
NAME

ORDER NUMBER

PRODUCT NAME

REASON FOR RETURN (please specify below)

RETURNS INFORMATION

Before we issue a refund the returned item will be subject to a quality

control check on arrival at KLM. If the jewellery has any signs of wear it

won’t be eligible for return and we’ll send it back to you. Refunds are

processed within 14 days of receiving a return to the original payment

account used for purchase. 

Orders must be returned within 28 days of the delivery date in their

original packaging with this form completed and enclosed.

PLEASE RETURN YOUR ITEM TO:

KLM Returns

Manger House

62a Highgate Yard

Highgate High Street

N6 5HX

RETURNS FORM


