Privacy Policy MATT+

MATT+ ("we", "our", or "us") is developed and published by Magic Dream. We are
committed to protecting your privacy. This Privacy Policy explains how we collect, use,
disclose, and safeguard your information when you use our mobile application MATT+,
available on the Apple App Store.

If you do not agree with the terms of this Privacy Policy, please do not access or use the
application.

1. Information We Collect

We may collect information about you in several ways:

a. Personal Data

We may collect personally identifiable information such as:
- Name

- Email address

- Other contact details (if voluntarily provided when using features such as user support
or account creation)

b. Usage Data

Automatically collected information may include:
- Device information (model, OS version)

- App usage analytics

- Crash and performance logs

- Warranty of the hardware linked

- Free e-learning sessions

c. Location Data
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If MATT+ requires location services for specific features, we will only collect location
data with your explicit permission.

2. How We Use Your Information

We use the information we collect to:

- Operate and maintain the app

- Improve user experience and performance
- Provide support or respond to inquiries

- Comply with legal obligations

3. Sharing of Your Information

We do not sell or rent your personal data. However, we may share data in the following
situations:

- With trusted service providers who help operate the app (e.g., analytics platforms)
- When required to comply with the law or to protect legal rights

- In the event of a business transfer (e.g., merger or acquisition)

4. Data Retention

Your data is retained only as long as necessary for the purposes outlined in this policy or
as required by law.

5. Your Rights

Depending on your jurisdiction, you may have rights to:
- Access or request deletion of your personal data

- Withdraw consent at any time

- Object to or restrict data processing
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To exercise these rights, contact us at contact@magicdream.fr.

6. Security

We take appropriate measures to protect your personal data. However, no method of
transmission over the Internet or electronic storage is 100% secure.

7. Children's Privacy

MATT+ is not intended for children under the age of 13. We do not knowingly collect
personal information from children.

8. Changes to This Policy

We may update this Privacy Policy periodically. The most current version will always be
available within the app and will include the latest revision date.

9. Contact Us

If you have any questions about this Privacy Policy, please contact us:

Magic Dream
Email: contact@magicdream.fr
Address: 16 rue George Bernard Shaw, 75015 PARIS, France

Last updated: July 3, 2025
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