Personal Shopping at Home Terms and Conditions

The promoter is Mamas & Papas (Digital) Limited a company incorporated in England and
Wales with company registration number 12278533 and whose registered office is situated
at Colne Bridge Road, Huddersfield, HD5 ORH.

We are pleased to say that we are now offering a personal shopping service from the
comfort and safety of your own home. Using live video, you’ll be able to chat to one of our
store experts, who will give you the help and advice you need.

If you decide to place an order, once the delivery is made we will offer you a Mamas &
Papas e —gift card which may be spent with Mamas & Papas in store or online with your
next purchase.

The Mamas & Papas e-card amounts and related spend are as follows;
Spend £1,000- £1,499 / €1,000-€1,499 and receive a £100 / €100 e-gift card;
Spend £1,500- £1,999 / €1,500-€1,999 and receive a £150 / €150 e-gift card;
Spend £2,000- £2,499 / €2,000-€2,499 and receive a £200 / €200 e-gift card;
Spend £2,500- £2,999 / €2,500-€2,999 and receive a £300 / €300 e-gift card;
Spend £3,000- £3,499 / €3,000-€3,499 and receive a £350 / €350 e-gift card;
Spend over £3,500 / €3,500 and receive a £400 / €400 e-gift card;

For the avoidance of doubt, if any products contained within your personal shopping at
home order are currently on promotion, the price of the goods at the promotional price will
make up the minimum spend values above, not the original price of the goods prior to the
promotion.

To be eligible to receive a Mamas & Papas e-gift card you must book, attend and spend a
minimum of £1,000 / €1,000 at your personal shopping at home appointment. All personal
shopping at home appointments should be booked at www.mamasandpapas.com/en-
gb/personal-shops-home. No discounts may be applied to your personal shopping at home
order, including the personal shopping in store discounts or any staff discount.

Your e-gift card will be emailed to you, once your personal shopping at home order has
been delivered to the address provided. If any goods are removed from your order prior to
delivery, you will receive the e-gift card that corresponds to the value of your order on
delivery or no e-gift card should the value of your order on delivery be less than £1,000 /
€1,000. If you cancel your personal shopping at home order prior to delivery, you will not be
eligible to receive a Mamas & Papas e-gift card. Refunds will be subject to a reduction for
the value of any e-card received.

All Mamas & Papas e-gift cards received through this promotion, are subject to the Mamas
& Papas gift card terms and conditions which can be found at
www.mamasandpapas.com/engb/terms-and-conditions. Mamas & Papas reserve the right
to withdraw or vary this offer at any time. These terms and conditions will be governed by
English Law and the exclusive jurisdiction of the English Courts shall prevail.




