
General Terms and Conditions of Sale 

GENERAL TERMS AND CONDITIONS OF SALE 

Unsere Allgemeine Geschäftsbedingungen (AGB) sind auf Englisch und Französisch (hier) 

verfügbar. Wenn Sie auf www.shop.moutarderie.lu bestellen, wird vorausgesetzt, dass Sie die 

AGB auf Englisch oder Französisch gelesen, verstanden und akzeptiert haben.  

Version of 16/09/2020 

1. Scope 

The company Moutarderie de Luxembourg S.à r.l. is the editor and operator of the website 

www.shop.moutarderie.lu. 

The company Moutarderie de Luxembourg S.à r.l. (hereafter the “Company”) offers its 

products for sale on its website www.shop.moutarderie.lu (hereafter the “Website” or the 

“Site”). In particular, the Company’s activity is selling mustards and sauces (hereafter the 

“Products”) to its clients (hereafter the “Client(s)”). 

The aim of these General Terms and Conditions of Sale is to define – exclusively within the 

scope of the relationships into which it enters on the Internet and solely on the Website – the 

contractual relationship between the Company Moutarderie de Luxembourg S.à r.l. (whose 

registered office is at 21, rue Gabriel Lippmann, Parc d’Activités Syrdall 3, L-5365 

MUNSBACH, which is registered on the Luxembourg Trade and Companies Register (RCS) 

under number B 73567, and whose VAT number is LU 181.848.21) and any natural or legal 

person (hereafter the “Client(s)”) placing an order for Products on the Website accessible at 

www.shop.moutarderie.lu. 

These General Terms and Conditions of Sale shall apply unreservedly and without restriction 

to all sales of Products and services offered by the Company on the Website, regardless of any 

clauses in the Client’s documents, in particular the Client’s general terms and conditions of 

purchase. These General Terms and Conditions take precedence over all other documents 

unless the Company has issued an express written derogation in advance. 

2. Acceptance 

All orders placed on the Website, as well as all Client registrations thereon, occur under the 

assumption that these General Terms and Conditions of Sale have been consulted in advance 

and accepted; the Client is assumed to have read, understood and accepted them and made an 

informed decision in this regard. No final order may be transmitted until the Client has accepted 

these General Terms and Conditions of Sale by ticking the box “I have read and accepted the 

site’s General Terms and Conditions of Sale”. 

By accepting the General Terms and Conditions of Sale, Clients certify and confirm that they 

are legal adults and fully capable of entering into the contract. 

3. Amendments to the General Terms and Conditions of Sale 

These General Terms and Conditions of Sale can be consulted online at the Site’s main web 

address. They can be downloaded and printed, and take precedence over any other copied 

format. 

https://cdn.shopify.com/s/files/1/0414/3546/3842/files/CONDITIONS_GENERALES_DE_VENTE-16.09.2020.pdf?v=1600324921
http://www.shop.moutarderie.lu/
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The applicable and enforceable General Terms and Conditions of Sale are those in force at the 

moment at which the Client definitively confirms an order placed on the Site. 

The Company reserves the right to amend these General Terms and Conditions of Sale at any 

time, without needing to inform Clients in advance, by publishing a new version to be 

applicable to all orders placed after the date on which the said version is put online via the Site. 

Therefore, Clients are advised to consult the General Terms and Conditions of Sale regularly. 

4. Products 

When the Client places an order, they confirm that they have taken note of the specific terms 

and conditions of sale stated on-screen (name, price, ingredients, weight, quantity, colour, 

specific Product information, cost of services, and limitations applicable to certain Product 

categories), and expressly declare that they accept these conditions unreservedly. 

The list of Products offered for sale by the Company, as well as their essential characteristics, 

are visible on the Site and may be amended or adapted at any time to best meet Clients’ 

expectations. The Product photographs and descriptions that the Company provides on the Site 

are purely indicative; thus, this presentation does not fall under the scope of this contract. The 

Company shall ensure that the photographic representations of the Products on the Website are 

as accurate a depiction as possible of the said Products. Nevertheless, having regard to this 

means of presentation, it cannot be excluded that the Client may feel that this presentation does 

not precisely correspond to the actual Product or service. The Client acknowledges and accepts 

this possibility. 

The Products conform to Luxembourg legislation currently in force. 

5. Availability of Products 

When the Client consults their basket, they are informed of the availability of a Product 

presented on the Site before being able to select the said Product (unavailable items are 

identifiable by a red dot and the statement “Out of stock”). 

The Client is hereby informed – and accepts – that merely adding a Product to their basket does 

not constitute confirmation of an order. In fact, it is possible that one or more Products ordered 

on the Site will no longer be available once the Client places the order. 

Should one or more Products become unavailable after an order for them is placed, and as soon 

as a Product goes out of stock, the Client shall be informed by email and/or telephone as the 

case may be. The Client shall either not be billed for the amount pertaining to the missing items, 

or shall be reimbursed through the payment means applied at the transaction for the Products 

that have become unavailable. The Company shall not be held liable for any material or moral 

harm suffered by the Client, and shall not be bound to pay any damages. 

6. Prices of Products 

The prices of the Products offered for sale on the Website are payable in euros and include all 

taxes (at the rate of VAT applicable on the date on which the invoice is drawn up). With the 

exception of on-screen display errors, the Company shall guarantee the prices stated on the 

Website. The Company shall not be held liable for on-screen display errors: in such a case, the 
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amount charged shall be the effective price of the goods, with due regard to the fact that the 

Client reserves the right to cancel their order pursuant to Article 11 of this contract. 

The Company may amend the sales prices of the Products at any time. The Client shall be 

invoiced at the price applicable at the time of placing their order. The Client confirms that they 

have duly noted the prices stated on both the Website and the overview of their basket upon 

placing their order. The Client agrees to pay the amount due once they confirm their order by 

clicking the “Complete order” button. 

Clients are reminded that the Product prices specified on the Website do not include delivery 

fees, which are charged as a supplement to the prices of the Products purchased. The delivery 

fees shall be stated before the Client confirms their order. The delivery fees can be consulted in 

the “Shipping & Charges” section on the Website. 

7. Orders 

7.1 Information required prior to placing an order 

Before placing an order, after filling their basket and after accepting the General Terms and 

Conditions of Sale, every person wishing to order on the Website must complete the registration 

form, on which the person must – according to the instructions given on the Site and in the 

fields allocated for this purpose – provide the information required for their order to be placed, 

which in particular includes their title, surname, forename, postal address, valid email address 

and telephone number. The client confirms their order by clicking on the “Continue to shipping” 

button. 

The Client may choose to save their details to simplify future orders. Clients wishing to order 

on the Site expressly agree not to provide false or third-party information. 

The Client has the possibility to enter a delivery address that is different from the billing 

address. Unless otherwise specified by the Client, the billing address is the same than the 

delivery address by default. 

7.2 Order confirmation 

The Company shall confirm an order placed by the Client by sending an email to the Client. 

Should the Client not receive such an email, they should check that the email address they 

provided is correct or look in their inbox, especially the “spam” or “junk” folder. If necessary, 

the Client may contact the Customer Service department on (+352) 26 29 03 1 and/or by e-mail 

at shop@moutarderie.lu to confirm that their order has been received.  
 

The Company reserves the right to contact the Client by email and/or telephone when a high-

value order is placed, to verify that the order is correct. 

The Company reserves the right to limit quantities offered for sale by order for the purpose of 

efficiently managing its available stock. 

7.3 Retention of ownership and transfer of risks 

The Company retains ownership of the Products until the order is fully settled, i.e. the Company 

receives the purchase amount, including all fees and taxes, regardless of when the Products are 

mailto:shop@moutarderie.lu


General Terms and Conditions of Sale 

delivered. In the event that the Products are returned, the Company shall be entitled to invoice 

the Client for transportation and handling fees. 

The Company shall not be held liable for any risks of loss or damage to the Products after they 

have left the warehouse, i.e. once they are in the custody of DHL, the transportation and delivery 

provider. 

7.4 Suspending or cancelling an order 

The Company reserves the right to suspend or cancel the fulfilment of an order and/or delivery 

– regardless of the nature and the progress of the order’s fulfilment – in the event of payment 

irregularities or in cases of fraud or attempted fraud in the use of the Company’s Website. 

The Company shall not be held liable for issues stemming from the Client entering an incorrect 

email address and/or not receiving the order confirmation email. In such a case, the sale shall 

be considered final unless the Company cancels the order, in particular if the Products are 

unavailable. 

The Company also reserves the right to cancel or suspend an order for internal reasons (lack of 

stock, logistical disruptions, etc.). In such a case, the fees paid by the Client for this order shall 

be reimbursed. The Company shall under no circumstances be held liable in any way 

whatsoever in such cases. The Client expressly and irrevocably waives the right to any 

compensation. 

8. Payment 

All orders placed on the Website are payable in euros at the time of the order and using one of 

the payment methods proposed by Moutarderie de Luxembourg S.à r.l. and indicated on the 

Website, i.e. bank card, PayPal or bank transfer. VISA and Mastercard bank cards are accepted. 

An order shall not be accepted by the system until the payment means has been confirmed. 

Thus, the Client is responsible for ensuring that their bank card is valid, has sufficient funds, 

and is eligible for the payment. 

The Client guarantees to the Company that they are fully authorised to use the payment card 

selected for placing the order, and that the payment method grants legal access to sufficient 

funds to cover all costs resulting from the order on the Website. The Company cannot be held 

liable for any fraudulent use of a payment method. 

The Company reserves the right to suspend or cancel an order and/or delivery – regardless of 

its nature and progress – in the event of non-payment of any amount owed by the Client or in 

the event of payment irregularities. 

All payments shall be processed using a secure data-encryption procedure so that no 

information transmitted by the Client can be intercepted by third parties. 

Notwithstanding the provisions of this contract, the fulfilment of any new order may be 

suspended if a previous order has not been paid for. 
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9. Delivery 

The Products on the www.shop.moutarderie.lu Site are delivered only to the countries listed in 

the “Shipping & Charges” section on the Website. Deliveries are made Monday to Saturday by 

external provider DHL. 

The Client will receive an email from DHL, informing them of the upcoming delivery of their 

order. The Client can follow the progress of their order using a tracking number, which can be 

consulted via a link in the email. 

The delivery fees for each country are listed in the “Shipping & Charges” section on the 

Website. 

Delivery fees are waived for orders totalling €50.00 (fifty euros) and above. 

The delivery times stated on the Site are purely indicative, taking into account average 

processing and delivery times. Under no circumstances shall the Company be held liable for 

early or late deliveries of all or part of the goods ordered. Furthermore, the Company cannot be 

held liable in the event of delayed or lost deliveries attributable to external delivery partner 

DHL. 

Should the Client reject the delivery of their order, they may neither claim a reimbursement nor 

request that the Products be reshipped. 

Upon placing their order, the Client shall provide accurate personal data. The Company refuses 

all liability in the event of a delivery being delayed or impossible due to the Client’s actions, 

such as failing to respond to the deliverer upon arrival at the Client’s address; providing an 

incorrect address, telephone number or email address; or changing the delivery address at the 

last minute. The Client may neither claim a reimbursement nor request that the Products ordered 

be reshipped. 

If the contents of the delivery do not correspond to the Products ordered, the Company shall 

reimburse the Client the price of the undelivered (but paid-for) Products if the error is 

attributable to the Company. 

The Client must check the Products upon delivery to verify that they correspond to what was 

ordered. The Client must notify the Company of any anomalies concerning the Products 

(Product missing in relation to the order form, damaged parcel, broken Product, etc.) as soon 

as the delivery is made, and in any case as soon as possible. The Client shall notify the Company 

of any Product anomalies by email at shop@moutarderie.lu. In the event of damaged or broken 

Products, a photograph of the Products concerned must be attached to this email. 

10. Claims  

For all Products ordered, only claims lodged within 2 (two) business days of the day following 

delivery shall be taken into consideration. Claims must be lodged by email to 

shop@moutarderie.lu or by phone on (+352) 26 29 03 1. The Client may not lodge any claims 

once this deadline has elapsed. 

mailto:shop@moutarderie.lu
mailto:shop@moutarderie.lu
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The Company shall not be held liable for any damage of any kind – whether material or 

immaterial damage or personal injury – resulting from the misuse of the Products offered for 

sale on the Site. The Company cannot be held liable for the deterioration of the Products due to 

Client negligence and/or improper storage following delivery. 

Prior to any legal action being brought, the Parties shall strive to reach an amicable settlement 

within a reasonable time frame in the event of a dispute. Should no such agreement be reached 

within one (1) month of the dispute arising, legal action may be brought before the competent 

courts. 

11. Right of withdrawal 

The Client consumer has the right of withdrawal, which allows them to return the Products 

ordered, in accordance with the provisions of Article L. 222-9 of the Consumer Code. This right 

of withdrawal must be exercised within fourteen (14) calendar days of the date on which the 

goods are received. If the final day of this deadline is not a business day, the deadline shall be 

extended to the next business day. 

This right may be exercised without reason, penalty or fees, except for the direct fees for 

returning the goods, which are payable by, and the responsibility of, the Client. Only new 

Products (supported by an invoice) in their original packaging, protected by bubble wrap, 

accompanied by any accessories and sent in a cardboard package to the Company’s address, 

shall be reimbursed or exchanged. Any goods that have been opened or show signs of use shall 

be systematically refused and returned to the Client, who shall not be eligible for 

reimbursement. 

Pursuant to Article L. 222-10 of the Consumer Code, reimbursement shall be made without 

excessive delay, and in any case within fourteen (14) days of the effective return of the Products 

to the Company or, where applicable, of the date featuring on the Client’s proof of shipment of 

the goods to the Company’s address. Reimbursement shall be made via the same payment 

method used by the Client for the initial transaction, except where the consumer grants their 

express consent to use a different payment method. 

To exercise their right of withdrawal: 

- The Client shall notify the Company of their decision to withdraw from this contract before the 

aforementioned deadline by email at shop@moutarderie.lu, fax on (+352) 26 29 03 330 or 

telephone on (+352) 26 29 03 1. This notification must be free from any ambiguity and must be 

made prior to returning the goods. To do so, the Client may, if they wish, use the template 

withdrawal form available on Moutarderie de Luxembourg S.à r.l.’s website. In this case, the 

Client will be sent an email confirming that their request has been received. 

- At their own cost and respecting the aforementioned packaging requirements, the Client must 

return the Products concerned to the Company’s address: 21, rue Gabriel Lippmann, Parc 

d’activités Syrdall 3, L-5365 Munsbach, Luxembourg. The package must also contain the 

invoice and proof of payment. The Client must return the Products without excessive delay, and 

in any case within fourteen (14) days of notifying the Company of their decision to withdraw 

from the contract. As a reminder, Products are returned at the cost and risk of the Client. 

Withdrawal form (Muster-Widerrufsformular) 

 

mailto:shop@moutarderie.lu
https://cdn.shopify.com/s/files/1/0414/3546/3842/files/Muster-Widerrufsformular_DE.pdf?v=1600268843
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12. Legal guarantees 

12.1 Guarantee of conformity 

The Client, who is a consumer within the meaning of Article L. 010-1 of the Consumer Code, 

shall in all circumstances be granted the legal guarantee of conformity provided by 

Article L. 212-6 of the Consumer Code. 

The Company shall deliver goods in accordance with the contract and shall address conformity 

defects upon delivery. 

To enforce the legal guarantee, the Client must, by any means, inform the Company of the 

conformity defect within two years of the delivery of the goods concerned. No limitation period 

shall lapse before the expiry of this deadline. 

The Client cannot bring any action under this guarantee once the two-year notification deadline 

specified in the paragraph above has elapsed. 

12.2 Guarantee against hidden defects 

As regards the guarantee against hidden defects as provided by Articles 1641 et seq. of the Civil 

Code, the Company is required to provide a guarantee against defects in the item sold that are 

hidden and render the item unfit for its intended use, or diminish this use to such an extent that 

the Client would not have purchased the item – or would only have purchased it at a lower price 

– had they been aware of such defects. 

The Client shall notify the Company of any defect susceptible to constitute a hidden defect as 

soon as possible after discovering such a defect. Any action in relation to the guarantee against 

hidden defects must be brought within one year of notifying the Company of the defect 

concerned. 

12.3 Amicable settlement 

Prior to any legal action being brought, the Parties shall strive to reach an amicable settlement 

within a reasonable time frame in the event of a dispute. Should no such agreement be reached 

within one (1) month of the dispute arising, legal action may be brought before the competent 

courts. 

13. Intellectual property 

The entire constituent parts of the Site, including its structure, web tree, graphics, object and 

source codes, and content (in particular, texts, graphics, images, photographs, information, 

logos, icons, buttons, software and databases) are protected by intellectual property, especially 

copyright, related rights, databases and trademark rights. 

The partial or total reproduction of this Site, whether in Luxembourg or abroad, is strictly 

prohibited in due regard to the legal intellectual property provisions in force. All commercial 

use of the Site is illegal and shall be liable to legal action brought before the competent courts. 
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14. Liability 

Once the Product has been delivered, it is the responsibility of the Client to take the measures 

required to ensure that it is stored properly, as well as any measures necessary if the Product 

appears to be non-consumable (for example, if it features a notice to this effect). 

From that moment, the Company can under no circumstances be held liable for personal injury 

and/or immaterial and/or material damage resulting from the Client’s negligence in the use of 

the Products sold by the Company following delivery. 

The Company shall not be held liable under these General Terms and Conditions of Sale in the 

event that any of its obligations are not fulfilled due to the fault of a third party (even if such an 

event is foreseeable), the fault or negligence of the Client, or the occurrence of force majeure 

or any other event that is not under the Company’s exclusive control and that the Company 

could not reasonably have foreseen or avoided. 

Furthermore, the Company shall not be held liable for any direct or indirect damage of any kind 

whatsoever incurred by the Client or a third party as a direct or indirect consequence of 

improper use. 

Moreover, the Company shall not be held liable for any direct or indirect damage, whether 

foreseeable or not, incurred by the Client or a third party when using the Website. Insofar as 

the Company shall be liable in the event of harm suffered by the Client that is directly and 

exclusively attributable to the placing of an order, the Company’s liability shall be limited to 

the order amount paid by the Client, excluding any other compensation or damages. 

15. Protection of personal data 

While operating the www.shop.moutarderie.lu Site, the Company is likely to collect personal 

data (hereafter the “Data”). This Data shall be processed in accordance with the intended 

purpose of its collection. Detailed information about the confidentiality policy can be consulted 

on the Site in the “Privacy Statement” section 

As a reminder, the person whose personal data is processed has the right to access, rectify and 

object to the processing of their personal data, in accordance with the applicable personal-data 

legislation in force, in particular Regulation (EU) 2016/679 of the European Parliament and of 

the Council of 27 April 2016 on the protection of natural persons with regard to the processing 

of personal data and on the free movement of such data, and the Law of 1 August 2018 on the 

organisation of the National Data Protection Commission and implementing Regulation (EU) 

2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of 

natural persons with regard to the processing of personal data and on the free movement of such 

data, amending the Labour Code and the amended Law of 25 March 2015 establishing the 

processing regime and the conditions and arrangements for the promotion of civil servants. 

These rights may be asserted upon simple request by email to shop@moutarderie.lu or by post 

to the address of the Company’s registered office at 21, rue Gabriel Lippmann, Parc d’activités 

Syrdall 3, L-5365 MUNSBACH, Luxembourg, enclosing proof of identity and providing a 

legitimate reason for asserting the rights if required by law. 

https://shop.moutarderie.lu/de/pages/politique-de-confidentialite
mailto:shop@moutarderie.lu
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The Company retains all electronic exchanges of information in relation to sales operations 

with the Client for the legally permitted duration. 

The data is legally valid in dealings between the Client and the Company, and shall be 

considered proof of communication between the Client and the Company. 

The Data constitutes documentary evidence within the meaning of Article 1341 of the Civil 

Code, and has the same probative value as a written document drawn up, received or retained 

on paper. 

Consequently, the Data may be validly produced as documentary evidence and may be 

enforceable against the Client in the event of a claim or legal action, and shall have the same 

probative value as any written document drawn up, received or retained on paper. The Client 

expressly acknowledges this fact. 

The Client shall not contest the admissibility, enforceability or probative value of the Data on 

the basis of its electronic nature. 

16. Functioning of, amendments to and interruptions to the Site 

The Company reserves the right – at any time and without needing to inform the Client in 

advance – to temporarily interrupt all of part of the Site at any time for technical reasons, to 

amend contractual conditions, or to bring it into conformity with legal or regulatory 

requirements. 

The Company cannot be held liable for any network or server malfunctions or failures, or any 

other technical malfunctions out of its control that prevent or impair access to all or part of the 

Site, or in the event of force majeure as defined by applicable legislation. 

The Client’s attention is drawn to the fact that the Internet network has its inherent limitations 

and constraints, and that it is thus impossible to completely guarantee the security of data 

exchanges. The Client is responsible for taking all necessary measures to protect themselves 

against unauthorised intrusions in their IT system, in particular by securing their Internet 

connection with a password and a security code or using appropriate antivirus software. 

Furthermore, the Client is hereby informed that the quality of the Site’s functioning, especially 

response times, is liable to vary depending on the Client’s Internet service provider and personal 

parameters at the Client’s connection point. The Company rejects all liability in this regard. 

Consequently, the Company shall under no circumstances and for no reason whatsoever be held 

directly or indirectly liable for Site malfunctions, including any loss of data saved in Client 

accounts caused by one or more technical issues inherent on the Internet network or attributable 

to IT material or software used by the Client. 

Likewise, no Site malfunctions, including any loss of data saved in Client accounts, shall be 

attributable to the Company where such a malfunction results from misuse of the Site by the 

Client or from incompatible IT material and/or software being used. 

The Site may contain hypertext links or references to third-party websites, including social 

networks. The Company accepts no liability for the content of these third-party websites. 
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17. Force majeure 

Force majeure refers to occurrences that are unforeseeable, unpreventable and result from an 

event beyond the control of the parties and make it completely impossible to perform the sales 

contract in accordance with the provisions thereof. 

The aforementioned events may take place in any jurisdiction in which this sales contract is 

performed. All events of force majeure, as defined by legislation and case law, shall cause the 

Company’s obligations to be suspended or to cease to exist if the event persists for more than 

one (1) month. The Company shall not be held liable for the non-performance of the contract 

concluded if any of the aforementioned events occurs. 

18. Severability 

In the event that any of the clauses of these General Terms and Conditions of Sale are rendered 

null and void by a legal or regulatory provision in force or a court ruling having the force of res 

judicata, the clause concerned shall be deemed not to have been written; however, this shall not 

affect the validity of the remaining clauses, which shall remain fully applicable. 

19. Applicable law and competent jurisdictions 

These General Terms and Conditions of Sale are subject to Luxembourg law, without prejudice 

to mandatory provisions under the law of the country in which the consumer has their habitual 

residence. 

Subject to the aforementioned mandatory legal provisions, the Luxembourg courts alone shall 

be competent to rule on any dispute linked to the interpretation, application or performance of 

these General Terms and Conditions of Sale or the use of the Site. 

Prior to any legal action being brought, the Parties shall strive to reach an amicable settlement 

within a reasonable time frame in the event of a dispute. Should no such agreement be reached 

within one (1) month of the dispute arising, legal action may be brought before the competent 

courts in accordance with the provisions of paragraphs 1 and 2 of this Article 

 

 

 

 

 

 

 

Our General Terms and Conditions of Sale have been verified by law firm YourLaw S.à r.l. 

(www.yourlaw.lu). 
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