
 
Oxfam’s Second-Hand September Donation Campaign Terms and Conditions 

 

1. This Promotion is open to residents of the United Kingdom and the Republic of Ireland, aged 18 

years or over. This Promotion is not open to employees or agents of the organiser; Mamas & Papas 

(Stores) Limited, a company incorporated in England and Wales with company registration 

number 12278537 and whose registered office is situated at Colne Bridge Road, Huddersfield, HD5 

0RH, or any of its associated companies (“Mamas & Papas”).   

 

2. This Promotion is for Oxfam’s Second-Hand September donation, for every bag of clothing 

donated to Oxfam take-back boxes the customer will receive a £5 discount to use towards their 

same day in-store purchase over £25+ at Mamas & Papas (“M&P Discount”).  

 
How to get your £5 M&P Discount 

3. In order to qualify for the Promotion, customers must: 

a. find their nearest store or concession*, which has an Oxfam take-back box; 

b. take their baby / toddler clothing or accessories of any brand and make an in-person clothing 

bag donation at selected Mamas & Papas stores or concessions*; 

c. hand their donation bag in to one of our store colleagues at the cash desk between 09:00am 

on 1st September 2023 (“Start Date”) until 17:00pm on 30th September 2023 (“End Date”) 

only. Incomplete donations or those not received by the End Date will not count. 

 
4. The store colleague will then confirm with the customer if they have qualified for the M&P 

Discount and confirm the amount of M&P Discount they will received, i.e £5 M&P Discount for 

every full clothing bag that has been donated by the customer.  

 

5. This M&P Discount entitles the customer £5 off their same day in-store purchase over £25+ with 

Mamas & Papas. For avoidance of doubt, the M&P Discount can only be used towards a purchase 

on the day of the donation pending it is £25 or more. The M&P Discount cannot be used towards 

future in-store or online purchases.  

 

6. It is at Mamas & Papas discretion to confirm whether the donated bag of clothing is full. For 

reference, this is based either be a medium bin bag or a large retail carrier bag.  

 

7. The value of the M&P Discount cannot be exchanged for cash. No change will be given in relation 

to any in-store purchase made using the M&P Discount.   

 
8. You cannot purchase a gift card using the M&P Discount and the M&P Discount cannot be 

transferred or put on to a new or existing gift card.  

 

9. Any refund on the same day in-store purchase, will not include the M&P Discount. This will be 

deducted from the overall refund amount.  

 

 



 
10. This Promotion only takes into consideration the amount of clothing donated during the 

Promotion, it does not include previous donation(s) made prior to the Promotion Start date or 

after the End Date.  

 
11. Limit: two (2) visits to donate per person during the Promotional Start Date and End Date. Mamas 

& Papas reserve the right against any attempt by any recipient or other person by visiting a store 

or concession more than twice to donate and to obtain the M&P Voucher by using multiple 

identities, or any other methods to request identification or proof or person to prove they are the 

recipient. In those circumstances, it shall be at the sole discretion of Mamas and Papas employees.  

 

12. Information provided by you shall be treated in accordance with our Privacy Policy, details of 

which can be found at https://www.mamasandpapas.com/en-gb/our-privacy-policy.  

 

13. Mamas and Papas reserve the right to withdraw or vary this Promotional offer at any time 

including at the point of donation. 

 

14. Mamas & Papas’ decision is final and no correspondence will be entered into.  

 

15. These terms and conditions will be governed by English law and the exclusive jurisdiction of the 

English Courts shall prevail. 

 
*Mamas & Papas stores and concessions with an Oxfam take-back box; 
 
 

Stores Concessions 

Belfast  Leeds  Next Bristol Next Maidstone 

Birmingham Gallagher  Liverpool Speke  Next Sheffield  Next Watford  

Blanchardstown  Nottingham  Next Arndale  Next Poole  

Cardiff  Southampton  Next Hayes  Next Crawley  

Croydon  Stratford  Next Bedford Next Chelmsford  

Dundrum  Stockton  Next Shoreham Next Peterborough  

Edinburgh  Swindon  Next Brent Cross  Next Ipswich  

Fareham  Thurrock  Next Exeter Next Oxford 

Farnborough  Manchester Trafford  Next Solihull    Next Plymouth 

Gateshead  White City  Next Milton Keynes  Next Enfield   

Glasgow  Huddersfield Outlet  Next High Wycombe  Next New Malden  

https://www.mamasandpapas.com/en-gb/our-privacy-policy


 
Hull  Next Norwich  Next Tamworth  

  Next Swansea Next Leicester  

 


