
Glass Replacement Program
Return Material Authorization (RMA) Form

Please fill out the information below CLEARLY for us to process your return correctly. Thank you. 

Name 

Order Number 

Email Address 

Purchase Date 

Product Purchased 

Glass Replacement Policy

Only items purchased directly from Patchworks.us and the Official PATCHWORKS Amazon 
Store will be eligible for replacements. 

We offer 1-year worry free low cost replacements 

Requirements: 

 Must be within 1-year of the original purchase date
 Must have proof of original purchase to be eligible for 

replacements
 Must return original glass protector
 Limit of 2 replacements per order number
 Return shipping will be at the buyer’s cost
 Only First Class domestic orders will be eligible for free 

shipping

If you have further questions, please contact us by emailing cs@patchworksonline.com.  Please 
provide your order information given at the time of purchase. 

Your discount replacement code will be sent to the email provided after your return has been 
processed. 

We highly recommend emailing us the tracking number and carrier used if possible, so we can 
ensure your glass is received at our facility. 

PLEASE SEND PACKAGE TO: 

PATCHWORKS – Glass Replacement
635 Hawaii Ave.
Torrance, CA 90503

mailto:cs@spigen.com



