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I remember way back in the eighties when I took a university course thinking that perhaps someday 
there might be computers in the workplace. I wanted to be ready for that possibility. 

The first computer that we bought was very primitive. We bought a magazine and I typed and typed 
and typed code into the computer as there was limited software in those days. When I was finally 
finished and we hit "RUN", a tiny black and white fly quickly moved from the left hand corner or the 
screen to the right side of the screen. 

That was it! I didn't want to have to do all that typing again so we saved it on a data cassette. It took 
several minutes to reload each time we wanted to see that fly move again! Well, things have 
changed dramatically since that time and now there are very few people who do not have a 
computer. In fact, there are few children who can live without some technological device that they 
tend to treat as their best friend. 

I am so thankful that my son has a computer business. He is not only up to date on all the newest 
advances but keeps me and my business on the cutting edge of technology. I love it - and 
sometimes I hate it! You see I am not very techie and when there is a problem I tend to feel lost! My 
son has taught me two important things. 

First of all, you really can't hurt much when it comes to computers. Secondly, if you just read the 
directions on the screen or in the manual you can do almost anything. 

I have learned something else though. Make sure that you have someone in your life who can learn 
about your needs and customize technology so that the computer will make your life easier. 

It is usually not enough to just buy a piece of software. You need to set it up so that time and effort 
can be saved in the future. For example, I used to write receipts for clients by hand in a little book. 
Then I would make a deposit in a book and hire someone to do the books for the business. Now I 
merely click three or four times when a client pays me and miraculously a receipt is printed. A few 
more clicks and there is a deposit slip. 

I can then view detailed reports with updated information for the day, week, month, year or previous 
years. 

Well, we've come a long way from the black and white fly that would soar across the screen. And I'm 
one of the thankful ones because it saves me time and effort. 

You see not having technology or automation can hurt your business as it slows you down and 
forces you to focus on things that could be done in a more efficient manner. 

 


