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I frequently talk - or rather listen to - angry people. In my work as a psychologist I have so 
many individuals who come to me because of situations in their lives that they view as 
unfair and unacceptable. 

A long time ago, I learned that emotions come in pairs. Whenever someone is feeling very 
angry, the underlying emotion is fear. The louder a person becomes, the more afraid that 
they are. My job is to help them understand this and then identify the fear so that we can 
develop a strategy for dealing with that. 

We are frequented in society with angry people. Road rage is one form of it. The Custom 
Service Departments in stores often become an environment where angry people 
congregate. Stressful relationships often result from or create angry people. 

People who are facing divorce are afraid that they will lose their children and not be able to 
feed themselves. They may not have good communication skills or have believed the worst 
divorce stories so firmly that their anxiety is escalated. As a result, they yell and swear while 
making threats. This just tells me that I am working with a very scared and hurt individual. 

One of the best strategies for dealing with an angry person is to make sure that you listen 
and ask good questions that will help you to understand their situation and be able to 
communicate that back to the angry person. Ask what that person would like you to do 
about the situation. Carefully ask if the behaviour that they are using will help. 

Use short, clear sentences spoken in a normal volume to tell the person what you are able 
to do and what you are not able to do to resolve the situation. If they continue, repeat what 
you said. Do not allow their emotions to escalate your emotions. 

If the person does not calm down tell that person what you will do next. Calmly state, “I 
have told you what I can do but now I need you to leave the office and calm down." 

If you feel that you need help with the situation, calmly call someone into your office with 
this in mind. Always act in a calm and collected manner so that you don't trigger a bigger 
outburst, 

You likely don't need to be afraid as many angry people will verbalize their emotions but not 
hurt you. At the same time, however, it would be a good idea to not allow yourself to be 
trapped in a physical setting where you cannot leave should you feel you need to do so. 

Always remember though, you are dealing with someone who is hurt and afraid. That will 
help you to frame your perception. 

By the way, do you want to learn more about increasing your business profits fast? 

 


