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As a solo professional, you will need to have expertise to help you with your business. Over the
years, | have developed an amazing team of professionals who have provided me with information,
savings and support. You will benefit from building relationships with individuals in the following
roles:

1. LAWYER - | actually have more than one lawyer. Because my office is in the same building as a
law firm, | have the advantage of being able to talk with any of their staff for issues involving my
office lease, client issues and changes within the legal system. | also have a lawyer who is an expert
on liability issues.

2. ACCOUNTANT - | tried working with a large national firm but did not like receiving huge bills for
services that | wasn't sure were needed. Now | contract a woman who has a private business and
pay her by the hour. She knows the Income tax laws extremely well and doesn't hesitate to contact
Revenue Canada if she has a question. My accountant does all the forms that are required by the
government - payroll remittances, Good and Services Tax (GST), annual income tax returns and
financial statements.

3. BANKER - | find it better to deal with the Manager of my Credit Union because | know she will be
there when | need her. This is not always the case with bank staff who change jobs frequently. The
Manager also has the ability to get my requests met in good time because she supervises all staff
and departments. We usually communicate through email and this saves a great deal of time in
comparison to having to book appointments.

Besides these professionals | also value my insurance broker, travel agent, doctor, contracted
assistant, "techie”, hairdresser and many others who help me to be my best so that | can offer my
best to others!

Build your professional team and value them. They help you to look good, be healthy and act
professionally.
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