
 

 

Zamel’s Christmas Instant Win  

Terms and Conditions of Entry 
 

Promoter The Jewellery Group T/A Zamel’s (ABN 25 124 077 729) 

Entry Restrictions Open only to Australian residents aged 18 or over who hold a current driver’s 
licence or other proof of identity. Excludes directors, officers, management and 
employees of the Promoter. Immediate family means any of the following: spouse, 
ex-spouse, de-facto spouse, child or step-child, parent, step-parent, grandparent, 
step-grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, step-
sister or first cousin. 
 

Promotion Period 9:00am (AEDT) on 17 November 2020 to 5:00pm (AEDT) on 24 December 2020 

Entry Method In addition to the Entry Restrictions above, to enter the Promotion individuals must 
complete the following steps during the Promotion Period: 

i. visit one of 34 Zamel’s stores in Australia (including online);  

ii. spend $200 or more in one (1) transaction (“Qualifying Transaction”) at any 
Zamel’s store; and  

iii. present their original receipt for the Qualifying Transaction to a Zamel’s 
Customer Sales Representative to receive their scratch card, while stocks 
last.  

Excluded Items: The following products or services will not be eligible to purchase 
for entry: gift cards, repairs, extended care plans. 

Proof of Purchase: The entrant must retain their proof of purchase. The proof of 
purchase required is an original receipt for the Qualifying Transaction. 

For online entrants, scratch cards will be mailed together with the purchased 
product that forms part of the Qualifying Transaction. 
 
Delivery can take up to 14 days. 
 
Delivery may not be possible if shipments are lost or misplaced due to 
circumstances beyond our control. In such circumstances, a replacement scratch 
card will not be provided.  

Scratch cards are strictly limited. 
 

Winner 
Determination 

Instant Win: 
i. Winners will be notified immediately if they have won on the scratch card.  
ii. There will be a total of 16,967 instant win scratch cards printed for this 

Promotion. 
iii. Printing and other quality control errors will not invalidate an otherwise 

valid prize claim. 
iv. Instant win scratch card materials is void if stolen, forged, mutilated or 

tampered with in any way. 
v. Winners of an instant win prize are determined by chance. 

 
Prize Details 
 
 
 
 
 

Prize Description  
 

Number of 
Prizes 

Value Total Value 

Major Prize - Solitaire 
18ct ring with 1 carat of 
diamonds PLU 2004445 

1 $6,999 
RRP 

$6,999.00 

Second Prize - $500.00 
Zamel’s gift voucher 

34 $500.00 $17,000.00 



Third Prize - $250.00 
Zamel’s gift voucher 

34 $250.00 $8,500.00 

Fourth Prize - $100.00 
Zamel’s gift voucher 

68 $100.00 $6,800.00 

Fifth Prize - $50.00 
Zamel’s gift voucher 

340 $50.00 $17,000.00 

Sixth Prize - CZ stud 
earrings PLU 975789 

1,530  $39.00 
RRP 

$59,670.00 

Seventh Prize - $20.00 
Zamel’s gift voucher 

1,360 $20.00 $27,200.00 

3,367 $143,169.00 
Total prize pool Up to $143,169.00 

State up to prize pool including online: 

NSW SA ACT VIC WA QLD 
$51,054.00 $27,024.00 $23,019.00 $35,034.00 $47,049.00 $15,009.00 

Exchange Not redeemable for cash or exchangeable for any other item. Any unused balance 
of the gift card/voucher will not be awarded as cash.  

Winner Notification 
and Publication 

Winners will be notified immediately if they have won on the scratch card.  Their 
name and state/territory of residence may be published on the Zamel's website 
and/or social media pages on 28 December 2020. 

Prize Claim Date and 
Time 

To claim the prize, the winner must present the winning scratch card to staff in-
store by 5.00pm (AEST) on 16 February 2021. Gift vouchers must be redeemed by 
16 March 2021. 

Second Chance 
Draw 

A draw will take place in the event of any unclaimed or forfeited instant prizes 
("Second Chance Draw"). Entries for the Second Chance Draw must be received 
by 11:59PM (AEST) on 23 February 2021.  

Entrants who completed a Qualifying Transaction during the Promotion Period can 
enter the Second Chance Draw by contacting customer services on (08) 8228 
4557 during business hours and providing their contact details and Proof of 
Purchase.  

Unclaimed Prize 
Selection 
Details 

3:00pm (AEST) on 24 February 2021 at The Jewellery Group head office. 
Winners will be notified in writing within three (3) business days of the draw. 
Their name and state/territory of residence may be published on the Zamel's 
website and/or social media pages on 1 March 2021. 

1. Information on how to enter and the prizes form part of these Terms and Conditions.
By entering, Entrants accept these Terms and Conditions.

2. The promotion will be conducted during the Promotion Period.

3. Entries must be received during the Promotion Period. Entries are deemed to be received at
the time they are received by the Promoter’s database and not at the time of submission by
the entrant. Failure of an entrant to provide their original itemised receipt/s to the Promoter
upon request may, at the Promoter’s discretion, result in an invalid entry.

4. The Promoter is not liable for late, lost, incomplete, misdirected, incorrectly submitted, due to
error, omission, tampering, theft, destruction or otherwise.

5. The prize is as stated in the Prize Details section of these terms and conditions.



 

 

6. The winner will be notified in accordance with the Winner Notification and Publication 
section of these terms and conditions.  

7. The Promoter may require the Entrants to provide documents establishing eligibility to 
enter the Promotion, including but not limited to evidence of age and residence and/or 
identity. Documents may include Australian Passport, Drivers Licence, Birth Certificate, 
Certificate of Australian Residency. Documents considered suitable for verification is at 
the Promoter’s discretion. If there is a dispute as to the identity of an entrant, the Promoter 
reserves the right, in its sole discretion, to determine the identity of the entrant. 

8. If a winning entry is deemed not to comply with these conditions of entry the entry may be 
discarded and a new winner of that prize will be determined by selection a further valid entry. 

9. Entrants agree that they are fully responsible for any materials they submit via the promotion 
including but not limited to photographs, graphics and comments (“Content”). Entrants 
warrant that: they will not submit any Content that is unlawful or fraudulent, or that may deem 
in breach of any intellectual property, privacy, publicity or other rights, defamatory, obscene, 
derogatory, pornographic, sexually inappropriate, violent, abusive, harassing, threatening, 
objectionable with respect to race, religion, origin or gender, or otherwise unsuitable for 
publication. The Promoter shall not be liable in any way for such Content to the full extent 
permitted by law. The Promoter may remove or reject to publish any Content without notice 
for any reason whatsoever. 

10. Except for any liability that cannot by law be excluded, the Promoter (including its respective 
officers, employees and agents) is not responsible for and excludes all liability (including 
negligence), for any personal injury; or any loss or damage (including loss of opportunity); 
whether direct, indirect, special or consequential, arising in any way out of: (a) any technical 
difficulties or equipment malfunction (whether or not under the Promoter’s control); (b) any 
theft, unauthorised access or third party interference; (c) any entry or prize claim that is late, 
lost, altered, damaged or misdirected (whether or not after their receipt by the Promoter) due 
to any reason beyond the reasonable control of the Promoter; (d) any variation in prize value 
to that stated in these Rules; (e) any tax liability incurred by a Winner or Entrant; or (f) use of 
a prize The Promoter (including its’ officers, employees and agents) excludes all liability for 
any loss (including, without limitation, indirect, special or consequential loss or loss of profits 
or opportunity), expense, damage, personal injury or death which is suffered or sustained 
(whether or not arising from any person’s negligence) in connection with this Competition 
including taking or using a prize, except for any liability which cannot be excluded by law (in 
which case that liability is limited to the minimum allowable by law). Any change in value of 
the prize occurring between the publishing date and date the prize is claimed is not the 
responsibility of the Promoter. 

11. Entrants agree to granting the Promoter, its affiliates and sub-licensees a non-exclusive, 
royalty-free, perpetual, worldwide, irrevocable, and sub-licensable right to use, reproduce, 
modify, adapt, publish and display their entry (including Content) for any purpose, including 
but not limited to future promotional, marketing or publicity purposes, in any media, without 
entitlement to any fee, restriction on use, attribution or liability. 

12. Entrants agree to participate and co-operate as required with the Promoter to use their 
name, likeness, image and/or voice in the event they are a winner (including photograph, film 
and/or recording of the same) in any media for an unlimited period without any fee for the 
purpose of promoting this promotion, and promoting any products manufactured, distributed 
and/or supplied by the Promoter. 

13. The Promoter reserves the right, in its sole discretion, to disqualify all entries from, and prohibit 
further participation in this promotion by, any person (including without limitation a winner) who 
tampers with or benefits from any tampering with the entry process or with the operation of the 
promotion or acts in violation of these conditions, acts in a disruptive manner or acts with the 
intent or effect of annoying, abusing, threatening or harassing any other person or behaves in 
a manner which may diminish the good name or reputation of the Promoter, is contrary to law 
or is otherwise inappropriate. Errors and omissions may be accepted at the Promoter's 
discretion. Failure by the Promoter to enforce any of its rights at any stage does not constitute 
a waiver of those rights. The Promoter's legal rights to recover damages or other compensation 



from such an offender are reserved. 

14. The Promoter’s decision is final and no correspondence will be entered in to.

15. If a prize is unavailable for any reason, the Promoter may, at its absolute discretion, substitute 
for that prize another item of equal or higher value as determined by the Promoter.

16. If any prize has not been claimed in accordance with the Prize Claim Date and Time, the 
relevant winner’s entry will be forfeited. Any unclaimed or forfeited Prizes that are part of the 
advertised total prize pool will be awarded in the Second Chance Draw.

17. To the full extent permitted by the law, the Promoter (and any associated parties) will not be 
liable for any loss, damage, claim, cost, expense or personal injury suffered by any Entrant in 
connection with the Promotion or the Prize. Nothing in these Terms and Conditions limit, 
exclude or modify or purports to limit, exclude or modify the statutory consumer guarantees as 
provided under the Competition and Consumer Act 2010 (Cth), as well as any other implied 
warranties under the Australian Securities and Investments Commission Act 2001 or similar 
consumer protection laws in the State and Territories of Australia.

18. Independent financial advice should be sought as tax implications may arise as a result of 
accepting the Prize. The Promoter is not liable for any tax implications arising from prize 
winnings.

19. The Promoter collects personal information about entrants in order to conduct the promotion. 
The Promoter is bound by the Australian Privacy Principles in the Privacy Act 1988. If the 
personal information requested is not provided, the entrant may not be able to participate. 
Entry details remain the property of the Promoter. Entrants’ personal information will be 
collected, used and disclosed only for advertising and marketing promotions. The Promoter 
may share entrants’ personal information with the Promoter’s suppliers and related companies. 
The Promoter’s Privacy Policy is available at www.zamels.com.au.

20. ACT permit number: TP 20/01475, NSW authority number: NTP/00540, SA licence number: 
T20/1301

http://www.zamels.com.au/

