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Kia ora koutou
We are pleased to bring you our first newsletter of the year. We hope that the first couple of months of 2022 have gone 
as well for you as possible. Certainly we are all still seeing the impact of COVID-19 on our businesses, but as we near the 
end of the first quarter of 2022 recent announcements around the re-opening of New Zealand’s borders, also show some 
light at the end of the tunnel.

March 2022 
Update

A warm 
welcome to 
all of our new 
members
On behalf of the Steering Group and Biosecurity New Zealand we 
would like to welcome all of our new members. It is a pleasure 
to see the breadth and depth of the Pledge expanding. We are in 
the process of reaching out to our new members to find out more 
about why you joined and what you may require. We recognise 
that not all members are in the same place in their biosecurity 
practice and journeys.

 – A.J. Tutill & Sons
 – Active Imports NZ Ltd
 – Aristocrat Technologies Ltd
 – Contract Warehousing Ltd
 – Dunstan Nutrition Ltd
 – i4 Checkpoint Ltd
 – Macful International 2018 

Ltd
 – Manawatu Cold Storage
 – Mataura Valley Milk
 – McAuley’s Transport Ltd
 – Merit Glass Ltd
 – NHP Electrical Engineering 

(NZ) Ltd

 – NZ Express Transport Ltd
 – New Zealand Panels Group
 – Noah Home Improvement 

Ltd
 – Plant & Food Research 
 – Pro Carpet Limited – 

Cascade Carpets
 – Pyramid Trucking Ltd
 – QCONZ
 – R & R Quality Products Ltd 

t/a Noticeboard Products
 – Rogers Distribution Ltd
 – TSS Sensitive Freight
 – Taylor Purification Ltd 

NAU MAI,
HAERE MAI 

One of the key strengths of the Pledge we all value is 
the open sharing of lessons. Therefore this year we are 
continuing with our online webinars and were delighted 
to see so many of you recently on our Omicron insights 
session. 

Omicron insights
Those who attended were able to garner from the 
experiences of Countdown and Fonterra Australia and 
what both organisations did as Omicron swept through 
the country. 

Countdown
Kiri Hannifin, Director Corporate Affairs Countdown, 
joined us and shared a number of lessons. In summary: 

 – They were able to take lessons from Australia to help 
them pre-empt how it would roll in NZ. For example, 
in Australia where they were hit hard and quickly 
in some areas of their supply chain such as meat 
products, which was followed by other issues such as 

interruptions in transportation and distribution with 
drivers sick, followed lastly by disruption in the retail 
stores.

 – Constant communication is key to help reassure staff  
their safety is paramount. 

 – It took a huge effort to get Rapid Antigen Testing in 
place but at the time of this presentation there had 
been no transmission on the floor, so it is worth it.

 – The safety of customers is also integral and 
communication with them increased to try and 
manage expectations and still meet service delivery 
requirements. Some customers are not always happy 
with being told to wear a mask or that they cannot buy 
as many of one item as they’d like.

 – A lack of products on shelves is inevitable as 
interruptions in the supply chain are compounded with 
reduced staffing as more became ill with Omicron. 

 – And lastly, it is critical to keep people safe, doing the 
best with the knowledge we have on hand at the time, 
while also trying to anticipate ‘what’s coming next’.



Fonterra 
Rob Howell, Fonterra Australia, Director of 
Operations, also spoke. Rob is responsible for 
the six Fonterra factories that process 18% of 
Australia’s milk. 

He shared how they developed a governance 
process at senior levels which involved 
continuous improvements to their approach as 
lessons were being learned from one State to 
another.

They also developed protocols that were specific 
and relevant for all parts of their operations, 
covering face-to-face meetings, interstate travel, 
international travel, at their manufacturing sites, 
for their field teams and interstate offices. As 
with other biosecurity issues, they identified the 
risks and touchpoints and developed preventative 

strategies and actions, and had a response 
process as cases arose. They have the risk of 
supply issues that could prevent production, 
along with the risk of being able to run the 
business (production). 

Rob stressed the importance of looking forward 
and accepting that this is not over and that there 
will be future variants and that we will all need to 
continue to evolve our responses.

A copy of Rob’s presentation slides is available in 
the Pledge members section on thisisus.nz.

We have received many positive comments from 
members about both speakers’ presentations and 
thank them for making the time to share with us 
and helping our members better arm themselves 
as Omicron continues to run deep through 
organisations and supply chains.

Valuable resources on the Biosecurity 
Business Pledge website
The website is updated 
regularly with case 
studies and other useful 
materials as they are 
supplied or developed. 
We encourage you to 
jump online and see 
our latest case studies 
on supporting member 
organisation NZ Pork 

and Oceanbridge 

Shipping company.
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Tuesday
5 April

Next Webinar
Invite to follow

Save the date 10-11am

http://thisisus.nz
https://www.thisisus.nz/news-events/news-stories/news/144/why-nz-pork-is-a-signatory-to-the-biosecurity-business-pledge
https://www.thisisus.nz/news-events/news-stories/news/143/oceanbridge-shipping-partnering-to-protect
https://www.thisisus.nz/news-events/news-stories/news/143/oceanbridge-shipping-partnering-to-protect
https://www.thisisus.nz/news-events/news-stories/news/144/why-nz-pork-is-a-signatory-to-the-biosecurity-business-pledge
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Late last year our Members section went live. This area has been designed 
to help members engage with one another. In it you will find contact details 
of members as well as useful tools such as webinar presentations and 
draft template contracts and clauses that you can use to strengthen your 
biosecurity practices. If you have not signed up for this apply for access here: 

Pledge members' resources (thisisus.nz)

Member opt-in project updates
As most of you are aware last year we held a members’ forum 
after which three projects were kicked off. 

1: Governance and Executive 
Toolkit
 The working group has drafted guidance for boards and 
also for CEOs which are currently being tested. We will 
share these as draft resources over the coming weeks.

2: Stakeholder engagement 
toolkit 
We welcome any feedback on the draft “Biosecurity 
Story” which is up on the members section of the 
website. This needs to be useful to the full range of our 
members and their varying stakeholders, so feel free to 
pass along anything to help land the most valuable set 
of messaging.

3: Procurement, contracts and 
policy templates 
Examples in the members-only section – we do 
encourage you to use these and to submit further 
examples to help other members. 

Have you signed up to the 
Members section yet?

Find-A-Pest – new tool for the surveillance toolbox 
Find-A-Pest is a collaborative project between Biosecurity 
New Zealand, DOC, regional councils and primary industry 
organisations including Pledge members Forest Owners 
Association, KVH, NZ Apples & Pears, Tomatoes NZ, 
HortNZ, Summerfruit NZ, Vegetables NZ and New Zealand 
Wine. Find-A-Pest is a biosecurity surveillance app which 
aims to encourage everyone to report any potential pest 
sightings and to ensure the sharing of data. 

The Find-A-Pest app is a great tool enabling instant 
reporting and rapid assessment of a potential pest 
spotted in situ in a range of habitats and crop types, be it 
an insect, weed or plant disease. 

The app is free to download on Android and Apple and 

uses iNaturalist’s powerful machine-learning technology 
and citizen science community to help you identify what 
you saw. Within the app you can set your region and 
sectors of interest and there are factsheets of all the top 
pests in your region or industry. When you see a potential 
pest, it’s quick and easy to record your observation 
within the app. If you see something that you think might 
be a pest, send in a photo and this will be sent to Find-
A-Pest experts who will assess if it is a serious new-to-
New Zealand biosecurity threat or not. If it is, it will be 
forwarded to Biosecurity NZ for follow up.

For further information simply download the app and have 
a play, or check out http://findapest.nz

https://www.thisisus.nz/biosecurity-business/biosecurity-business-pledge/pledge-members-resources
http://findapest.nz
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The Border Space 
To members who have not signed up to receive The Border Space newsletter, please 
find the link below to the February 2022 issue – a regular update about what Biosecurity 
New Zealand is doing to keep New Zealand’s borders secure from pests and diseases. 

Email Steve or Mike if you want to discuss any 
content: Steve Gilbert, Central & Southern Regional 
Commissioner: steve.gilbert@mpi.govt.nz

Mike Inglis, Northern Regional Commissioner:  
michael.inglis@mpi.govt.nz

Biosecurity Business Pledge Implementation Steering Group 

 – Kimberly Crewther, Dairy Companies 
Association of New Zealand and Chair 
of the Pledge Implementation Steering 
Group

 – Kristina Cooper, Auckland International 
Airport

 – Tim Fraser, Biosecurity New Zealand

 – Rosemarie Dawson, Custom Brokers & 
Freight Forwarders Federation of NZ

 – Leanne Stewart, Kiwifruit Vine Health 
 – Sirma Karapeeva, Meat Industry 

Association
 – Jo Murray, NZ Council of Cargo Owners
 – Craig Pattison, Federated Farmers
 – Tim Fanning, Norwood 

Biosecurity New Zealand newsletters and insights
You may receive these newsletters directly, but if not take a look at the recent 
Border Space and Vessel Biosecurity Quarterly updates.

Vessel Biosecurity Quarterly
A new newsletter from Biosecurity New Zealand 
discussing the management of vessel-related 
biosecurity risk. 

Please note the upcoming dates for a webinar 
on “Underwater hull inspections and craft risk 
management plans”. 

Back issue of Vessel Biosecurity 
Quarterly and other resources 

Subscribe to MPI/BNZ newsletters

Fieldays 2022
We’ve kicked off planning to be back at Fieldays 2022 (now delayed until 30 November– 
3 December).

All going to plan, we will be delighted to have a presence at Fieldays again this year 
with Pledge member companies able to promote their involvement with a promotional 
plinth. Last year, 14 members joined us. This year we are looking at activity with members 
exhibiting – if we haven’t already reached out and you are exhibiting, please email: 
jo.darby@mpi.govt.nz

When you committed to the Biosecurity Business Pledge you were joining a movement 
to approach biosecurity with the view that we’re all responsible for protecting 
Aotearoa from weeds, pests and disease. In fact the Pledge is just one area of activity 
that sits under an independent biosecurity brand Ko Tātou This Is Us which can be 
found on Facebook and LinkedIn. 

We would love it if you could follow thisisus.nz on Facebook and watch for our 
posts. 

Also if you have a biosecurity story we can share with members or publicly then get in 
touch with us and we can help draft or share it through both channels.

https://www.mpi.govt.nz/assets/newsletters/The-Border-Space-Newsletter-Issue-43-Feb2022.pdf
mailto:Steve.Gilbert@mpi.govt.nz
mailto:Michael.Inglis@mpi.govt.nz
mailto:steve.gilbert@mpi.govt.nz
mailto:michael.inglis@mpi.govt.nz
https://www.thisisus.nz/biosecurity-business/biosecurity-business-pledge
https://www.mpi.govt.nz/assets/newsletters/The-Border-Space-Newsletter-Issue-43-Feb2022.pdf
https://www.mpi.govt.nz/dmsdocument/50311-Vessel-Biosecurity-Quarterly-March-2022-Issue-2
https://www.mpi.govt.nz/import/border-clearance/ships-and-boats-border-clearance/vessel-clearance-biofouling-resources
https://www.mpi.govt.nz/import/border-clearance/ships-and-boats-border-clearance/vessel-clearance-biofouling-resources
https://www.mpi.govt.nz/news/subscribe-to-mpi
mailto:jo.darby@mpi.govt.nz
https://www.facebook.com/kotatouthisisus
https://www.facebook.com/kotatouthisisus


5Biosecurity Business Pledge March 2022



6Biosecurity Business Pledge March 2022


	NZ Pork: 
	Oceanbridge: 
	Button 9: 
	vesselbiosecurity quarterly: 


