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1.  Minimum opening order is $300 USD; minimum reorder is $200 USD.
2.  Prices are FOB Elk Grove Village, Illinois. Prices listed are as of June 1, 2017, and are subject to change without notice. Aside from reasonable, 
limited, and occasional sales, Pinch Provisions does not authorize customers to list products below MSRP. Please be aware that we actively police the 
web to ensure that our retailers follow this policy.
3.  Please allow 5-10 business days for your approved order to be filled.
4.  We do not offer partial cases of one product or assorted cases of multiple products. Products must be ordered in inner pack quantities.
5.  Pinch Provisions products are exclusively for sale in brick-and-mortar retail stores, approved retail websites associated with approved brick-and-
mortar stores, and select web-only vendors. Vendors may not sell Pinch Provisions products at trade shows (such as bridal shows), pop-up shops, craft 
shows, flea markets, traveling shows, home-based studios, or parties, and to other third-party businesses such as promotional companies. We reserve 
the right to cancel any order or account that does not adhere to the letter or spirit of this policy. 
6. Pinch Provisions products may not be sold online without the permission of Pinch Provisions. If a brick & mortar retail account would like to offer 
Pinch Provisions online, it must apply for a separate e-commerce account and different terms will apply. In addition, retailers may not sell Pinch Pro-
visions products via third-party websites, including but not limited to Amazon, Ebay, Craigslist, Shoptiques, or any flash sales sites such as Groupon, 
Living Social, etc. Please be aware that we actively police the web to ensure that our vendors follow this policy. 
7.  Pinch Provisions is the sole distributor of its products. Wholesale purchases of Pinch Provisions products are exclusively for resale to the end-con-
sumer in the United States. Distribution or sales to a third party other than an end-consumer in the United States is strictly prohibited.
8. Pinch Provisions reserves the right to review any and all accounts upon returning from trade shows to determine account eligibility. This includes, 
but is not limited to, the policies stated within this document. Orders written at a show do not guarantee delivery. Any representation of our products 
or delivery made at the show by Pinch sales reps may be overridden by Pinch Management. We reserve the right to cancel or refuse any orders 
written at trade shows.
9.  Domestic retailers cannot, under any circumstances, sell or distribute Pinch Provisions products outside the United States. Domestic vendors may 
only sell to end-consumers in the United States. 
10.  Shipping is via UPS Ground, unless otherwise requested. UPS cannot deliver to P.O. boxes.  Normal shipping rates apply to all backordered items 
and handling charges apply to all orders.
11.  Invoices are emailed upon shipping. A finance charge of 1.5% per month will be added to all past due accounts. If the need for collection arises, 
any collection fees will be paid by customer. There is a 15% restocking fee for unauthorized returns.
11.  We accept Visa, MasterCard, Discover, and American Express.  We regret that we cannot call ahead for credit cards; please provide a credit card 
number when placing your order. Customers will not be billed until one business day prior to shipping.
13.  Color of kit and contents may vary due to availability.
14.  Pinch Provisions kits must be sold in their original packaging. Packaging and digital images may not be altered in any way. Vendors may not add 
to or remove items from Pinch Provisions products.
15.  Pinch Provisions does not promise zip code exclusivity; however, if requested, we will perform a zip code check. We reserve the right to limit 
distribution in certain zip codes as we see fit.
16.  Vendors must notify Pinch Provisions of damaged goods within 5 days of delivery. Pinch Provisions does not assume liability for products dam-
aged by retail customers, though replacement components may be purchased for a nominal fee.
17. All Illinois and New York retailers are required by law to submit resale tax forms when purchasing tax-free wholesale products (form CRT-61 for 
Illinois, ST-120 for New York). We will not fulfill any orders until these forms have been submitted. Please fax or e-mail the correct form for your state 
along with your order form and vendor policy upon initial order; the forms must be updated as the law requires.

I have read and agree to adhere to these terms and conditions. I understand that the failure to follow this policy may result in the termination of 
Pinch Provisions retailer privileges. 

____________________________________   _____________________________________ 
Print Your Name           Print Name of Retailer 

____________________________________   _____________________________________ 
Signature          Date
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