
  

 

How to Handle a 

Cancelled or Delayed 

Flight 
By Dr. Linda Hancock 

ABOUT THE AUTHOR 
Dr. Hancock has written a regular weekly column entitled “All 

Psyched Up” for newspapers in two Canadian provinces for 

more than a dozen years. Over the years, her readers and 

clients have said that they have benefited from her common-

sense solutions, wisdom, and sense of humour. Dr. Linda 

Hancock, the author of “Life is An Adventure…every step of 

the way” and “Open for Business Success” is a Registered 

Psychologist who has a private practice in Medicine Hat. She 

can be reached at 403-529-6877 or through email 

office@drlindahancock.com 

Published 
April 2nd, 2011 

 



P a g e  | 1 

 

All Psyched Up. How to Handle a Cancelled or Delayed Flight By Dr. Linda Hancock Published April 

2nd, 2011  

(Rev. 12/20/2020) 

I am always so surprised when I am in an airport and see distraught people who are running 
around and swearing because their flight was cancelled or delayed. They frantically pull out 
their cellphones to call family and co-workers with the news and both words and tone reveal 
their state of mind. 

There is really nothing you can do about a cancelled or delayed flight but there are things 
that you can do while you are waiting for your next scheduled flight time: 

1. Consider how fortunate it is that you weren't in the air when the mechanical problem was 
discovered. 

2. Explore the stores in the airport. This might be the chance you were waiting for to roam 
the bookstore, purchase a new sweater or buy next month's birthday cards. 

3. Treat yourself to a massage or facial at the spa. 

4. Enjoy a nice leisurely meal in one of the fine dining establishments. 

5. Phone your family members. 

6. Write that required report now so you don't have to do it when you land. 

7. Review your business plan and make adjustments for the next three months of goals. 

8. Visit with another passenger. 

9. Get your hair cut. 

10. Go for a long walk. 

11. Complete your online shopping and have items shipped to your home or office. 

12. Write and prioritize a "To Do" list for the next week. 

13. Do a crossword puzzle. 

14. Sort and delete emails in your inbox. 

15. Sit in front of the window and watch the runway activity. 

16. Meditate. 

17. Read. 

18. Play a game of solitaire (most gift shops have cards for sale). 

19. Write a list of all the places that you want to visit and begin researching them. 

20. If you have enough time, rent a car and take a short tour. 
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21. Call a friend to meet you at the airport for a visit. 

22. Develop a meal plan for the next week. 

23. Sit quietly and allow your mind to review good memories. 

24. Sleep. 

25. Knit or crochet. 

26. Program your telephone numbers into your iPhone 

27. Review your meeting or workshop notes. 

28. Find a comfy chair and a television set. 

29. See if there is a hotel nearby - you might be able to have a swim! 

30. Check with the ticket agent to see what options are available for you to get home. 

Much of life is about choices. You can choose to be miserable or choose to make life into 
an adventure. 

 


