
 
Service & Repair Form 

 
Name _______________________________________________________________________ 

Order Number _______________________________________________________________ 

Phone ______________________________________________________________________ 

Email _______________________________________________________________________ 

Item Name / Item Number ______________________________________________________ 

Was the product damaged in transit?  Yes No 

Detailed description of the problem: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please include the following photos: 
1. The entire product 
2. Close up of the issue 
3. Any label or tag identifying the product 
 
 
E-mail completed form and photos to: 
Tom Conroy 
tconroy@htmarket.com 
1-888-764-9273 

mailto:tconroy@htmarket.com

