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Parts Included

HermanMiller
OE1 Sit to Stand Table Installation Manual

How to Install OE1 Sit to Stand Table

Tools Required

1. Work Surface

Philips Screw Driver

2. Leg   Assembly

3. Base/outer column and top surface support 5. USB Power Module 
(HZ285)Package Contains:

Hover will come in three separate boxes

1 – Surface (has inserts)

2 – leg

3 – Base/outer column and top surface support

Optional: 

4 - Surround if specified

5 - USB Power Module (if specified)

4. Surround (Optional)

3 mm Hex wrench 5  mm Hex wrench

IMPORTANT SAFETY INSTRUCTIONS
When using an electrical furnishing, basic precautions should always be 
followed, including the following:
Read all instructions before using this furnishing.

DANGER - To reduce the risk of electric shock always unplug this furnishing 
from the electrical outlet before cleaning or relocating.

WARNING - To reduce the risk of burns, fire, electric shock, or injury to 
persons: Close supervision is necessary when this furnishing is used by, or 
near children, invalids, or disabled persons.

Sitting or standing on product may cause risk of personal injury (use for chairs, 
tables consider obvious misuse of product).
Use this furnishing only for its intended use as described in these instructions.
Do not use attachments not recommended by the manufacturer.
Never operate this furnishing if it has a damaged cord or plug, if it is not 
working properly, if it has been dropped or damaged, or dropped into water. 
Return the furnishing to a service center for examination and repair.

If using power drive set on low torque.
Keep the cord away from heated surfaces. 
Never drop or insert any object into any opening. 
Do not use outdoors. 
Do not operate where aerosol (spray) products are being used or where oxygen 
is being administered. 
control box rating: 2.9A, 120V, 60Hz
Duty cycle: 2 min on, 18 min off

For loading always put heavier items in the center and distribute the load in 
order to prevent the possibility of the furniture tipping over.

WARNING - Risk of injury, Fire or Electric shock
Maximum Load 60lb. per surface.
Review the assembly instruction to confirm that the appropriate 
critical components and accessories are being used with the 
furnishing.
For user-maintenance recommendations including suggested 
cleaners, refer to Herman Miller Customer Service - Care & 
Maintenance.

SERVICING OF DOUBLE-INSULATED PRODUCTS
In a double-insulated product, two systems of insulation are provided 
instead of grounding. No grounding means is provided on a double-
insulated product, nor is a means for grounding to be added to the 
product. Servicing a double-insulated product requires extreme care 
and knowledge of the system, and is to be done only by qualified 
service personnel. Replacement parts for a double-insulated product 
must be identical to the parts they replace. A double-insulated 
product is marked with the words “DOUBLE INSULATION” or “DOUBLE 
INSULATED.” The symbol (Square within a square) ▣ is also able to be 
marked on the product. 
To reduce the risk of electric shock, this furnishing has a polarized 
plug (one blade is wider than the other). This plug will fit in a 
polarized outlet only one way. If the plug does not fit fully in the 
outlet, reverse the plug. If it still does not fit, contact a qualified 
electrician to install the popper outlet. Do not change the plug in any 
way.                             *SAVE THESE INSTRUCTIONS*
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Step 2:
To install leg to base – use boxes to support leg (Base box and Surface Box).  
Position base over leg – routing leg cable through smaller opening. Attach 
leg to base with four M8 screws. Torque to 8Nm or snug plus 1/8 turn.

Step 1:
Base will come fully assembled but check to ensure connectors are secure 
and cords are routed so they are off the floor.

Step 4:
Slide outer column over leg. Ensure rectangle slot in outer column aligns 
with same slot in base.

Step 3:
Connect leg motor cable to motor cable jumper.
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Step 6:
Inserts spacers between outer column and leg. Engage pin in spacer with 
hole in column cover.

Step 5:

Attach outer column to base with four Shoulder bolts/wave washers. Torque 
to 3Nm or snug plus 1/8 turn. Do not use a power driver.

Step 7:
Insert connector filler, cord clip and bag hook.

Note: It is important to complete this step before the outer column cover is 
installed,
If the optional USB power  option was ordered, it should be installed at this 
point.

 Connector Filler

Cord Clip

Bag Hook

Note: 
Set the table right side up. Move the top of the outer column back and forth, 
It should move a little.

Step 7.1:

USB Module Installation

Thread USB Module cord through the opening in the Outer Column and out 
through the opening at the bottom of the casting.
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Route the cable as shown through the groove in the casting around the pins 
and then plug into the open two pin connector in the control box.

Insert the USB Module into the opening at the top of the outer column until 
it rests on the top edge.

Step 8.1:
Insert outer column cover over leg and press down until snaps into place and 
sits level on the outer column.  Attach wire manager. Align the Slot with cord 
clip as shown below.

Outer 
column 
cover 

Wire 
manager

Step 8.2:
If the outer column cover must be removed the following method should be 
used:

- Near a corner of the adjustable column, pull out and up on the bottom edge 
of the cover to release one of the snaps.

- While holding that portion of the cover unsnapped, insert a small flat blade 
screw drive into the location shown at the adjacent corner of the column and 
gently twist the blade to release the snap. The cover should then be free.
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Step 9:
Attach top support to leg with two M8 flat head screws. Torque to 8Nm or 
snug plus 1/8 turn.

Note: 
Orientation of double rib in support 
toward the cord clip.

10 0r 19 mm gap19 mm gap

10 mm gap

Step 11:
Install metal surround to the surface if specified using pre-drilled holes and 
#10 self tapping screws.  The gap at the back can be set to 10mm or to 19 
mm depending on the desired configuration and accessories.

Step 10:
If the product was ordered with the optional surround, place work surface 
upside down on a surface that supports the  work surface off the floor and 
keeps the rear edge and sides clear (Like the work surface box).

Step 12:
Surface is installed onto top surface support with four M5 screws.  Note: 
There is a locating pin on the surface support which inserts into pre-drilled 
hole in surface to orient the surface. Torque screws to 3Nm or snug plus 1/8 
turn. Do not use a power driver. Do not over - tighten. 
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Disassembly for Recycling:

Materials Identification and Segregation:

Where possible, plastic components are marked with ASTM recycling codes. Use these codes to identify 

material type for recycling. Non marked components should be treated as mixed plastic. Ferrous metals 

can be identified using a small magnet for recycling. Non-ferrous metals should be separated and 

recycled separately. To disassemble product, reverse the above installation steps

Illustrations and specifications are based on the latest product information available at the time of 

publication. The right is reserved to make changes in design and specifications at any time, without 
notice, and also to discontinue products.

Step 13:
Final leg function check -plug the AC power cord into the wall or floor outlet 
and wait for 15 seconds. Hold the up/down pedal switch in the down 
position until the work surface reaches the bottom of its travel. Continue to 
hold switch in the down position for 5 seconds. This will reset the actuator 
and the control box. Verify that the work surface will raise and lower normally.

Push here to raise surface

Push here to lower surface

Cord fits into this opening 
when it wraps

Cord Clip

Step 14:
To route a cable from the surface to the floor: Raise the surface to its 
highest position. Run the cable through the gap between the back of the 
surface and the surround. Wrap the cord around the back side of the wire 
manager and then snap the cord into the notch at the rear of the wire 
manager. Run the cord down the column and snap it into the cord clip then 
down the rest of the column to the floor. Lower the surface to ensure the 
cord does not catch or interfere with the table operation.
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HermanMiller
OE1 Sit-Stand Height Adjustable Table 
Trouble Shooting Guide

How to Trouble Shoot the OE1 Sit-Stand  Height Adjustable Table 
Standard Trouble shooting Procedures:

Note: This is commonly the solution when a complaint is that a desk 
will move down but not up. When a control box requires initialization, this is how the system is programmed to behave.

Step 1: Hold the pedal switch in the down position to ensure the desk is retracted to its lower limit.

Step 2: Briefly release the pedal switch.
Step 3: Press and hold down the pedal switch for 5 seconds, wait until all desk movement has stopped, then release.
a. If initialization is successful, you should see a slight up/down “handshake” movement of the desk leg.

P2. Check for obstructions
Step 1: Check under, above and on the sides of the desk for any obstructions that could prevent movement in either direction.

P1.Initialize the control box (“reset”) 

HZ270 HZ275 HZ280 

 P3. Check all cable connections
Step 1: Verify the AC Power Cable is properly plugged into the wall outlet.

 Note : The product will need to be laid on it side on the floor to access the connections under the base. Unplug the unit from the wall
outlet before turning the unit on its side.

Step 2: Verify that the AC Power Cable is properly plugged into the Power Supply.
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Step 4: Verify that the Motor Cable is properly connected to the control Box and to the pigtail coming from the top of the leg Column.

Step 3: Verify that the DC Power Cable is properly connected to the output of the the power supply and the input of the control box.

Step 5: Verify that the Switch Cable is properly connected to the Control Box.
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Symptom Procedure

System will move down but not up 1. Initialize (P1)

System unresponsive (leg will not move up 
or down)
If any of these steps activates the leg, 
Initialize the system (P1) 

1. Test power outlet using another device (lamp, phone charger, etc.)

2. Unplug motor cable, wait 10 seconds and replug motor cable back in (P3 step 5) and wait an 
additional 15 seconds before attempting to move the column.

3. AC Cable connection (P3 step 1).

4. Check all Connections (P3).

System is powered, but will not initialize 1. Try pressing and releasing the pedal switch in the down direction a few times before pressing 
and holding the pedal switch in the down direction for 5 seconds.

System will stop within the stroke and then 
reverse

1. Check around the work surface for any obstructions that may prevent movement (P2).

2. Run the table up and down a  few times through the full stroke.

3. Check to make sure that all 5 glides are touching the floor and the base does not rock. 

4. Remove the DS1 Sensor from the Control Box and then plug it back in.  Make sure it is fully 
engaged .     DS1 Sensor

5. Unplug motor cable, wait 10 seconds and replug motor cable back in (P3 step 5) and wait an  
additional 15 seconds before attempting to move the column.


