
 
 

 

 

 

 

1. Float the bag in your aquarium with the aquarium lights off for approximately 10 

minutes to allow the temperatures to stabilize. 

 

2. Open the bag and add one cup of water from the aquarium into the bag. 

 

3. Keep the bag floating, and add one cup of water from the aquarium into the bag 

every 5 minutes for the next twenty minutes.  If you must remove water from the 

bag carefully pour up to 30% of the water from the bag down a drain. 

 

4. With a net carefully scoop out the fish and release them into the aquarium.  Do 

not pour water from the bag into the aquarium as there can be a buildup of 

ammonia in the bag. 

 

5. Wait approximately 30 minutes and turn the aquarium lights back on. 
 

 

If you purchased your freshwater fish from a SAFARI location, your new fish come with the 

following 48 hour health guarantee: If within 48 hours your new fish die, please bring your 

receipt, the body of the fish, and a water sample from your tank back to the store. SAFARI will 

do a test on your water sample. If your water is good, they will issue you a credit note, or 

exchange for the same value of the fish that died. 
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Fish Guarantee 
48 hours 

Please bring to store: 
- your receipt 
- the body of the fish 
- a water sample 
(the body of the fish & the water need to be separate) 

 

Freshwater 


