
 

You + I 
 
Supplier Code of Conduct 
 
 
Introduction 
 
This Code of Conduct is based on standards derived from the International Labor 
Organization(ILO), UN Global Compact, and the UN’s Universal Declaration of Human Rights. 
 
This Code of Conduct applies to You + I’s entire supply chain. Suppliers must follow the Code of 
Conduct. 
 
You + I expects all its suppliers to obey the relevant laws and regulations, and take great care in 
ensuring and respecting the wellbeing of their employees, communities, and the environment in 
which they operate. 
 
 
Supplier Code of Conduct 
 
 
1. Child Labour 
 
You + I’s suppliers shall not recruit child labour. Suppliers shall only employ workers who are at 
least 15 years of age or higher, if it is required by law.  
 
This policy shall conform to relevant ILO policies, particularly ILO Convention No.138, and the 
UN Convention on the Rights of the Child (1989) which stipulates: 
 

“All actions concerning the child shall take full account of his or her best interests.” (Article 3) 
 
“The right of the child to be protected from economic exploitation and from performing any 
work that is likely to be hazardous or to interfere with the child’s education, or to be harmful 
to the child’s health or physical, mental, spiritual, moral or social development.” (Article 32.1) 
 
 

2. Discrimination 
 
No person shall be subject to any discrimination in hiring, salary, benefits, promotion, 
retirement, or, training, on the basis of religion, race, sex, gender, disability, sexual orientation, 
nationality, ethnicity, age, political beliefs, or union membership. 
 
 
3. Freedom of Association and Collective Bargaining 
 



 

The Company’s suppliers will recognise and uphold the right of employees to freedom of 
association and collective bargaining. Associations may include, but are not limited to, unions, 
workers councils, or workers associations. 
 
Employees or their representatives will not be discriminated against based on their union, or 
other association, activity. 
 
 
4. Modern Slavery and Trafficking 
 
Modern slavery can include slavery, servitude, forced and compulsory labour and human 
trafficking. You + I is committed to combating modern slavery through fully complying with our 
obligations under the Modern Slavery Act 2015.  
 
The Company seeks to ensure transparency with all our business activities and relationships 
and will implement systems and checks to ensure that modern slavery is irradicated from our 
entire business and our supply chains. 
 
We expect our suppliers to uphold the same high standards. There shall not be any modern 
slavery or use of any kind of forced labour by our suppliers.  
 
 
5. Environment 
 
You + I will prioritise working with suppliers who are committed to reducing their impact on the 
environment. As a bare minimum, suppliers will comply with the environmental laws and 
procedures in their operating countries.  
 
 
6. Health and Safety 
 
Suppliers shall provide a safe, clean, and hygienic work environment taking into account the 
nature of the industry. Suppliers will take adequate steps to minimise health and safety risks 
and prevent accidents associated with, or during the course of, work. A robust health and safety 
policy should be in place which, at the bare minimum, is compliant with any laws and 
procedures in the country of operation. 
 
 
7. Hours of Work 
 
Suppliers will comply with national laws relating to working hours and shall commit to complying 
with ILO conventions. Particularly, suppliers shall follow ILO Convention 1 which states: 
 

1. “Employers shall allow workers at least 24 consecutive hours of rest in every seven-day 
period.  

2. All overtime work shall be consensual. Employers shall not request overtime hours on a 
regular basis.  

3. The sum of regular and overtime hours in a week shall not exceed 60 hours or the 
maximum allowed by the law of the county of manufacture, whichever is less.” 

 



 

Overtime must be consensual, and compensation for overtime must be at the rate legally 
required in the country of operation. 
 
 
8. Wages, Compensation and Benefits 
 
As a minimum, suppliers must meet national legal requirements for wages and benefits paid for 
a standard working week. You + I will favour and look to using suppliers who have improved 
wage systems, wages, benefits, welfare programs and other services which exceed legal 
requirements or industry standards. 
 
Wages must be enough to allow employees to meet their basic needs whilst leaving some 
discretionary income.  
 
 
9. Professional Development Opportunities 
 
Suppliers must have in place policies, programs, or practices aimed at accommodating 
professional development opportunities. At a minimum, suppliers should seek to encourage 
internal promotions through clearly stating their considering factors and the process to achieving 
promotion. Where possible, suppliers should firstly advertise job openings internally. 
 
 
10.  Diversity 
 
Having a diverse supply chain can have a variety of benefits including: 

l Increased innovation. 
l Addition of culture. 
l Potential savings. 

 
To promote diversity in our supply chain, where possible, the company pledges to give 
preference when purchasing to suppliers with a more diverse ownership and management 
structure. Typically, a diverse supplier is one that is majority owned (51% or more) by those 
from underrepresented populations. This is intended to address disadvantaged situations and 
remove barriers to work. 
 
 
11.  Non-Compliance 

 
If suppliers are unable to comply with any parts of the code, please contact You + I to give 
reason for failure and timescale to meet standards. We will work with suppliers to correct the 
non-compliance. 
 
We require all suppliers to have read and acknowledged our code of conduct before we place 
orders them.  
 
 
 
 


