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35-YEAR LIMITED WEAR WARRANTY

The manufacturer warrants to the original end consumer of laminate flooring panels for 35 years from
the date of purchase such that: the decor surface of the panels will not wear through. This limited war-

ranty is NON-TRANSFERABLE,

covers only approved product applications and is subject to the proce-

dures, limitations, conditions, disclaimers and exclusions set forth herein. This limited warranty only cov-
ers the original materials purchased. The panels will not fade from sunlight or normal artificial lighting and
resist stains. The panel joints will remain secure after installation and are free from manufacturing defects.

ALL PLANKS ONCE INSTALLED WILL BE CONSIDERED AS ACCEPTED BY THE INSTALLER AND/OR HOMEOWNER.

35-YEAR LIMITED WARRANTY CONDITIONS

The laminate flooring panels must be prop-
erly installed in accordance with installation
instructions, and must be used only for in-
door areas according to their utility rating.

This limited warranty does not cover negligence,
improper installation or maintenance, dam-
ages resulting from improper care, insufficient
protection, improper alterations or repairs to
the original materials, insects, severe accidents,
exposure to extreme heat, moisture or dry-
ness, inadequate product choice for conditions,
burns, fire, natural disasters, or “Acts of God.”

The surface wear must be readily visible and
cover at least 15% of the total area of floor-
ing product for a claim to be considered.

The surface wear or damage is not the result of
abuse, improper care and maintenance, sliding
furniture or heavy objects across the floor with-
out proper protection, severe impact, scratch-
ing, curling, or chemical damage. Variation
or reduction in gloss in not considered wear.

This limited warranty applies to water damage
from normal household spills when removed
promptly. This limited warranty specifically ex-
cludes water damage from standing water, urine,
or other corrosive liquids, excessive subsurface
penetration or moisture emissions from con-
crete, leaking pipes or faucets, leading applianc-
es such as but not limited to washing machines,
dishwashers, and refrigerators, hydrostatic pres-
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sure, flooding, natural disasters, or Acts of God.

This limited warranty does not cover mould-
ings, underlay or accessories that are used
with this product or any damage resulting
from the use of these products with flooring.

Laminate flooring panels installed with any man-
ufacturing defect are not covered by this limited
warranty. Any known manufacturing defect must
be reported prior to product installation, or under
any circumstance, no longer than thirty (30) days
after the date of purchase to be covered under
this limited warranty. Any such defective material
will be replaced at no additional cost to the cus-
tomer. Any damage that occurs during shipping
is the responsibility of the shipping company.

This limited warranty does not cover difference
in sheen that may occur from board to board
with medium to dark colours of the product.

Humidity should be between 35-55% and main-
tained throughout the year. Maintaining humidity
levels may require use of a humidifier/dehumidifier.

Pravada laminate floors may be installed over hy-
dronic radiant heard subflooring. To prevent buck-
ling, warping, and cupping, never change the tem-
perature of radiant heated subfloors by more than
1°C (2°F) each day. Before installing Pravada lami-
nate, radiant heat systems must have been tested
and operational for at least three weeks. Surface
temperature of the subfloors must not exceed 27°C
(82°F).
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+ Abruptly turning on or off the radiant heat sys-
tem can cause crowning and cupping of the
boards which will not be covered by war-
ranty. It is recommended that radiant heat
systems be turned on and off gradually.

+ Changing temperatures can affect the moisture
content of wood products. As temperature ris-
es, moisture decreases and may cause wood to
shrink, and gaps will occur between boards. How-
ever, once the temperature decreases, moisture
increases and the boards will close back up. This
is known as seasonal gapping and will occur with
or without a flooring heating system and in not
covered by warranty. Using a humidifier/dehumid-
ifier may decrease the effects of seasonal gapping.

+ Moisture of concrete subfloors or other sub-
flooring must be tested prior to installing the
floor. Tests must result in less than 2 lbs per
1000 square feet per calcium chloride moisture
test. Written documentation of the moisture
test must be obtained to validate this warranty.

« A moisture barrier is required is re-
quired over concrete or gypsum floors
and recommended for wood = subfloor.

+ Some squeaking or noise from flooring can be
expected with humidity and temperature fluc-
tuations, uneven subfloors, tight floorboards or
inadequate space or expansion gaps. To prevent
squeaking, ensure humidity is maintained between
35-55%, closely monitor temperatures, allow ad-
equate expansion gap space around the floors,
and examine subfloors prior to installation. Floors
installed over subfloor with variations exceed-
ing +/- 2mm in 2m will void warranty. Consumer
should level subfloor or use recommended glue
for added strength in areas where floor is not level.

« Discoloration
are not

caused by area rugs
covered under warranty.

«  This limited warranty excludes dissatisfaction with
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colour, shade, texture variations from samples or
printed colour representations of Pravada laminate
products.

WARRANTY CLAIMS

This limited warranty is not transferable, and extends
only to the original end consumer. Any claim under
this limited warranty shall be made by contacting your
retailer within thirty days after the defect is detected.
Proof of purchase with the date of purchase must be
presented with claim along with a copy of this insert
which includes installation instructions and warranty.
This limited warranty covers the repair or replacement,
at the manufacturer’s option, of the affected laminate
flooring panels. If repair is not commercially practica-
ble, or if the design or model line that is claimed for is
no longer available, the manufacturer will replace the
affected materials with another design or model line
of equal value. The above constitutes the customer’s
sole and exclusive remedy for claims under this limited
warranty. This limited warranty constitutes the entire
agreement between parties.

DISCLAIMERS

This limited warranty does not create for or impose
upon the manufacturer any obligations or liabilities
arising from any other warranties, express or implied,
including merchantability or fitness for a particular pur-
pose. Pravada Floors Inc. shall not be liable to the cus-
tomer or any other person for any loss of time, inconve-
nience, expenses, costs, or other incidental, special or
consequential damage and disclaims liability for break
of any other express implied warranties with respect
to this product. The repair of defective product mate-
rial or the supply of replacement product, are the sole
remedies. Some jurisdictions do not allow exclusion or
limitation or consequential damages, so the foregoing
exclusion or limitation of incidental or consequential
damages may not apply. This limited warranty gives
the customer specific legal rights. Such rights may vary
from one jurisdiction to another. For more information,
please visit: www.PravadaFloors.com
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