I was then introduced to milk_shake® 
by my local rep. I instantly fell in love 
with the products and how organic they 
are, not to mention the ever expanding 
shade chart. The Smoothies range is 
by far the best semis and toners I’ve 
ever used. I had a day of training in the 
colour and knew it was for me. I’m now 
using the products and colours and I 
have an array of very happy clients not to mention a waiting list 
of new clients wanting to book in with me. I really enjoy being 
in the milk_shake® sites and forums as I’m always seeking to 
learn more about all of the colours and the techniques used and 
displayed by the other salons and educators. There is never a 
dull day or head of hair in the life of a milk_shake® stylist.” 
Aggie, Salon Q, Belfast 

Q/Where does your inspiration and creative 
energy come from?
I think it’s important to open your mind to the 
possibility of being inspired by not only the big things 
in life like politics or fashion but also the small things 
in life too. I think once you find something that you’re 
passionate about, the creative energy just flows.

Q/This is your 5th time as a finalist! What an 
amazing accolade to be recognised 5 times as 
one of the top 5 hairdressers in the South. 
What motivates you?
To be honest the industry motivates me daily! I eat, 
breathe and sleep hair and I’ve been obsessed 
with the British Hairdressing Awards since I was 
young. I’ve always made it my priority to enter this 
competition every year - this keeps me motivated!

Q/You manage a busy, successful salon and 
lead a talented team. How do you find time 
for creating collections and how do you feel it 
benefits your salon business?
Creating successful collections has a circle of 
positivity and brings endless opportunities. My fun-
loving, talented salon team also always love to learn 
and to take inspiration from the collections. This has 
always helped me retain my team and attract other 
talented hairdressers to join us.

It’s all about exposure and getting the name and 
brand out there, the Hairdressers Journal BHAs 
do exactly that and helps create exposure within 
the industry. I then leak it out to clients with press 
releases into local newspapers and magazines, 
this definitely helps bring new clients in. I also think 
it’s great to be able to have in your window “British 
Hairdressing Awards Finalists” then everyone who 
walks past will see this and it will make the salon 
stand out.

Q/What is your advice to anyone who would 
like to create a collection or become involved 
in a shoot?
I think it’s important to surround yourself with 
creativity and experience, if you haven’t created 
a collection before I would try and assist as many 
collections and photoshoots as you can, this will 
give you the foundations to build on. Once you feel 
the time is right to create a collection make sure 
you have your ideas and theme on point and super 
organised so you know exactly how your day will 
plan out, after this it’s all about standing out from 
the crowd!

CREATE SOMETHING COOL  
THAT POPS OUT THE IMAGE AND 
CAN’T BE MISSED. 

WITH DAVID 
VAULT 
BAKER

Finalist in Southern British Hairdressing Awards for the 5th year, successful salon owner and super-
talented milk_shake® Ambassador, David Vault Baker, takes time out of his busy schedule for a quick 
milk_shake® interview! We want to discover more about his creative energy and inspirational mindset! 


