
BEFORE YOU RETURN YOUR ITEMS, PLEASE REMEMBER:

1. Items must be returned within 14 days of delivery

2. Items must be unworn and in original condition with tags attached, per 
our Returns policy on our website

3. Items marked Clearance Items cannot be returned

For incorrect or faulty items, please email photos to: 
returns@parenza.com.au so we can confirm the return is acceptable

 ITEM NAME REASON FOR RETURN

Please fill out this form and send it back with your return:

Order Number:            (find this in your order confirmation email)

Full Name:              Mobile:

REASON CODES
1 - Didn’t fit
2 - Didn’t like
3 - Incorrect item (photograph required)
4 - Faulty (photograph required)

Send your returns to:

PARENZA
PO Box 3333
BLACK ROCK VIC 3193
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