
RETURNS AND EXCHANGES FORM   

We hope you love your Evoe Australia products as much as we loved creating them for you. But if 

something isn’t right and you meet the terms of our policy, please return your item and this form to us.  

RETURNS POLICY  

We offer either Credit Notes or Refunds, provided you send your item(s) back within 30 days of receiving 

your parcel for Australian customers, and 45 days for international customers. If you received a faulty or 

incorrect item, please contact customerservice@evoeaustralia.com so we can resolve this immediately!  

Credit Notes will be issued in the form of an online gift card sent by email and have no expiry date, they 

can be used at any time on our website! Refunds will be processed as soon as possible after receiving and 

checking your return. All returns will be processed within 5-10 business days of reaching us.  

Please send the item(s) back to us within 30 days of delivery (45 days for international customers) 

with this form printed and filled out to our returns address below. Refer to our website for our full policy. 

PLEASE NOTE THAT ALL CLEARANCE ITEMS ARE NOT REFUNDABLE OR EXCHANGEABLE.  

 

EVOE AUSTRALIA  
PO BOX 33  

JOONDALUP DC WA 6919 

RETURNS CRITERIA  

- MUST BE new and unworn with all original packaging  

- MUST NOT have any dirty marks, make-up or fake tan marks  

- MUST NOT smell of perfume, deodorant, cosmetics or washing powder  

- MUST NOT be underwear briefs, bodysuits. (Due to hygiene reasons) 

- MUST NOT be washed 

 

FULL NAME:    

ORDER# : 

EMAIL:  

CREDIT/REFUND/EXCHANGE:   

REASON (Circle): (A) Don’t like it  (B) Incorrect Size (C) Faulty  

ITEM NAME   COLOUR  SIZE  QTY  (If exchanging) Please write desired product, 

size and colour  

     

     

     

Evoe Australia does not take any responsibility for returns lost in transit.  

mailto:customerservice@evoeaustralia.com

