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Please follow us  
on Facebook 
and Instagram  
@milkshakehairuk 
milkshakehaircare.co.uk

Your local milk_shake® distributor is:
PROMOTION OF THE MONTH

JULY / K-Respect Keratin System
AUGUST / Colour Maintainer Heroes

For more info on these special offers and other 
promotions see insert >>>

EMBRACE  
YOUR BEAUTY 
BY BEING

AMAZING!
Choose from beautifully defined curls or waves 
that last for days or incredible glossy, smooth 
locks thanks to the latest #humidityproof 
AMAZING hero products that have been added 
to milk_shake’s Lifestyling range!
Organic ingredients including apple, lemon and 
blueberries combine with state-of-the-art polymers 
that are activated to achieve simply AMAZING results.

JOIN THE 

Launch Party
Monday 19th July at 10am 

ZOOM Launch  
Curly Hair Cut 

Visit us on Facebook  
to book your  

space

“AMAZING is everything that it says on the labels and more! 
Two incredible products with many fantastic benefits that 
enable your clients to maintain fabulous, easy-to-manage 
Smooth or Curly hairstyles in between salon visits. The 
packaging, the results and the ease-of-use make AMAZING 
and AMAZING CURLS & WAVES an absolute game-changer.”

Josie Newman, milk_shake® Education Manager

 An ultra-light spray that supports and defines curls as well as helping 
to create wavy styles with a memory effect, leaving hair weightless 

and with no residue.
/ gives a natural, voluminous and light finish without weighing the 

hair down and leaving no residue
 / eliminates frizz in curly hair 

/ protects from humidity, the number one enemy for curls and 
waves / polishes the hair and enhances the hair colour’s radiance 

/ protects hair colour from fading with a sealing action 

Lifestyling AMAZING is an ultra light spray that gives structure with 
heat to create a waterproof film that covers the hair completely, 

sealing the cuticle. 
/ a protective layer forms that stops humidity from penetrating 

into the hair fibre 
/ protects from the stress of heated tools 

/ stops hair colour from fading 
/ reduces drying time 

/ improves manageability 
/ hair is silky for days 

lifestyling AMAZING CURLS & WAVES

lifestyling AMAZING



A TAILOR-MADE 
HAIR REGIME 

Plans are back & whether your 
clients get to jet off into the 
sunshine or they’re making 
the most of a Best of British 
staycation, you can be sure that 
they want to look & feel the best, 
healthiest & happiest version of 
themselves!

Help them achieve their summer goals 
by guiding & prescribing tailor-made 
hair packages that will keep their colour 
seamless & their locks luscious all 
summer long!  

HERE’S OUR TIPS FOR SUMMER 
RETAIL SUCCESS:

Build your Knowledge
A hairdresser is every salon’s biggest asset when 
it comes to educating clients on the best products 
to suit their hair type and concerns. Client’s always 
love a personalised service and, as a stylist, it’s so 
important that you know your products and are 
knowledgeable on which home-care and in-salon 
treatments to recommend.

Indulge with Treatments
Recommending an in-salon treatment should 
be the first step of a new hair regime. Give 
your clients a tailored treatment service by 
offering them a comprehensive choice of both 
indulgent and express treatments that satisfy a 
variety of different hair concerns, price points 
and treatment times. Be assertive if you 
think clients need to visit for regular in-salon 
treatments or toners - your job is to help clients 
understand what is required to keep their hair 
in the best condition and their colour seamless 
and beautiful.

Home Regime
Your clients will love to #shoplocal and 
#supportlocalbusinesses so make sure you 
have lots of products on display around the 
salon, in the window display and at your stations 
- this way you can inspire clients and trigger 
purchases. Always use and talk about the 
products you recommend and be clear on how 
and why they are superior and their benefits to 
specific hair needs. 
Use social media, your website and space within 
the salon to educate! Why not encourage clients 
to take video or photo testimonials for you to use?

Consultation is Key
A detailed consultation is the perfect 
opportunity to understand your client’s hair 
needs and the impact their lifestyle could 
have on their hair. Ask lots of questions and 
then guide your clients on a tailor-made hair 
package for their hair type. 

Be honest and advise on the level of 
commitment required from your client to 
maintain the look - you are the professional and 
they are visiting you for your expertise. Always 
remember to explore options for summer 
specific haircare (SUN & MORE), weekend 
colours (Colour Whipped Cream is a must!) 
and additional toning products such as  
Silver Shine. 

Special Promotions
Why not encourage your clients to add to 
their existing home care regime by tempting 
them with special offers or promotions.  

Currently, if your clients purchase two  
milk_shake® retail products, they will 
receive FREE of charge, a stunning,  
luxury candle with a burning time of 
around 50 hours (value of £19.99)

MAKE SURE THAT YOU UPDATE YOUR 
SOCIAL MEDIA AND IN-SALON DISPLAYS 
WITH YOUR SPECIAL OFFERS.

prescribed with love



July 12th  
EXPLORING  
TRANSFORMATION
Playing with swatches, exploring the  
rules of colour correction and discovering 
the best milk_shake® products to help you 
create the perfect transformation.

July 19th  
EXPLORING TREATMENTS
Product knowledge and a focus on the 
importance of treating the hair prior  
and post colour.

September 8th  
EXPLORING K-RESPECT
Product knowledge on the full range 
exploring all 4 techniques.

September 27th  
EXPLORING SMOOTHIES
The perfect opportunity to gain product 
knowledge and lots of hints and tips 
on milk_shake® Smoothies. From 
understanding the ingredients, to best use 
of toners you will explore this much loved 
colour range.

October 4th  
EXPLORING COLOUR 
The perfect opportunity to gain product 
knowledge on all milk_shake® colour 
families. Colour Whipped Cream, Direct 
Colour, Smoothies & Creative Colour 
are covered.

All National ZOOM Education is 
completely FREE OF CHARGE

October 20th  
EXPLORING GREY COVERAGE
Exploring grey coverage. Covering grey 
hair with milk_shake® Creative, 
Smoothies and Direct Colour. 

November 15th  
EXPLORING TREATMENTS
Product knowledge and a focus on 
the importance of treating the hair prior 
and post colour.

milk_shake®

 Inspire  
& Educate

milk_shake®  
Education Manager  
Josie Newman 

If you would like to catch up on pre recorded ZOOM education, 
simply use this link https://www.milkshakehaircare.co.uk/zoom-education-catch-up/ 

For more information on Education Courses please email education@red-hotproducts.com  
Visit www.milkshakehaircare.co.uk/educationdates for upcoming dates and information on how to register

We are passionate that every salon 
owner, stylist & colourist should be 
given the opportunity to explore and 
understand the world of milk_shake® 
products and colours in depth. 
Our education programme has been 
designed to give each and every stylist 
easy access to inspirational and 
technical knowledge to help develop 
your skills.  

YOU CAN EXPECT A PERFECT 
FUSION OF KNOWLEDGE & 
CREATIVE ENERGY.
Whether you wish to learn from home, 
visit your local distributor or you would 
like in-salon education delivered to your 
team, we are dedicated to delighting 
you with every opportunity to take your 
hairdressing skills to the next level.

“Excellent training  
with Andrew Smith covering the 
Perfect Bob. New tips learnt and 

Andrew explains the training so well. 
It doesn’t matter how long you’ve 

been in the industry you never stop 
learning. Thanks milk_shake®,  

Josie and Andrew Smith.” 

Natalie Oughton

“I’m a junior stylist so 
eager to learn. I’ve been 

watching many Educators since 
lockdown began and you are 
for sure one of my favs. Very 

professional yet such character. 
Can’t wait for some more 
mornings like this one!” 

Laura Peters

Save the Date
PROFESSIONAL  

PRODUCT REVEAL
August 16th
milk_shake® Elite Salons will 
have early access to exploring and 
purchasing an exciting & revolutionary 
professional product range. 

Access is FREE OF CHARGE and 
exclusively for milk_shake® Salons 
in the UK, by invitation only

July 19th
AMAZING inspiration with 
Ambassador and award-winning 
stylist David Vault Baker. Join David 
to discover the amazing new duo that 
launch in the UK on 1st July. David will 
be live cutting and styling curly hair. 

Access is available to all stylists. 
Visit Facebook to book your space.



MILK_SHAKE HAIR  UK & IRELAND

DON’T MISS AN ISSUE 
Want to receive your milk_shake® newsletter direct to your inbox?

Please visit our website www.milkshakehaircare.co.uk and complete a Request A Newsletter form.

Want to join in? Simply search milkshake Hair Professionals UK & Ireland

AUSSIE BLONDE 
@shadesalon_ 

COLOUR STEELE 
@georgejohnsonhair

IN THE SPOTLIGHT 
@hairbykirst

LIGHTENING POWER 
@beccirosehair

SUMMER BALAYAGE 
@hwhairdesign

TONE GOALS 
@kokohairplymouth

WHAT’S HAPPENING ON INSTAGRAM     Tag @milkshakehairuk Include #milk_shake #milkshakehairuk

INTEGRITY INCREDIBLE OIL 
milk_shake® INTEGRITY INCREDIBLE OIL is 
the perfect recommendation for clients who 
love to keep their hair in the ultimate condition 
or for those with damaged hair who need to 
focus on protection and repair. 
Described by many as an industry ‘game-changer’, 
this light but highly effective oil, is a film-forming leave-in 
treatment that has been formulated to protect hair from 
the heat from blow-drying, straightening and other stress 
factors that weaken the hair.

BEST DESCRIBED AS: a protective and repairing oil for 
damaged hair that has been formulated to counteract and 
prevent split ends.

Congratulations to our UK 
Ambassador Andrew Smith who 
has been announced as GLOBAL 
ARTISTIC AMBASSADOR for milk_
shake® z.one concept™ International. 

Andrew will be the artistic "face" of the brand 
representing the company values in every aspect from 
communication on trade magazines to posts on socials. He will 
set the bar for a global standard of education whilst inspiring 
educators, distributors, brand representatives, stylists and 
consumers by developing and sharing trends and influencing 
services. He will of course direct and lead the teams worldwide! 
Andrew, the Director of The Andrew Smith Salon Group in Hampshire, 
joined us as a Salon Customer 5 years ago and has enjoyed an 
inspirational and incredibly successful journey as an educator and 
influencer with the brand both in the UK and internationally. In 2019 
he won the highly acclaimed British Hairdressing Awards Southern 
Hairdresser Of The Year and he’s also been a winner and finalist in a 
number of other prestigious national industry awards. His determination, 
commitment and creative energy has been an inspiration to us all and 
we’re delighted that he has accepted this fantastic global opportunity.

Incredible 
RESULTS!

Global  
Success!

FOR MILK_SHAKE 
UK AMBASSADOR

Andrew Smithgone
  

glob
al

SPOT
LIGHTon

“I am immensely excited to start my new role within a company 
that I have so much love and respect for. I very much look 
forward to leading the artistic side of the company ensuring the 
perfect balance between creative and classic to excite stylists 
across the globe reinforcing my mantra milk_shake® is an 
incredible brand and I feel honoured to be working so closely 
with them and together we will continue the journey to become 
the very best within the industry”

Andrew Smith, milk_shake® Global Artistic Ambassador


