ELEGANT MARBLES & GRANI INDUSTRIES LTD.

Manufacturers / Importers / Exporters of Mirror Polished Italian Marbles & Granites

Data Privacy Policy

We understand that privacy online is important to users of our website, especially when
conducting business. This statement governs our privacy policies with respect to those
users of the website ("Visitors") who visit without transacting business and Visitors who
register to transact business on the website and make use of the various services offered
by Elegant Marbles and Grani Industries Limited.

We may collect the following personal information about you on and out of our website:

Name including first and last name.

Primary email address.

Alternate email address.

Mobile phone number and contact details.

ZIP/Postal code.

Financial information (like account or credit card numbers); and
Feedback of features on our websites.

Other information as per our registration process.

About the pages you visit/access.

The links you click on our site.

The number of times you access the page.

The number of times you have shopped on our website, etc.

We may use your personal information in the following manner:

e Help us provide personalized features

e Tailor our site to your interest

e To getin touch with you when necessary

e To provide the services requested by you

« Direct our efforts for product improvement

« Contact you as a survey respondent

« Notify you about new products, offers, etc. and
e Send you promotional materials

This website uses secure technology to encrypt all of your personal information. Further,
financial information such as credit card numbers, expiration dates, billing addresses,
etc., will be used only to bill you for payment of your orders and complete a transaction.

We shall not rent, sell or share your personal information and we will not disclose any of
your personally identifiable information to third parties unless:

e We have your permissions

Show Room | . Elegant House, Raghuvanshi Mills Compound, Senapati Bapat Marg, Lower Parel (West),

Mumbai — 400 013. Tel : 2493 9676 / 2496 0771 Fax : 91-22-24930782

Website :http://www.elegantmarbles.com, Email :elegantmarbles@gmail.com, CIN : L14101RJ1984PLC003134
Show Room Il : Plot No. 2099, Western Express Highway, Vile Parle (East), Mumbai — 400 099.
Regd. Office & Works : E-7/9, RIICO Industrial Area, Abu Road — 327 026, Sirohi, (Rajasthan) India Tel : (02974) 294792 /
294794




ELEGANT MARBLES & GRANI INDUSTRIES LTD.

Manufacturers / Importers / Exporters of Mirror Polished Italian Marbles & Granites

e To provide products or services you’ve requested

e To help investigate, prevent or take action regarding unlawful and illegal activities,
suspected fraud, potential threat to the safety or security of any person, violations
of Company’s terms of use or to defend against legal claims

e Special circumstances such as compliance with court orders, requests/order,
notices from legal authorities or law enforcement agencies requiring such
disclosure.

You may change your interests at any time and may opt-in or opt-out of any marketing /
promotional / newsletters mailings. The Company reserves the right to send you certain
service related communication as it is considered to be a part of your account settings
with us. You may update your information and change your account settings at any time.

Upon request, we will remove/block your personally identifiable information from our
database. However, your information may remain stored in archive on our servers even
after the deletion or the termination of your account.

To protect against the loss, misuse and alteration of the information under our control, we
have in place appropriate physical, electronic and managerial procedures. For example,
our servers are accessible only to authorized personnel and that your information is
shared with respective personnel on need to know basis to complete the transaction and
to provide the services requested by you.

Although we will endeavour to safeguard the confidentiality of your personally identifiable
information, transmissions made by means of the Internet or telecom or other network/s
cannot be made absolutely secure. In view of the same, you agree that we will have no
liability for disclosure of your information consequent to any errors in transmission or
unauthorized acts of third parties.

The Company reserves full rights to change/alter/amend/modify the contents of the
privacy policy from time to time without any prior notice or intimation. Any changes to our
policy will be hosted on this page so that you may always be aware of how we use the
information we collect in order to correctly complete our transactions and your orders.

For feedback or concern, if any, kindly write us at:
Email Id: elegantmarbles@gmail.com
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