
RETURNS FORM


• Please ensure you fill in your order number and all the details below so we can identify 
your order.


• Please enclose this form in your return package.

• Please retain your proof of postage until we have confirmed your item has reached us.


Return Address

ROSIE-LOVES Ltd 
74 Hamstel Road, Southend on Sea, Essex. SS2 4PF

YOUR NAME AND ADDRESS

ORDER 
NUMBER

PRODUCT 
CODE

DESCRIPTION QUANTITY 
RETURNED

ITEM COST REASON 
CODE

REASON CODE

A EXCHANGE REQUIRED

B WRONG PRODUCT RECIEVED

C CHANGE OF MIND

D PRODUCT ARRIVED DAMAGED OR FAULTY

E PRODUCT DESCRIPTION NOT CORRECT

F DISAPPOINTED IN QUALITY

G OTHER PLEASE COMMENT BELOW


