
   

COACHING SERVICES CONTRACT 
 

This contract is between the purchaser “(The Client” and Joanne Schell of Blueberry Nutrition (the 
“Coach”), collectively referred to as the “Parties.” 
The Coach shall provide the following services (“Services”) to the Client in accordance with the terms 
and conditions of this Agreement: Nutrition Coaching. 
 
1) Coach-Client Relationship 

A. Client is solely responsible for creating and implementing his/her own physical, mental and 
emotional well-being, decisions, choices, actions and results arising out of or resulting from the 
coaching relationship and his/her coaching calls and interactions with the Coach. As such, the Client 
agrees that the Coach is not and will not be liable or responsible for any actions or inaction, or for 
any direct or indirect result of any services provided by the Coach. Client understands that coaching is 
not therapy and does not substitute for therapy if needed, and does not prevent, cure, or treat any 
mental disorder or medical disease. 

B. Client acknowledges that coaching is a comprehensive process that may involve different areas of 
his or her life, including work, finances, health, relationships, education and recreation. The Client 
agrees that deciding how to handle these issues, incorporate coaching principles into those areas and 
implementing choices is exclusively the Client’s responsibility. 

C. Client acknowledges that coaching does not involve the diagnosis or treatment of mental disorders 
as defined by the American Psychiatric Association and that coaching is not to be used as a substitute 
for counseling, psychotherapy, psychoanalysis, mental health care, substance abuse treatment, or other 
professional advice by legal, medical or other qualified professionals and that it is the Client’s 
exclusive responsibility to seek such independent professional guidance as needed. If Client is 
currently under the care of a mental health professional, it is recommended that the Client promptly 
inform the mental health care provider of the nature and extent of the coaching relationship agreed 
upon by the Client and the Coach. 

D. The Client understands that in order to enhance the coaching relationship, the Client agrees to 
communicate honestly, be open to feedback and assistance and to create the time and energy to 
participate fully in the program.  

2) Confidentiality 
This coaching relationship, as well as all information (documented or verbal) is 
confidential.  However, please be aware that the Coach-Client relationship is not considered a legally 
confidential relationship (like the medical and legal professions) and thus communications are not 



   

subject to the protection of any legally recognized privilege. The Coach agrees not to disclose any 
information pertaining to the Client without the Client’s written consent. The Coach will not disclose 
the Client’s name as a reference without the Client’s consent. 

Confidential Information does not include information that: (a) was in the Coach’s possession prior to 
its being furnished by the Client; (b) is generally known to the public or in the Client’s industry; (c) is 
obtained by the Coach from a third party without breach of any obligation to the Client; (d) is 
independently developed by the Coach without use of or reference to the Client’s confidential 
information; or (e) the Coach is required by statute, lawfully issued subpoena, or by court order to 
disclose; (f) is disclosed to the Coach and as a result of such disclosure the Coach reasonably believes 
there to be an imminent or likely risk of danger or harm to the Client or others; and (g) involves 
illegal activity. The Client also acknowledges his or her continuing obligation to raise any 
confidentiality questions or concerns with the Coach in a timely manner. 

3) Expectations 
When you register for one of our Blueberry Nutrition Programs, you will receive a structured 
nutrition program, and be able to connect with Joanne either via app or via phone (depending on the 
package) to help make adjustments to your program and keep you on track.  
In return, “the client” agrees to respond to messages, keep phone call appointments, and “check-in” 
with her Coach at the times requested by the program.  
The following is out of the scope of practice for Blueberry Nutrition 

• Fitness Instruction 
• Treatment of Disordered Eating 
• Treatment of Disease 
• Structured Meal Planning  

Joanne Schell, PN is a certified health coach but is not a Registered Dietician or Nutritionist. As a 
coach, her job is to bridge the gap between where you are now and where you would like to be. 
All programs purchased must be used in the time frame in which they were initially created.  
 
4) Cancellation Policy 
 
1-on-1 Coaching Services 
There are no cancellations of any long-term 1-on-1 coaching services being provided once initial 
payment is submitted, regardless if payment is a pay in full or a monthly payment plan payment.  

• For those receiving 4 + weeks of 1-on-1 coaching, your time and coaching sessions in the 
program can only be delayed or put on hold for family emergencies or if a participant is on 
travel for minimum of 3 consistent weeks in duration.  



   

o Clients who have an unexpected serious illness or pregnancy during their enrollment 
can have their time in the program put on hold for longer than 3 weeks, exact duration 
of extension will be discussed and decided upon a per client basis.  

o Please note only your time in the program can be delayed, your payments will continue 
as scheduled as there are no refunds or cancellations. I. These terms & conditions have 
been created to encourage you to learn how to build the skills necessary to manage your 
nutrition through everyday life distractions and scenarios. 

If	an	appointment	time	needs	to	be	re-scheduled,	it is the Client's responsibility to notify the Coach 24 
hours in advance of the scheduled calls/meetings.  
If	an	appointment	is	missed	without	notification	or	within	24	hours,	Coach reserves the right to bill 
Client for a missed meeting. Coach will attempt in good faith to reschedule the missed meeting. 

Subscription/Monthly	Services	–	Auto	Renewal	
Client acknowledges that he/she may terminate or discontinue the	use	of	subscription,	monthly	or	
auto-renew	programs	with	a	minimum	of	7	days’	notice	prior	to	of	the	next	billing	cycle. Within	7	days	
you	will	be	charged	for	the	next	month	and	service	will	discontinue	the	following	month.	
The Client is encouraged to devote at least three months to the coaching process before deciding to 
terminate use. 
Digital Products 
Due to the digital and downloadable nature of these products, we do not offer refunds on online 
courses, digital downloads or ebooks 
 
5) Payment	Terms	
You agree to pay and authorize Blueberry’s third party payment processor to charge using your 
selected payment method and payment plan, for all applicable fees and taxes that may accrue in 
relation to your subscription to use our Services or purchase our products (such as the Blueberry 
Online Courses.)  
All fees are in US Dollars and are non-refundable except as required by law. 
You are responsible for providing complete and accurate billing and contact information to us. We 
may suspend or terminate the Services if fees are 30 days past due.  
 
6) Termination 
The Coach may terminate this Agreement at any time with 1 weeks written notice. Client agrees to 
compensate the Coach for all coaching services rendered through and including the effective date of 
termination of the coaching relationship. The Client will not be given refunds for terminating this 
agreement unless there are extreme circumstances. In order for the program to be effective, clients 
need to commit to the time period for which they paid. 

7) Limited Liability 
Except as expressly provided in this Agreement, the Coach makes no guarantees, representations or 



   

warranties of any kind or nature, express or implied with respect to the coaching services negotiated, 
agreed upon and rendered. In no event shall the Coach be liable to the Client for any indirect, 
consequential or special damages. Notwithstanding any damages that the Client may incur, the 
Coach’s entire liability under this Agreement, and the Client’s exclusive remedy, shall be limited to the 
amount actually paid by the Client to the Coach under this Agreement for all coaching services 
rendered through and including the termination date. 

8) Entire Agreement 
This document reflects the entire agreement between the Coach and the Client and reflects a complete 
understanding of the parties with respect to the subject matter. This Agreement supersedes all prior 
written and oral representations. The Agreement may not be amended, altered or supplemented 
except in writing signed by both the Coach and the Client. 

9) Waiver 
The failure of either party to enforce any provision of this Agreement shall not be construed as a 
waiver or limitation of that party's right to subsequently enforce and compel strict compliance with 
every provision of this Agreement. 

10) Applicable Law 
This Agreement shall be governed and construed in accordance with the laws of the State of 
Pennsylvania without giving effect to any conflicts of laws provisions. 
This Agreement shall be binding upon the parties hereto and their respective successors and 
permissible assigns. 

Please sign and return one executed copy of this Client Agreement to joanne@blueberry-nutrition.com 
prior to the first scheduled coaching meeting. Retain one copy for your records. 

 

CLIENT SIGNATURE: ____________________________________________ 

 

DATE: _______________________________________________________ 

COACH SIGNATURE:       


